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The promotion of productivity through high technology is vital for the development of an enterprise in today's competitive world. Interactive Electronic Technical Manuals (IETMs), as a part of Commerce At Light Speed(CALS), are a powerful tool to promote the productivity and sevice quality. A spiral model for developing IETMs is proposed in this paper. Through the appropriate use of well- designed IETMs, a high-quality open-information system can be constructed to make an enterprise more competitive and more able to operate in a business realm.

