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The purpose of the study is to investigate the impact of office automation systems (OAS) on organizational staff and their job perceptions. An OAS framework was developed by the researchers based on previous studies. The OAS framework comprised individual productivity subsystem, message handling subsystem, conferencing subsystem, and other subsystem. Fifteen perceptive variables were used to measure organizational staff's job perceptions. The authors sent 600 questionnaires to the top 150 companies in Taiwan and received 155 valid questionnaires. The valid response rate is 25.83%. Results showed that over half of companies have adopted individual productivity subsystem and message handling subsystems. From the point of organizational staff's job perceptions, most of OAS applications were significantly associated with job characteristics. From the point of OAS applications, different OAS applications have different degree impact on job characteristics, job satisfaction, and effectiveness, especially video conferencing system, computer conferencing system and electronic calendaring. Finally, results also showed that organizational staff had perceived significant increase in the following job perceptions: accuracy demanded by job, skill needed on job, interesting work, knowledge of performance on the job, responsibility for results of work, freedom in how to do job, relationships with fellow employees, personal effectiveness, department's effectiveness, and organization's effectiveness.

