企業使用資訊科技對中階管理者和組織結構的影響

Nowadays, for most organizations, the use of information technology has been considered as means to gain organizational competitive advantage. However, the effects of information technology on organizations are still unclear. Thus, this research investigates the impacts of information technology on organizations, particular on middle managers' roles and positions after organizations adopt information technology. This research aims at contributing to the search of a theory of the effects of information technology on organizations. This study began with a literature review, Then, research variables were selected and research framework was formed. Organizations selected for this study were based on the ranking by China Credit Information Services Ltd.. 488 questionnaires were mailed to middle managers within the selected organizations. 144 questionnaires were returned., resulted in a 29.5% response rate. The statistical analysis shows that positive impacts of information technology exist on communication pattern, decision making, and job content. The most significant impacts are the change of communication pattern resulting in the change of organizational structure, Another significance findings is that, when organizational structure is more decentralized, more specialized, and less formalized, there are positive impacts of information technology on organizational productivity and user information satisfaction.
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