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The focus of this study is to measure the users' satisfaction ofinformation systems in the Credit Department of Farmers' andFishermen's Association. Four major affecting variables includingoperational style of EDP center, execution performance, support of topmanagement and maintenance support from software as well as hardwarevendors will be investigated by the mail survey. We submitted thequestionnaires to managers, coordinators, and end users of eachassociation. The response rate was 59%, 534 samples were returned fromthis survey. There is no significant difference on user satisfactionbetween the samples from the in-house system and the sharing system.When comparing among the sharing systems, we find that the user fromSouth District and Tao-Yuan are more satisfied than the counterpartfrom Central District and North District. The members of SouthDistrict are the highest in all sharing systems and they also get thetop satisfaction. In the same time, the user satisfaction ispositively related to the members of the sharing system and negativelyrelated to the increasing ratio of the members. Moreover, the supportsof top management, maintenance support from vendors and the time framefor the systematization (standardization) working procedure are allshown positive relations with users satisfaction. Besides, thedescending satisfaction order is managers, coordinators and end users.

