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Abstract:

SaaS have a lot of valuable characteristics, such as flexible, scalable,
high-demand and pay per use, etc. In order to ensure that users can use a
high-quality SaaS service and gain these actual benefits, how to test the
Saa$S quality is one of the very important issues for practices.

In view of the traditional software testing cannot effectively test
Saa$S quality, this study aims to establish a test mechanism to ensure SaaS
quality. First define SaaS characteristics mainly through literature analysis,
and then reference to international software quality standards design
quality model, and finally according to functional and non-functional SaaS
characteristics to development test procedures. These testing procedures
can help user to assure those SaaS can fit cloud characteristics and ensure
the quality of its services.
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