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An Empirical Study of RSQS model for Service
Quality -~ Life Style and Store Attributes of Retail
Industry

Abstract

Since the publication of the RSQS model in 1996, research on this
service quality model in of Retail Industry has discussed in dozens of articles,
books, and other publications. However, the process of service quality, store
attributes, and characteristics on the lifestyle effect the attitudes of recipients,
which was the purpose of this essay, has not been studied yet. Therefore, the
focus of this study are service quality, store attributes, and characteristics on
the lifestyle so that it can be used by Retail Industry as an input in the RSQS.
A field study method was employed to obtain information directly from
individual shoppers of the Taipei department stores.

The results of this study are as follows: firstly, the service quality
factors for reliability, problem solving, reactive, convenience, and store style
are significant by different between reliability, problem / physical,
convenience clusters. Secondly, store attribute factors for openness and
fashion chasing are significant by different in reliable, problem / physical,
convenience clusters. Thirdly, lifestyle variables of different lifestyle are
significant by different between reliability, problem / physical, convenience
clusters.

Keyword : Retail Industry, Service Quality, Store Attributes
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ZELEAIRFETEIER - BIE 1997 F£/Y 35.2% TREZ] 2002 4 31.99% -
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AHFELUEERRERE > SR GERRS BRI - SR
BHT(ANOVA) - A& REREWA > TESEMEREREWE
BEEER - HEIHRRC R AR - #—5HRHX Bonferroni £ L
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FESEEEEARAEANCER  EEFAERERENHLELRT]
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Kt FSEREHNERELERREILE
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g | ROEER | &R SELEIE

5 5 s F {EP &)

Bt HAEF HrAEF 1 1 )

= 2 | 3|3

A 0.571 -0.025 -0.393 46.1(0.000) * | % | ®
FIREREIRTE  |-0.853 0577 0.233 112.10000) | % | % | *
I FEE -0.624 0.136 0.336 47.7(0.000) * | %
EFIE 0.033 -0.960 0.532 132.9(0.000) ¥ | % | %
mEPR 0051 0611 0318 | 38400000 | * | % | *

* D FONRIEEREE Z PHIEUE E P-value < .05
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HEEZARHARTERRCER  EERAEREHREBENHEHER T
MERIEKS - SUEBEEANS » U T/ EEE e ) fERER
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ESES 2 3 3
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WUIEEH | -0.106 0.090 -0.015 1.7(0.180)
EERYER | -0.057 0.086 -0.079 1.4(0.260)
EVEBET | -0.004 0.055 -0.098 | 0.85(0.443)

* : NN SEAFE Z HIEE E P-value < .05
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* | FORRERR T T8 E P-value < .05
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