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RARIBEREIMRBENIEITAERESRELER
R WHERE THHRRIT AR B RE £ RS - 181
BEEEHRHE I REHEMF K (performance
appraisal) e —75 - M UERBEBELLEIIER -
RETRW 78 WRRIIREREIANERESIER
ROKE ; 53— E - AN ISR BERET 0%

FERFTRERBENRABEREIRRBIBR - it : B
SRPIBTIfRITES 229 8% - E|ET - (03)4581196 ¥ 7107 - {BH :
(03)3160160 » E-mail : 1ss160@rs590.ndme.edu.tw o
A OB NSRBI - ik - SILmHER
TEISPOEE —8% - E|ES : (02)23630231 & 2942 - @ H
(02)23625379 » E-mail : n136@mba.ntu.edu.tw o
HERANIARBEIERBTITHMABUR - bt : SILFRRK
FHIEERER 151 88 - EEE - (02)86313221 - {HE : (02)86313214 -
E-mail : 118538@mail.tku.edu.tw o

B AMETLBRETRBHE - thyMEHRTEER
OO ERY - MBI S TEEERNSEmME 0
B YR HEBMNENEEUNES THE
o iR BUIIRSEE TARER. EEIN
BESthEE TASRRE, 197)85(Chy,1998) o

R BRI RINEIS TNF N EERR
I BTEREAZESATSRMERIMGER bR
ISR S REENEIRNHERENMN A
EENCIR TR BAEN - 25 - STEH
EHEGMETONBEIIZAREXEERFEER
(procedural justice) o AL ETAL 2 BIFE ST SRS EY
EEBENENRIE MR IIE B 2% BT Z812
PEZESIEENTNRBLREER . STEHE
BERREICIE RISEEE BIREE ; 1 SIS
FEALESTE IURERT RIS RIKB ST
ZEBENNEBE  FRHLEHEESNBIIMER -
MR SRS E AN NBE D ERS B A NS
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EEIBHIE E (Folger et al,, 1992) o

EENEIRNEFR EERERS  2H BR%E
K E& (formal justice)8IANE - RS . BEFEH
&) [T £ (interactional justice) 89 ;A Ji& (Greenberg, 1990 ;
Folger & Cropanzano,1998) o i 8L AHRKE - SLE
HEVIRNEFERNSE VR IERNEG —2
BRI RER B RNGIEB R E - F WAL
HERNEBM IS ES NS HIRGNEZTEMEL
e RMYEBEERREENDE  —RREBVEIE
EEHONTERE  PINEESEIIEREPZIES
BRI TERBEREBUST R LR B G
FEIRNEF EEA0E - Wit BEIEHEMETINE
FIEEBDIBHIEIR® F&(system procedural justice)
SR E R F IEE (rater procedural justice) —#(Erdogan et
al., 2001) o

AFROT BRI RS EHBEBETLE
ﬁﬁﬁéiﬁﬁﬁ%E%ﬁU%ﬁ"  REZEIMERFENTE
AR 32578 W WETEVIZF IEEA0E - 2 Bl S8 %
BRETEEENEAMEM - 2ENHEB N RER
B ERIEMM LR SN T ERRBETK
BREPRRZEETA DRNTESIELRNESN
BREFESNBELMY; MITENHRNERK
BREDHERENEND BN E S TENBBIE
MR FEEFE -

SRRERBY BRI 5T B 58

BRI EFIER

BT XRREERNEF EBO B BRREN
"REFIES ., AT - ML Folger %5 A (1992)FT12 MR
ML IE T2 (due process)RRES TIEBELZE
REFIEE ) WG« Hx - (#ABRIE S ST SRR
EENBNHERSE o

BEFEE

FHNERBERRERT U S EENBEAR
Bl SBESERTN—RMEEESRARENE B
BEMBERTERORBRNSIENAE BEEA
DBIEE (distributive justice) TREDIRES APIETIRD Eeks
RAEZRBOF N RE MR DA EENEDBRE

June

F0YHKRE(Greenberg, 1987a)o Stouffer 2 A (1949)i20Y
A8 ¥ % E I8 5% (theory of relative deprivation) -
Homans(1961)32 1 6945 B2 1 18 5% (distributive justice
theory)}L 2 Adams(1965)12 69/ F 1257 (equity theory)
19E B BRI BIR D AFE  ZERAPI0BE F &
890 ECHER » Leventhal(1976)1R I IE T HIET R B (ustice
judgment model)JL B Lerner(1977)i2 H IF ZEN IR 5
(justice motive theory)JE{TEREE
BEHRAEBROSEM  RBEENSIEM 2
HERBEMTINS—EFR BEBOARFIES -
BRrRrEEBEFR A EERHIHEZT _—_BARE
(Greenberg,1990) - XN ERIBABEABEHINAERB
BRREBEREEHESZEH S (Thibaut & Walker -
1975) » IR REBIBIZERIFIZT EE/FR(Leventhal et
al., 1980) ; BB FHERIBHESEATRFBRPEZE
EERIESEIEOVREFRIABies & Moag,1986) - ZAN
B EIERBIEAFRY S (interpersonal treatment)Ed 3R 256
55788(explanations) — @ A35k(Folger & Cropanzano(1998) o

BB BVIZRP EF

BREFEEE—ISHRBANOMS &
i B HEFEV I EARIARIBIEEEAE
BEFREIE o Folger ¥ A(1992)812F LRSS
BRI RIG P - BRIV B BRI EERR (due
process) + BIEF5 D FE S (adequate notice) ~ NFHVEES
= (fair hearing) DA KIR5E1E #lEf (judgment based on
evidence) FENAERIEZHETBRRAD S ZY
5B REIERIBHBIOKE  AFHESHERIES
TEENBEPEBEQEBNATRHEE - 1KFE
BHER 2B E KRB S TS BIREVEEE IR HIE
HES 7 SAHESR o 9N - Korsgaard & Roberson(1995)
BB EREREBE (voice) EEENIZF EFEAT - B
RIBNGIREFEESHBEIRRASRRNESE
89 Bt AR R A RMHESHENEBMIREAE TE
W HOREREVTZNESERF 22—  Folger &
Cropanzano(1998)$8 15 E B0V BT B Sk s B R
F 104 (be supportive) ~ ZEAHY (be participative) ~ IE{HL 5%
& 1 & &l (developmental information) 5 22 3% 14 69 46 5%
(constructive criticism) » A RS G EIEEHER o
RE MR AR EBEBECINEFESE
FERNA  LEXESN : RIEARERKBESRER
REITHSIPRE ; 2REBSEM - RIBREIERAS
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BREZFEURNTESEEIEMNSIERE ; 3. 2BE%
M RERREBATLHBRPESEERABYET
NEEEE -E-2RREHEENPAEENE - &
TIREZRAUBRIVMTENGEERNB -WANTES
B RNREFEER TRIGIEBEERRIEIES
M RESEMREHERUNSIERE - BREZ

EREF I EENENEIRORRBZES LGB 518
693812 -

BREIZORF ERNEBZHERE

EERNBOLOIESRED  2EHNIER
(Referent Cognition Theory ; RCT Floger,1986 ; 1987)
DR BEBCHBNEERBENOERETER
5 tEHEENSEBRFALTNIE-BEZ B
BERERANREPETE— I LENEBRBROVEN
H I A RE B RINRERRNEERL - (KIESE
MAIER - AMERESERI mE RIS =
BETOEER 8% 2ERNEBERT—ERENIE
BB NRIERLBINRET - AR APIEHBEEER
FRRWRFERNEIEM - BB APIBITLIRRK
ZRTJAEM - RUWAFIBEEMEs0E  RIKEER
REERWRBOIEADAREEENR K2 BAM
RMABIRRRZNENMS BT BaEnEEa
1TR-SERRIBHARTE I AP LB ERRGBR
BRIRBOVRERR DR R NZH T ReM A PIBIRE
ERITHNEEE - S EFHMAIERMS - EEHRSN
FERBRRAMSERIES NS ERIE LBRNER-BS
2 PERERENERREERZEBCHDEERESER
NARBRETHRMESL  BF ESNERI2RRE
B EEN EE R B RS E MR EERE T
MRS, o IEBRIVERRSME - P18 "2E0), RHKE
RO O0IRBIRENEECESBESRBRIE
RIEF RPN RBP  BEEREERERES
BRSNS IEEEERVNIER SLRZEAITEE
FEHRRIERNSE o
BRREZITE ERANBNERBMIT  Landy FA
(1978)F; Landy % A(1980)8138 " E&EX0H , BFE
BRI ERFNEBNEERE - Fulk HA(1985)E—F
BE TEENH ., MESEEFBERNE 2805
ey T EBEE, W TIENBERITE L NPNMRELE
FHE o Greenberg(1987c)Ri2E T EMERII ST T
VEBEbRIERIBRELROVKIE - E 2 - FIRERRIIR

HERNBUEIE - T eEPE
FTHEREA
TEHHEITEHENTRERIUIRNERBDE
(Oliver,1985) : 1.HE501R%E ; 2.EAE T B RIS ; 3788
SR ; 4 BIEERE ; SFTIMETEN ; 6.8
EIEBIBR TR IRBRMARERBRAVIK
B-BREFEEBRBEITHEZRATEER
(Greenberg,1990 ; Folger & Cropanzano,1998) » 8 SE 4%
BNEREEBSS 3 %l E#2 % 1E & (system procedural
justice) & S E 2 1L &5 (rater procedural justice) ™ {&
Z2 3% (Erdogan et al.,2001) o ALY, - ATFRRHZL-EY
BAFIRNEF ERENBEVRTIRRERR — 268
BRI ERIR T ERMNTIEBRE  — BEEBEI
WTERBHNITEERE AR RHE S HREW
HRERERNEBNTE  DREITRRERULT:

TR ER I IR R ER AN B E

R ER BT BLRE LIFE 2 ERIBHBH
2% CREEBEE IMAERIBNIIEER EA
LIRBEI R BIE 3 TEBUN B S8R REIE
BOES R - R TENR T ERAB I 6 E LRI
VIR ERS L2 D BIERERM  IBRINRIM R
SR B BAGIRISRNAERURSRIYE
BURE  YHEMTSRIZTEMRS MBBEUES
RIZESHNBARIGIGRENETZZETER
MORE ALSSEERSNEFERNE - HR
HBVEI RIS EMEIMM S - ZTEBREBVETE
BAESNITERTREESERE  AMES B LR
SHEZBVEIIERREIEN k2 BIEWE RS
BREBR TIFASER BEZTERI B ERLT
RIBENBENY  AMELRENRFERNE - &
% - RE—BEF IESRRR .2 —(Leventhal 1980 ;
Greenberg,1986b) - RIS ERERECEMBEA
TR M M —BUEEMRE DI S M IR
NEZER WREVWEERAME  AISHTERI 8
EREROBNME - B2 HRTEERME - B
BRI ERIEZEEIERARI SRR R IR
—HMERM SSENBREMNENETERIB
WERE AR ENBEMEIMABRRFES - Bit
AFIRBERR 1 W0 -

SUERABIEAR

1R 1 - SHEHEETER BN - RIEZ
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HEREH TR BT EZ(TETVIESH \ G IE
2) o

FTERRSENBEITAHEFERNEBHNS

ABDEHEREHERTERTBVEIE B
DEENIZIITBR PO ERRAEARBEIE RS
BEEL S - SHEETRIEIERE FUNRNBE X
EFREBRIBE B FESD BB IT R (olitical
behavior) - FaIBER/ B EHENINET EHE o
EX EFEORMITHERFE H09ED 5 2 i (impression
management){T RSB RIEMBUSIT REVEEE - WR=E
ERRRENEIZOEE  HRBENTHREBER/ AL
BB AT RENIZIER  MERITBEEREA
MEEVESBRIRBIRE - NEERFEHRHEEMS T
WEFRENZTE EERBERPROITRE - B
BRMEZVEERETEMOBROAEN - B 48
SN BERITRIO TR BEBEIEHER
(Wayne & Liden,1995) » SZ25¥EMIRSBWRERBETX
HERRHBEETEEE RISINSNEIRBETR - B0

BEEETETSH TRERE, NERBETSN

RRF - AIZTECREEVEIROBRSNT "IHE
MESR . RMHEBIEMEIARREFES - Bit - &
MEREER 2 REBR 3 WTF

1REE 2 : BEFEHBE T BN B R D 57

1 HIBGETTH3 » IR T B BT RE

FEFIES(HIVIESE  ZHIESH) °

1iax 3 : ZFE A EE B BRI IR
BRILIBE 1T - RINAT SRS TR
BFE/FIEB(HIVIES ~ ZE)IES) °

Iil

BRI RNREF ERNSH BB RERTE
BENTE

BETHREBRRNEFERNSHE TIFRE
RATREEREEM BEABAENERARETREEN
£5(Konovsky,2000) o {5140 Moorman(1991) ~ Niehoff &
Moorman(1993)F; Farh 5 A (1997)R5Y 48 18 1 2= B2 48 18
AR 47 B (organizational citizenship behavior)R& 89 8§
4 ; Barling & Phillips(1993)#R5¥ 18 IERME RS ~
TBRFGERIBIBIT RN ; Gellatly(1995)1R51 T B E
FEIRITRM9EIHR ; Moorman & Niehoff(1998)ER 5318

June

#5851 2 BA #H #% 5% 4% (organizational support) BIEFSNR
1THBIREMR ; Skarlicki & Folger(1997)% Skarlicki &
Folger(1999) IR ST EHZ N BRIEBEBHRE 1T A
(organizational retaliation behavior)§Yg8{% ; Chung(1999)
BREVERANBRABBUSITREIEIR ; Deluga(1994)
Konovsky & Pugh(1994) ~ Lin(1996) ~ Chen(1999) K
Chi(1999)%5RIBBIRSTBHE  TEPBEXRRE S
SR REREEBOBONE S BEBBHRBRETIS
ENANERERERRGERYES TNESE . §
U0F BN (Greenberg,1987b ; Lin,1994) \ & ML E H0 %7
(Folger & Konovsky,1989 ; Tang &
Sarsfield-Baldwin,1996) \ 743&(Saal & Moor,1993) ~ #5
(Ball et al.,1994) % f2 e (Naumann et a.,1998)% o i H
FERANRBEREEITRBHENBENAT EX L2IRE
A—HOER  TAEBNBREE TFREWGINE
B BBEGERIETAGINEBARITRIES
IEFRRE - MRS E TEREWGIWEBIER)R TIET
AGIOBBREITR)REE BRI o thIh - HERD
RERANSBERFERNSIZSTEERBOREER
AGERL BEHMES  BRNSRERNBRERRE
HEBRMEM MEF ERNBRIMREREBIE0
R4 (Sweeney & McFarlin, 1993) - RN B2E G #IIEF
EHEFAER)NRGHEZNOTE  E-SEBEL
B ERFENER)NBEEBEQNBIEQE/S
BEEBARTR « BBEG BB E)EEREE
Mt MEBHERNBRRTESANEBIRWWEESE
@EHEBARIT A TIFENERIERR)RER®N
8 Is514 (Masterson et al.,2000) o
B FBEARGR  RHRHERZTE HHEN

ROEF ERNB RS EBMOVEBRERTE
BE - RN EZBRENE - B RABOVIEIEEZH
ERSHRERNEWEREEWER PR RHZH
E2HRPHRED - fIETRESHEZ BB/
B AEIREREEHNTENER: HEBERAB
mE » B REVFEKNEHMEEETADEETH
& BUERFENNB T EHHRTENEEUR A
BEE o Wit - AAFTRBLER 4 RBRSWT -
1R 4 : BFEHERN TR B IEFIESH(EIE

£ GEIFFH) - AIMaIEBEERS ©
1BR3% S - BiFE BRI EGIEFIESB(ETIE

FLHIES) - At FEGEHLRS o
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BRIRNBISCPTIR BV A @A FRER - N ROER =M
ZOELNE 2-1 BT ©

iEaabra

BIRES
BETREE

AL TEME . REFE PA o KIFFTEIRELE
PA i/ 1F% ~ PA HERIBWM \ PA EERUEITR N PA
BEBUSITA N BBIAEREEEES KPP PARER
IES \ PA ZERIBMME PA TEBUSITRANEETIR
RIEBZ2EBENRURKIRHHNIERABR o M PA
BEBGITA BBRGERTESEFHRNEE R
RABERETREGRANER BB R—BKA
Likert 5 RFEE#SE o

PA BFEHNBER \ PA EREWHER \ PA
FEBEITRER

PA BRFIEEEXRMBIERRREEERTERR
PA BFEZNEERSRERMPLD c KAKSES
Greenberg(1986a~ 1986b)80 B EEAZE &R B~ Folger &
Konovsky(198)EVIEM ST M2 IEFE R « Folger &
AN EBNARKRESEF B R  Folger&
Cropanzano(1998)8V#& W L E /& BRI LA K, Baron(1993)
BRI IR RIEAT - RBIKIBE N ESH R
EBIEM. R TDEERM ) SRIEIKIER ERA
WER - B LMBABTETRENDE - PA ERIBN
M ERAH HURERINBZRERBM BN RIR
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E-NH=BE DR _AEEETEE -SBB
BHRIEMESER « (DIEREBMABEIEIZNIES
RESORII B AT E TEIRENREBNEE ;
Q@) BRNAMRISENFKIRERITE TIEA T
BREERE ; O)FRE— M ABENEKNBLZEESR
BARMEHEZTENEE o PA TEBISITARIER
MEEHBYERBANESYIENBFEB BRI
17 /& (Drory & Romm,1990) ; A EXRBWIF DK B
Chung(1999)#ZEM BB BUAIT RERPERIIEN X
FRIBOEEWBITRBIR SO BIRARFESEREREM
SHFTREENSE THEAS ©

R EHSREE  ARBNTHEE I —0 PATRRR
IEEER PA ERIEWUHERE PA TERIBITHE
R RBBE_MNANERESEERBITABREETRS
WRRBIE BURSERNABTIE  BIFRE
BENMBELETIBERLE M "HEERE . R
TRRIBERNEE  KEIEPARFEESEREEER
1.0 ; PA ERIEMMEEREEER 097 ; PA TEBRUS
ITREXREEER 089 - ARAMEBIBEES » —E
BRI XFREBEFNERIN - MiRBHREMBER
B AMR=(MEEZXHBE T E—RRBREMESTE
EAEE

AR PRERNE H BRI R T/ MEARTES - DL
EEITRERERRE  EMBBERSRIR - AR
NEXRBARDEOREE D/ NRESZE - WHHE 50 fi
ST ARAZHELR QU 34 nE5  BRRE 30D
EDHTEARE—BUE{E(Cronbach’ s o )DBIR PA 12
[FIEE : 091 ; PAERIBWM : 0.85; £& PA RRLIT
5 :0.890 FiF - KR BIR PA BERIBHRMERNS
i® PA BF ERERASEFMSEELVIBRIREN 076 ; B
{7 PA BF  FEZ S5 Dulebohn & Ferris(1999)&E 01
EFEEEFRIISHSEENERIRE 0.89; BiREE

2-1 AR E MRS

ST i =
°;gzg:$ EFEROE TtrmEE
, - BRES > - EERE
. BEES . EBEE
GRS ERE >
- EEEATH
- BEEATA
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PA BBTTRBREBHBSETEESTUEMSREN
FBREFREN-0.73 « fRER LUABRR (RS BIREREBRE
BUIEFRAE - BRERICERM VB ERNEXNRBSF
Wikt BEDHTHER - HP PA BEFERSRST 12
BOYINESR 4 8~ GEHES 8 28) o M PA ERIBHM
2IREt 6 38 PA TEPUBITHRBEL 6 BRERETER-

PA BISBUGITRER  IBBFGEE
g%

\EEER

EIRIEHE PA BBBUBITARERTEBHEEN
B R|EHBFE TE RS TIFER
BRTR - REAMENTESE - BE0Y PABUBTANE
FEEEMNENRIDENITR - WILLAIRFTERA Dulebohn
& Ferris(1999)¢ Wayne & Ferris(1990)f; Ferris 25 A
(YRR PESTMRNTIEFESTEHN

June

(job-focused influence tactics)EF (4 B)R T ESHE2SIES
&), 17 (supervisor-focused influence tactics)&zk(4 £8) o
Dulebohn & Ferris(1999MERZZBRMSTHENESER
(Cronbach’ st )DBIA 0.77 & 0.85 c AFFLERER
ChETETELY 8 BREERS(SE{E(Cronbach’ s )/ 0.90 <F158
iR EERIEE T EEMAER B R A EH AR
MESNNBHE  FHENERFGEEREE HEES
Porter 5 A (1974)8V8#873GER) % o FrsB S (trus){RIEE
IEHREEENE ) EAREYRHISEREBRIEERA
EE YAk Mi(Costigan et al.,1998) » {EFH (trustworthiness)g|
EEE—EANGBSEENRE AHTEEZNERR
TENABEEDERE (1990 TEERFIEE
- FIBERST 8 BBIE - E{SEE(Cronbach’ sa )R
0.93 o AAFTHREBEREN PO ARE—AIBE » PXE
KIBBV{EE{E(Cronbach’ so) 0.89 o

& 3-1 BRERBHTRTERBRREENRRIITER

& 2 s ] ES
EBEWE  FEBB BSEBE

LATSRARE T TEFASBRNEIEIKIAE - 0.85 -0.07 -0.07
2N ERANENEIRIBBIKIBER TIFABHRET 0.89 -0.08 -0.10
3NERAEREZZHESBEWTMIAS o 0.88 -0.12 -0.08
4A/NTRANE TRV HIBEE B E 248001 - 0.87 -0.02 -0.04
5. ATHR-ESTEXRABRVERBARE - 0.81 -0.13 -0.14
6NFHR—ESTEFLAZRARNAIBRRE 0.72 -0.20 -0.08
7.2IFEREIR - TR RIREORIE -0.11 0.74 0.35
8 RIABIERI I - TEREBMLHNBESA ° -0.10 0.78 -~ 033
9.RAMEMELR - TEIIFHER © -0.12 0.85 0.25
10. 3089 EWET - EEEITERRS - -0.07 0.80 0.29
1LEANERER - TERWMEBBWMARIES o -0.16 0.56 0.26
2BV EWTR » TERBEPERNIRS o -0.17 0.74 0.33
13. 2R AEWEIRE - BREEREEMNN 0.04 0.34 0.69
14 A NEV IR BERSAUBIIRESE -0.06 0.46 0.66
15 A AVENEIE] - BEESHIELTEINK -0.11 0.38 0.72
6. RIOVBEMEIE] - BEEEBMEBICEE - -0.03 0.13 0.82
17 REEN TG EREHNERTEN - -0.14 0.31 0.83
18 R AHEM B - BEBWRZLEIRATL -0.16 0.30 0.84
19. R OVEMTZE - BRI ENET TIFEN - -0.13 0.26 0.81
20. A HTERGEIREI - EREHBEBERERI ° -0.16 0.28 0.77

71 IEFRNRRETERAMITIEIRBARE BHORESE ; N=324

H2: RENBDIIERZRFEE

FRBBFRIEMRYFMIETEBIEAS °
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B S5 R AR

AR T EXRGEELNETRRDN WIARK
BREWESSBENRABRIBN - Hop PAFIR%E
RIBMM \ PA TERUBITRAK PA BEBUBITRA%ES
KRORFOTHRUWER 3-1) ; PARFERZERNRRE
DHTHERWER 3-2) ; HBFGER TEEEEMEREIR
EROEARDITIBRIUEE 3-3) HPER 3-3)6958 3\ 7~
INIINIZNIS B 17 BRREE - AMEREEDT
AIEARREERNBRMEDEIRG -MEEREER
DR Z2IRBHEFIBRETOBSER - bIh
BEIRE ROVAEE— B M (Cronbash’ s o )IZE 0.8 1L
L GE2EREEEK 4-1) R 2RNERESERE -

HRHSRAERREBE

ARRUGERETCENE T REBHR BRE
HREEFRVBIGIZFIEERNZENTERRHZ
FEERNBNTE  RAMAT IV HITH BT B IR
DaEEEI R REVEETHE - DR
TR BIE RIRRTE T« BRIEHI 252 D0HIEL
BE - FMFRRESHREDIEE 180 [BE/RLT - ##
TR ES 69%IMES 150 FREBHNAT 31%ZHET
BIRRIE ISO FWEHAT - RIFEZASEREE

BERR BHADWELSEMARHE  HPEBR
BIEENZHES 57%  FHREBENSHES
43% o [LOh - AR I FHAZHE ETMERNRE
REHNAWEAP/NEZFE HPEBR 100 AL TEIN
ERBIE 29% ; {EBIR 100-300 ABYpRIBIEHB(S
22% ; {EBIRR 300 AL EARTEHNZHBRNSE 49% o

BEh R IRAMAERNARRRPB USRS
ZEHOAT REBHRZHADEIREAMBATHE
BVEASEE O - WiFHERIHE AT 20 HLARRBE TR
BRI - EEBONBRERD MRERBFEIZH
DNIEVEHSA - Dt PIEIDR AR B ERBIUAY 1 EEE
WAE - MRBHER BT - B - S REEEM LAVE
i BRGETIRETHER  ERSHSENEH
BHRZOAIRBAR—FO - AT IBNREDKEE -
MRERHSUZHENLBR  CEBXZHATIE
6@ o AMFAINEHA S 30 REHEEDAT) » #BEHE
400 3% - B 375 (HRI%E - BUEESIB - B
WEE 324 40 - BREUTERE 81% « BRERAHIIER]
FR\BE B FEMUR BEHNEECER.L ¥
#RETa05% 3-4 ©

&’ 32 BEBAREF EEEEB ZREDNIBR
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Employees’ performance appraisal entails two functions—organizational management and personnel development.
For organizations, the results of performance appraisal can be a decisive factor of giving rewards and promotions. Also,
the process of evaluating performance may enhance employees’ attitudes and behaviors. Nevertheless, in order to
accomplish its goals, an organization need to enable its employees to perceive procedural justice in the appraisal process.
Therefore the elements that influence the ratees’ perceptions of procedural justice in performance appraisal and the
relationships between procedural justice perceptions and employees’ work attitudes and behaviors are worthy of an
in-depth understanding.

According to Greenberg (1990), procedural justice includes two aspects, namely formal justice and interactional
Jjustice. Similarly, Erdogan and his colleagues (2001) pointed out that the procedural justice in performance appraisal
consists two components : one is system procedural justice and the other is rater procedural justice. The present study
proposes that the dimensions of a performance appraisal system and how it carries out may influence the ratees’
perceptions of formal justice and interactional justice in the appraisal. Likewise, these factors may also influence the
ratees’ trust in their superiors and their organization commitment,

This study utilizes performance appraisal in organizations as our study context and examines the antecedents and the
consequences of ratees’ perceived procedural justice. Employees from 30 Taiwanese companies were sampled. Altogether,
there were 324 effective responses. Results from data analyses showed that : (1) The more a ratee perceived the
effectiveness of the criteria in performance appraisal, the more he or she perceived formal justice and interactional justice
in the process. (2) The more a ratee perceived his or her supervisor showing political behaviors in the appraisal process,
the less he or she perceived formal justice and interactional justice. However, the perceived political behaviors of
colleagues in the appraisal process did not predict perceived procedural justice. (3) The more a ratee perceived
interactional justice in the appraisal, the more his or her organizational commitment and supervisory trust. However, the
relationships between perceived formal justice and organizational commitment and between perceived formal justice and
supervisory trust were not statistically significant In the end, we discussed findings both in terms of theoretical

developments and of practical managerial implications.
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