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A Study of the Relationship among Leader-Member
Relation, Job Satisfaction and Organizational
Commitment on International Tourist Hetel in Taiwan

ERE AR grmpes
Shu-hsien Liao Da-chian Hu Hui-ying Chung
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AR LGSER BRI M2 E] 60 FEEREBDEIRE R B 24
TERSTFORA » MEN 303 SPEMIE - Bl TRl e R - TR
R BSETERAYT IR REN S TERER T EEBE |
RSB R E » TR B TR AERGE - BRI AR RATARRR -
EEMBHETERIME - 55 TERE TGN LML S EaP R M LERE
HHESFETEERRE < 5% - ATSTHRESEEMT - S TP R SE R
& ZET AT -

BigE - TEHARBNGE - TIEHE - SEUREE - WIS - SRR
ABSTRACT

This study chooses 60 tourism bureau approved international hotels as the population
and 24 of these hotels as- the sample.-Questionnaire:survey-was:conducted :and 303 ‘valid
replies were Teceived. The research analyzes cause and effect relations among leader-menmiber
relation, - organizational - commitment and job’ satisfaction utilizing structural equation
modeling. The result' 'shows ' that job satisfaction is the mediation variable’ between
organization commitment and leader-member relation. That is, if an organization wants to
imprové “émployee commitment, Supervisors must keep high quality "relation’ with
subordinites and let employee feel satisfaction to their job. Moreover, leadet-mianiber relation
has a positive-effect on job satisfaction and job'satisfaction also has positive influence on
organization. commitment.: Finally,: we used multi-group approach "and found that job
satisfaction and organizational commitment were moderated by position.

Key words: leader-member relation; job satisfaction, organizational commitment,
structural equation modeling; moderator anslysis
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IRBRZ B EER M AREEREER TR B2 iRl gEE s —
TERIE RS BRI NE L BA IR » HEFURES B ® (World Travel & Tourism
Council, WTTC) T8I 2015 4 » 2ERIEHHEEERIGE 107 Jk3870 » AR 2.7 Jkse
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International Tourist Hotel : Ordinary Tourist Hotel
=g 2 W BEE 0 BEEZE 2 B EEB {fﬂ%@
(#ET) (&) (D (%) (F)e o () %)
1995 .53 16,714 63.1 2T e 3031 5260
1996 54 17232 ... 634 ....24 2,775 357
1997 54 16,845 637 . 2557 618
1998° S se 16,756 625" 23 V2653 508
1999 56 17,403 613 24000 g se0
2000 56 17,057 649 o4 o 5740
2001 58 17,815 62.0 25 2,974 589
2002 62 18,750 61.6 25 2973 59
2003 62 18,776 574 5 3200 500
2004 61 18,705 662 s 3,039 618
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2006 60 17,830 04 (2900 o365 1 L 625
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MRERESEE » 2006) - Driscoll ((1978) B Liou (1995) HUWFZEisH » HBHIETEE
TR - [FIEF Kristin (2005) BURFFEEHFERNETEMETERE ) X B

BRI AR EREE X EE - FEEeBeyEE (B 1989) - FiF Hackett
B3 Guion (1985) -~ Bass (1990) % Robbins (2003 ) M9HEH &R BR (R
I{’Eﬁﬁ AREDLERTE AR E B R B e @Jﬁ:fmtﬂﬂfﬁ

sty
X

BT f%;ffzgﬁ@J WS TTIENE E I

= TFHR SRR

TRHRREA S TR RN R TEEHUAE R ( Smith, Kendall,
& Hulin, 1969) - RS T/Ei R REA N B SRS R n— R - AfEEHE



ASTRREEEE

ik - AR - AIRER > HRRRSIERE (BB 2005) IR A foiHER
AT EACRERR IS EIENRIE (Vicom, 1964) - TEMEES THNT (i
BURMEG - TERIRESEY » TR LR R B TAELIG A BiSRRE (Amnett, Lavere, &
McLane, 2002) « ZIERZHEH T IERME E MR B SIMRREE (Price & Mueller, 1986;
Mathieu, 1988; Mathieu & Hamel, 1989; Bartle, Dansby, Landis, & Mthtyre, 2002) = IEIB%
RSBV S5 TN SSECESTE (Brown & Peterson, 1994 Mathieu &
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2002) - HAEEBHS R EERANEES - BT I ARREEIEE AR
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SRR ARSI BT - DR S E R TR R R
ZHRBRGR - AR R RERE R AR RN R RRRE A
BIEBRIT Y - SRE TR R (Likert) S BYREEDISTE | 520K
RREEREE AR HEFEE | T RETEE,  TRER s s, TR
B TIEEEEL voBRET L 2 93545 2 IERTE A EAES RR T I RAE
HREFARS: © E SRR AR E B E T R R DR BRRIGAE .

- BRI R AEE

FEEBNRERTERSE Fedler FA (1977) FTEESIRVEISS » HIRERE
EREENENTERIPEEE - BWIE - St/ ERDE - ARARES - TR
SR ATRR I T AT 5 A T SRS A TR R, FERET RO - S
FeZ FRFE R P LAUMER - BRI - 4 R B BRSNS - Ao IR <

= TR R

ARWTFEFT{E AR Gregson (1990) FTf# FIRY Job Description Index (#5%§ JDI
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SRR T E A B R B AR SR R T 37 » FHB = AT -
TeMETERNE A MM TRRRS  FraRE T AR A I
WEEAGTIES R MR R A EEE RIS B TN B TBIE R
B - SHEARARBENEYES > KABEC EEETHRENE - £ IIEREN
HEBHE FAENNE  HEREE
M - BRI

ARHFCAT IR RIS Allen B2 Meyer (1990) ATERRRS - HEES B =AM
oS- FME R ERIMEESE (affective commitment) + $EIVEE TR0 FEiism b
REIER: R AR B R - 55— (R B SRR 2588 (continuance commitment )
EWERTERIIMIMNEE  EEYEEST  E=EEEEMERE (normative
commitment). 485 1 BYESHEMESMR 8, B HIRESHariEER > BERLR
TEBENERES  FIE AR SRR T - BRI
BRERERLE  BEEREE = -

Fo~ EABEE

R ERE T RRHNREATH ) DIEROERTRERGSE - AR
FRHTERESE Osman FA (2006) FEIRFERAHEEARHMT - GEEG - £
B BOETRE - PTG - BREARRRGNFEEMT - REEEERItR -

7N~ BRHKEE

 RRFLEEEER (2007) AR A BRI RS NS RE
% B% - BE (EG) S0E \EREENS - SEMZERAT  MEEBLEA
THEBEE - BB A SRR A A R E - RO 2006
f 12 AR 2007 4 1 BUELE o SEBRE 1147 (14 SEELR 320 (AT - KRS
27.89% « MBI TZ BRI ERENS 17 ()  BRIER 303 4+ TR SER
BBYERIIED




CATRIEEEEY

£ 2 MRS NS

EeE S BB EOHE
ELHICAARE Caesar Park Hotel 30 ]
BILEESEREAEE Sheraton Taipei Hotel 30 19
SHSAEIE  Santos Hotel 30 23
S4EEEE Grand Formosa Regent Taipei 30, 26
BIEAERE The Ambassador Hotel 30 20
Bl LABRLE The Grand Hotel 26 16
SEHETEEEE MIRAMAR GARDEN TAIPEL E i E B L4
THEVEBCABRIE The Landis Ritz Hotel 25 i 0
T TKEKE Gloria Prince Hotel 10 : 20
EALZERAEE Imperial Hotel Taipei 30 15
FB8AERE Brother Hotel 30 0
EJbEFAERE Rebar Crowne Plaza Taipei 30 17
TEEEAERIE Howard Plaza Hotel 20 0
MFEABRIE San Want Hotel 20 5
SEHEEIREABRIE Far Eastern Plaza Hotel (Taipei) 30 i
HEFRATEE HOTELROYAL CHIAO-HIS i © & 20018
AEIE KBRSE The Ambassador Hotel Hsinchi 20 20
BT EATEE Royal Hsinchu Hotel 20 18
AIERIEE Ta Shee Resort Hotel 30 0
2FASRE Hotel National S0y
HEESHFEE The Splendor Hotel 30 22
REFEEEE (B9) Evergreen Laurel Hotel ( Taichung) 730 2%
g ARRE Howard Prinice Hotel Taichung ' 3070 ’ 0
FREHEAHUE The Lalu Sun Moon Lake” o 0
T F 7K BE Nice Primee Hotel 20 g
EE A ERUS Hotel Tainan =hi 25
KISEEBE)E Tayih Landis Tainan 35 Lo
LS ELEE (578 ) Evergreen PlazaHotel ! 0T 0
EEREEKERE Howard Plaza Hotel Kaohsiung 30 box
PERABRE Grand Hi-Lai Hotel T 0
LHFREIAARIE Han-Hsien International Hotel "0 0 30 0
S HETE The Splendor Kachsiung 40 [
ZEAARNE Hotel Kingdom 30 : 0
EERILASRIE GRAND HOTEL KAOHSIUNG 40 25
BT EHEBARE Howard Béach Resort Kenting 40 )
ZEAKERE Parkview Hotel 30 25
EAEREE (7E3%) Chinatrust Hotel Hualien 30 0
FKARESLIEREBREE Grand Formosa Hotel, Taroko, 30 16

SEMEIR IR KBRS Farglory Hualien T4l 23
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B - BRIOTERER

— ~ fARET AT

AR NOBEAMEIEBAIR SRR ¢ T IB G W A R LS AR
ZILERBRER 226 THERE 85 0 RBLAIRS R TEARRER
JBEERT L B LIRKIRB A BRS  EREREARRY -

23 ACIBIES
ACIEIE ' AR ELES
s 5 94 31
Bl S 209 69
B/ANUTF 3 1
B 7 23
HBEEE & (D 58 19.1
it ‘ 77 254
K2 158 52.1
Ee 157 51.8
TEHR R BT AR ER S B (&) 98 323
Periis { 48 15.8
T fEET AR EE

rEE AR BB (Maximum Likelihood, ML) DU —f&{bE/NE Ak
(Generalized Least Square, GLS ) &I 2R TCEEMEEA  AIRMEST
BURBBSBEHEAR 3 BT R RN RIE | BRI 10 Bl A i -
FERHA20 BIFAT LIRS BARIREIERE (Kline, 1998) » FEAEBABIRRTFE A 1S ULRAEERE » J)
BHRLEAERAZRESTNET % AOFTEBRSEE (asymptotic
distribution-free )= {38 4 HATLIBHIREEN A -0.52 B.0.4- Z [ - G BEEAIE A HAEI-0.13
2 06821 - ARECRAHIEANEROTRAMET A . Rk - ARFHRIUE A
BlkfEs e HE A EEHE -

F4 BRI S RRIEGE

B B T8 i fRiE MR
FEETBIE 337 55 -33 20
IfE 3.38 64 -52 67

THERRE FE 2.81 .80 -31 21
ok 221 77 40 13

{EREARGE 3.30 .63 -37 68

AR MR 3.13 E] -27 01

SEIEMERGE 2.75 .69 -.09 10
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=~ B MRESHT (Confirmatory Factor Analysis, CFA)

BRSBTS T BRI B lﬁ?é@fﬁi@ﬁﬁﬂﬂﬁﬁi@)ﬁlﬁ
i ﬁiﬁﬁ%‘f%ﬂ%ﬁ%@a@‘&g?gA@%Eﬁﬂﬁéﬁﬁﬁﬂ %Tfﬁ“ci@ﬂﬁﬁﬁ? EXT
EBTE 2 ARG RANER 5 Fiom »

® 5 BBRZRRSTHR

FEHERMR LAERE il v e
SRR (GFD 97 95 96
FRERERSEEE (AGFD) 93 93 93
T 5 HRE (SRMR) 026 038 044
BERREET /IR (RMSEA) 085 052 058
JEEEEHEE (NNFI) 97 98 6
HEBCEEIEE (CFD) 98 99 97
ettt e BT LR T
B (Degrees of Freedom, DF) e 51 32
$#E7 (Normed Chi-square) 3.18 180 20
Y~ BRI T

Cronbach (1951) EHHLL o UGBS R Ry o ff L)(E@ﬁiﬁﬂﬁ?ﬁ%ﬁ@“
BOMEBIRBENE o o AR 0.7 BANSERE 1 035-0.7 w B HEE  /NR 035 BIREE -
KIS Cronbach’s o {EEE MRS BEORES T BRI R B
MR 07 ) HERRmEsE 07 LI FEREER - &ﬁﬁ%ﬁﬁaﬁﬁ*ﬁ’]ﬁ%ﬁfﬁﬁﬁéﬁ
SERMREARGE 0.7 B4 515 0.69 F10.66 71 0.35-0.7 BRI HER LA RIS
HZEEEEAEEE S N - BHE% (Construct Reliability) EE%E’\@IEE@%?E’FE

( Latent construct indicators) EESEFRTIEENEHEN (inter- correlated) ﬁE %*%
R AT SRS 0.65-0.88 8 - 9B 0.6 BR AR E@Hif@/‘?ﬂfafﬁm~f&
1 FIREARIIE RITZ R « 54k AT S RASE T 2 e R R
BV REEAR 7521812 BN 196 2B /K BURFrE R mEE LR E
HATEETBE R K - RREEEB TR - TR RS T
SE B RIF (05 6) « ZSHASLIKIR Anderson B Gerbing (1988) FTHERY 5%
ETEYRERE . BB B E—EET > MRREN R RERER 1 &
BLRE R R GE TR R ER ST R R R A BRI E 2R
BIEAEECR T EA 3,84 Ll B AIFoRit TR B R - R T DB AT
AR U B Bk - AT I R [ B R s



BRI B IR - IR BB R R

6 E R IR

I bectii) it Cronbach’s & CR t-value
FEHBTHIR 6 86 87 8.98~17.39
TE 5 a7 77 9.82-13.24
TYERE FB 4 88 .88 13.79~17.66
#ok 3 .82 .83 11.89~18.12
RS 7 84 .84 11.21~13.35

e RMEREE 5 69 70 7.52~11.45
Pl e 3 66 65 8.41~12.57

7 EYEEST
T B s DE AL Adf
FEpREEs 92.09 51

LAERSE-FHEREE 281.88 52 189.79% 1

TArHR T{ERSE-Fi BT 450.03 52 357.94* 1
FHESE - 311.46 52 219.37* 1

LIERR SR 260.38 87 1

s 2EREE-REEE, | 44747 88 187.09* 1
IEREEE-EELEEE 30701 88 46.63% 1

4 BRI E 311.80 38 51.42% 1

1 AP =RERAL ¢ -IEREMRZ
52 1 >3 S EIBESDI R

I~ AHBASAT

RSN PRSI R T RS A TR » AT B S2 L Pearson
TH > SRS G BRI RIE TR IR « TR ARG HIRTAHRATE - 1
T R TR AR | fhk 8 THATSE S+ OB RBR L (B R AT
ARE S TR TS T R R B TR R
R - PR G E R T E R B TR T E E R GRAVAERY -
2. TR B S RREE S AR - S50 BRI TR U TR TIERE = hm
SR CE — M B T R (AR RRCICE » TR B R AR AR
AR TR R AR BRI R TR -

2 8 REmEANBRAERL

25 B g R ] 2 3 4 s 6 7

EEHEBTHER 337 55 (.86)
TfE 0338 64 50%(,7T)
TR - 18 2.81 80 A3Hes5ex (%)
ik 221 71 7% 28R 54 (82)
TERMERES 330 64 ASHRTSERE T STRK 34%% (84)
ficbi e FMEE 302 5 Q4% 126 08 14%. . 28%% (69)
SEREEE. 275 69 20%K | 30%K SOXK 48%x  57¥x 338 (66)

BE: 1*p<05 **+p<0]  #*p<001 2N=303 3. () Cronbach’s o {ZH{
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~ BRI

AP B RO BB R R Eg v BB B RS R B
DT 100-150 Z ) AR A RIS 303 {[ﬁﬁﬁ(ﬁ%lﬁtﬁ?ﬂﬁﬁi@ﬁ%%@%@%ﬁ
e EREAERAE 9 S S FToR ¢

LTEEHEE TR, B TRRE  ZBR EIMEEEIBW%@I{’FY%EZ%
SR FEEE TR TFMERER e SRR M ES y11=64
(p<0.05) MEFEHERTWARBE  WLIFREEERS ET@W@%F&&E*E
FHEBRANTERERERIERZE - KILAHRe 5 H ki ¢ ~

2. T fE R SRS AR I{’Fﬁﬂ%‘f%ﬁfﬁ%ﬁ ﬁ@ﬁﬂ:&%{{&#
55 B21=84 (p<0.05)" (AR LIFMEARERR  HAERGRERS - FrEEBReE
P LEREHERREERELENPE - L RRER T F R S s s e
i AR SEEER H2 BROL - ' i

3. EEHE TG L TR B TR R RS RS
DEASHRBAEEEIRE  TERE T R B TR SRR AR
IR EU{‘E&E"‘E@%&Eﬁﬁﬁ@:ﬁi{’?ﬁﬂﬁ/@ﬁ,’&%ﬁ » WU H3 BE_L

: % 9 BEAOIER G
® W W 5 oh mem e B BB pa
EEREMA- TSR 6 07 SET 6+ RE

TEHREBERE (S 84 08 10.18%+ 84 + [oara

2 (X pL0,05 ++ p<0.01 4% 5,001
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