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"RI¥T, (innovation) {EARLAHGREEfE A HEHE BEAVAE » HEL
JHAETHE BT - HEEARCE - BEEIRG M= - AR & ~ 1t &
(SRR ) 7oK SCAETHE R BB HYERES 2 N7k 4388 (Cooper, 1998; Damanpour,
Walker, & Avellaneda, 2009; O’Connor, Roos, & Vickers-Willis, 2007; Rogers, 2003;
Walker, 2006 ; JT A » 2005 ; ZE=HK > 2008 ; FEHEER > 2009) -
HEZRBIET A0 A el EER T B LaE IRV AR - (HIEE G L (SR BT
EFERIRTHHEBNEE S | - A AAEE RIVER - R R R DT ERCER
ERYRREN > HE AT Y BH BN o BAEBUNERFT - R BBk = 55 - Ehi - 5%
B - AR EEREEE - BEERTE R EE N E (Borins, 2002) - Hil L
TTERZ PRS- AIFraHS R BN AER - BUEBIFRESBEENRRTEZ (P
2013) - {EElEm EAKE - AIMTECECREEHE N ESIE ER TR T BORIEE
(policy process) » B4 (EIT) BURERGY (BTT) BINTENFAEE S AR PR
JE\f - B EHEE G AR - B2 B I Q. Wilson (1989: 221-222) &5
" BRE R TR RIRT  FeFT T EZ RFTRE - BT A A5
P (R FE B2 B 2T B K e TERICH S TE
SFIEPIL B EZ KL 52 AT E RIS EREAE -~ #E8 NEL L FT 31T
ooy o (G AR AR BB RN S B R AS (R EE IR Alan A, Altshuler (1997:
41) HWEiud T L aTEE BRI K AR B I FCEEE R+ E/EE R B2
BARZMEELH M E CFREEAE? |, - 82 AEFIRAEFHHERH VAR
(Bason, 2010: 16) -
FEEAUERZ T > AR BUR R Y AT REME - SUSBE R ER G SLEL B B SR A IR
RAVIAVEERE - ASGRE » Hrp—EH2 FBUN B E (Y AT RETRIE - BRI RIRTECR
FaAFE A AE - FRER A& e AR REEE - ABRATENE > 22
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SR A SRR S BUR AT A AR B SR R AR - e B A — R P (IR
HABUFARSAYETH TR BRI TR o SEAHEEETN - RARE - i)
AHRETT E BUN KRBT E 2 AR e A RN A TR E P28 F 2=l -

SRS ARER - BURHYRTEREIS i@ srEe (1) A EUEARIHR 0 (2) Al
VAR © BUR (3) BT EUARYETT = (#F&E: (Bland, Bruk, Kim, & Lee,
2010; Rogers, 2003; Shepard, 1967) - Hl#tBEFRIFATHEEITIZES > &F2 A
EIRZER AT [ AR ) MBI HEE « WfTHdE () dikay - st b
it = {EPE B AR —(E - ZEEITFTEERE AT EARV IR AT E L > £
TE ST o A R BUN R E LAY E - B RN A e > 2UE
Bl B Ay A R T R R B AR AR BRI R T RE T (HEEZ policy
adoption HIWIFE) ~ BUEHERH Z & IE— M T HEECE 5o f h— (@it YRS (it
JE policy diffusion HYI5E) > EEFGHTFERCREDAMRREAR AR » At/ iELeal
ey FaTR AR A 2 DURAETAZ B W AT RE (Cooper & Edgett, 2008; Gray &
Lowery, 2000) - B 32525 EEIRLL & AV S 7Y BIH 2 A2 B PRI B Y - DU
WP B EACRA AT EU A A S RIS ~ EERCE SR - BT R I —
{877 R ERRAHEE -

E i ERESTRREY A JE - BUEGT A SREERITFE AR, - DI AFBOREY
WSt RS T BORAU AR OIREIRAE R > DU RS T BB T ST IR AL
Hall ~ SR E EE AU (James & Jorgensen, 2009) - AWFFERERy » i5LE
BHERYERCIHE Simon (1960) Fraft ARl =T B S BB ELAVER= - S
HNREAREIHIEE - APEREAEE - DURARTHETE A B R R A]
E - S AAEERE - ST A E IR A ST Z BT - /D
ST FeRTS IRV SORREE S R 2 B AERL BB o Fe T pER » A 252808 R BURFEP P THY
#H (Bloch & Bugge, 2013) - #aJaEsl - BIEEAL I E40H — Lo HRASEERY
WIFERcR - (EESTRIBURERNT » ARfEA R R A BUG B TBEREGEFIRAIZ T
RERADFHSA RN TS BRI SR -

A EEH A HLE E SR DT FE s 1 > DI T U B EE 50
2009-2012 FEEHVEIHTEUR R E2E > (RIZAIHT 34 I =FEELAVRES:  REEA BT
WFFEERTAE R 2 AT EUAREETR - TR EEIN BN BUREIFTHYBISE » [BIE DU

(1) #FBUFRIECREAIAVENE CRET) ZIEMmzk ? HEEG /T ? (2)
AEARRIATH VR (CBhy) o HARERrEERVATIEGR > fERE LR AER 7
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B bR E S 28 o R EARTT A E TAF - EfEEN
SR RIHT PR P& Dbk FH B AR BRa8E - (2B b - IR BN R Rl S =Y
AHEEE > ERRACHAY i E R B BRI TR > Ll Rose (1993) HYZEERIRHAL
BERAKE - KEIMNIBORE » BB E BRI HUEE - 2 EZRBUR
HITHIRHL > S5HMNIEE Makse 81 Volden (2011) it > @AM FERZ
DAsHER Ry o BRAL - Z PR 2 2 RE AT RTS8 EE (AT
"people difference | #5%) - HEDIAZRHZ AT UEASHVEE - DLATHE

"innovation difference ; #9%) - MiE —MIEEE LIVER - FREMEAMIAR
AR B R

AZLUNERIZPE > B 2B UE S AoURRE] - XSGR BRI EL
RV E SN ~ AIRERVZOE I ~ URATHAVRE R Ty © S5 8 R A SCHIBTIE )T
EBERIAOR © BANETEH R OITER B/ G AR

8l ~ BUTRIFNEA F S REpERL

DL TR, RN > R PEEE—EERNE T BHE L ENIH
*E o METHTHYE FRIRIGHH i bav 5 - SEA[E - AREBEIZHER] » Hk
HRERZ R TR FR TEW ) TS N E R ek HEREY A ]
ISR Ry R Rl - BEAh - IREAVEURGEE N - BT HE RS EASEH—(EE#E RAYR
P8 (Barnett, 1953) - fEREMESZ T - —fREVRAE - BRI F2 RN IEE R
B HINEEEERE  RILIRYE T AR E R - BEERER TR AR HE
H—{EE'E EAYY) » Damanpour (1988 ) w8y » Al Al UZERFH —(EHrAYAEE -
1Th ~ EdL - B 2% 812 - BUR - e~ 202 - B HikRERAME iR
FEVAHERAGET R 2 FVENT] - 52 ERERTAEE "HAE ) 28 TERE
IEFs#Hy (Newman, Raine, & Skelcher, 2001) - [IEZETES Rt EE WL
FHEEE (Evans & McComb, 2004 ) o ZARFZERY S HT i 52 Rdth J5 BUR A AT EUR
BRAMARTE RN LUk R ERER 2 - R EMAHEE (258 ) AR
F#BEVHTELS - fEASCREY) - iEEEF 78 Bingham (1978) CEENFTHEH
DAKe Becker B Whisler (1967) Fr5tiE " - Al¥TEAEARELE HHIS4H 4% H ARV AHAR =
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t o B EAN TR BT -

TR B EIPE L - Rt R — (B EE A T E - RBAIRHYR
[F] 58 fEE s B 2 2 2 A 22 A [F) ( Damanpour, 1988) e Shepard (1967) 585 - £l
WS R KRBT LUy B AEVERYEE AR ~ BT ERA ~ AR T =(EFEEL - Van de Ven
(1986) S8 RRIFTHHZERYIO(E RREEL 2 - BAVARUE - A& - S ~ DURHIE R
&% Hrp AT YA ER Y ATRE 2 (B BB - (B E SeRUA N RE BT - ARk
AG[E R4S SR - Daft (1978) RIRFRIHTHVAETE 7 BRI VARSI A ~ £2H) ~ TR
FBRF ~ DUREAR AT (B P& EE - Damanpour (1991) 78 L6280 BREG{ LR Al
AIESEE BB TRAEIFS B - Bl T 35E | e By 15 B & W R BRTELEE -
HEHVHESE - BENEE.E > ZRE0RT T BIRSEE > A B4 5 38
B DUNBIHSEHENERIL - ZXMETHHZEE2E Rogers (2003) AIREE(EEFE 7Y
FTLEFEEE > s pll R iEsE ~ Bl ~ EER ~ BF - BITTL - A ma{E P B2
B EENE R - F RS TE SN - FUE (T RZ (B SR
B DUR Ry iE SR = m] AV BT SRS - e = (EPE B RE S A e T - &
& A AR S5 T DUB RE R -

e VERRSHE | (policy transfer) HYFEFEZKE » Evans B McComb (2004 )
o Ay iE (EE AR ] oy R HEPE B - B (1) BENSE - (2) #E=mAREE
(3) BEFTRERVAEE AR 5 (4) EaRRMEEIVES © (5) BURER LN
B (6) NETEREFIAAVEESE) ; (7) & (8) gHbhmZE : (9) E=AVESR
A2 5 (10) T - Hep%E 1 2155 3 (EFSEET R AR St ERIRES - 2 AWt 5ErT
BEOLAYEERE - 1t T EUSREEE , (policy learning ) ¢ " 4R HL ,  (lesson
drawing) HYFAERE @ BEEVENARR ~ wE - BEEH » EE ARKAEERR
iH2 (Borras, 2011; Rose, 1993) - FaBRYASERIRHEL » FE N ILEINIRTE » (F51E
NENBUFHIE 2 FE BEE =& > DR (Rose, 1991, 1993) - Rose
(1991, 1993) &5 » MR EEF AR EVESIEE - SUbE 5 HEZHAL
HYSEFEREAR » WAIREE A DAY+ o R RE B B SRR R S B Lt & s 5
KEpkfi R H CHYME - BURBEEE CEBCRHIER S - Eid )7 =N E v AR R
REFNfg » B A DU D BRI BT R FE B YA -

BE FHAVERERE - AIRTHYERH BT 2 AT MRSEE RIS (EGERE
F) o BEEVAERREMRAZAN TEN "M, o AL A SR E—
{EFEEE (Bjork & Magnusson, 2009) - BT AERVEN 2R » Hrp—{EfRKHIHEFA
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R R FAVRR L » (I 2 [ 2 H—(EERERAR IRV IEAE » E 2 Ry (TEE Sabelli

(2008) = alFrEtE st E—(EaIEEE - e i As—{EA A E S
SUBRRITT Ry o AN MHEATERYE - HRTSTEBUR IR A e Iised - &5/ DE
g T alEey TAA T ERIFGE K B ~ B HEEE
WEEPEHIZRAY - @R ZHHVHITE I E B EERT S B AM AR - IFAE
Batam o M EBRHERTTEA VAR £ 2 1% - o B0E Al BV AR F S8R5
YIRZ F (Cooper & Edgett, 2008; Gray & Lowery, 2000) - AWFEe0 5 - S{ET5E
HVERCOFTEANFE  NMERAFERENS » EA N ERIIFTRE - 2%
T BAtET S RS B AV — IR EIE A LBERASREREACE S E R - R
TR ECREEIRAVITZE - FHNER T Simon (1960 ) Frsii ikl E = SRS E
BHIEEL - MiEEN R ERIFTEE IIVEEE ~ BIFTERIRAYE S  DURARTETER A AE
EREHE - {5 Bjork B Magnusson (2009) HYFHEE » iSELAAVAEDL - HE
ERERTNRTHIEARE - ER(E AR S A AR TR i s A E B A | -

Vg

2 BIFT SRS BIZRIR

A FTE R AT ZBUM BT EMLEASE ~ 3R - DARET ZA0T > #efd
REVEIFTRAY » BB SR P B SR AEBCR T B A E BRI R - (e ILEL
RIVAEARE » TREARE T LA TATT &R » &S ECR IS M i BB
AUEEEE (James & Jorgensen, 2009; Matsuda, 2008 ) ; {EElFr 28 EiEEAERIZE
5 A ARV E MR N BT E T2 i B S AT R B AV AERE - B KPR A
Wy TR EEERERINYME (Bjork & Magnusson, 2009)  554h ¢
HEEE Rogers (2003) WYRIMTEEERAKE @ BIRTEVAT BRI & 2 iy s o
HEmE AN ENREEE - EREENGRES - UEZ R Ry ]
BEME - DU AT IERLAYFEE (Bigoness & Perreault Jr., 1981 ) -

BE Bl - TR DA AT - HERE AR EEET T kg
EilAbe A EH e " 1T R ) (actor) ~ AUPLLEIRAYIATCE " HiBL, (node)
HITARr - A (EE AR A AR A4S Y aL i B BRI R EIN S 5 S (EE R ATEAL
B PR RERE - SRE SR AR s - AL ATARVBEE R - W2 BUR R |
et IR G EhRR % - Allle— M & e A B B eE Ry 4G K 7R K Bl % - ASCHY
BUEE » BURMTERE A rlsE B4l E C AR DB R B ~ AEHARTECR » /A
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FEFHEAET 2N ~ AN FERVAEES (BIROFRLERFT - B=8F - 2FEXK..%) 1M
EHEERE ? BEEES 20 7 IBERE/ VRIS -

4% Gray B Lowery (2000) HYER&H » BLAILERIFZEE 2 BUREABRERY
W5 - KRBTSR TP AERRAGHTT - BUORIEREEHTT ~ DURBUERIE R HIB &R =K
Bz o B EAHEREATT T H - RERAFTIEN B R—ER T E 2 -
1R/D A B B AT Z RS T #E 3 8H ~ S HIREVRTE L - DBER DRI - 2
RECREENAEYIA - il 2 EBUN e — L iE » SHEEE S — g
OB E - LA EBUNYHEEERE R - 235 - im0 B Y
AT =0 M i ah ek B (Bennett, 1997; Berry & Baybeck, 2005; Berry & Berry, 2007
Newmark, 2002 ; 825 » 2004 ) > {41 Boehmke £l Witmer (2004 ) AYRFFEE53E
IR ) BT LR S EGRAYR - Bala & Goyal (1998) BB
HEry 7= Rt G EWIRL S T DA R AL - T e E R R R &R
fh= > PRI AR B AT St T 1 EhEBLEEHACHR - Lee & Strang (2006) F LS
FEEPE LA EUR B8R %ESREVER S - Mintrom & Vergari (1998) DIEENHETTEE
B > SHHPURGESS I TH BRI S EEEN PGS - U EERER S R EE
A I ATEBCRMES & TIVHE R - A 528 S BE M52 - SMNEREEsE
FrEAR IR » P BAHBNEERIZEE - (¢ RABCRE I AERE - AlFTEE
IR o] RE Bl & HA U 4HERECE & -

HRER AR A E AR S - RER S B RAED P I 2 an B et
FRIRTHIBHSE » WRZ 5 RIS T ~ 4HERELE R SCRUF AR A (Bjork &
Magnusson, 2009 ) - Hr—{EREEAYERAERE LRI EVAE % K B i dHER A ED
BCAHARYNER 7 Bjork B Magnusson (2009) 38R AUEAZHEIE MR » Hhf &
SHARAEEYE T (Daft, 1978; Gray & Lowery, 2000; Ray, 1982) - tEIfRH&%S M
B~ SfEEH ~ B3¢ (Cooper & Edgett, 2008) - Daft (1978) 5434
RECTTHIRTHT A G 2K B 4R8N B HIRC R - Bjork Bl Magnusson (2009) DIAE4%
i R ESBRRMT I 5 T - BTV VA ATRE SR B NSRS N SRl A% > SE R
RERHBINE - s LA mE - B B H A G TR BRI A 4948 1H 452
& AHERWIEREREG - BAEER - —(EES MRS R AR BRI & - B
REfE A ERVET £ o BDAYISEEEEL - Albrecht & Hall (1991) AIZ5EFH A
PRBARET T RV AH S R BUR B B EME 5 Salter & Gann (2003 ) HIJZ#H » £
TSGR E S - BETEMNFLEZOR - K22 N8RS f i ey 4 8hE
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FtEE/E - Block Bl Keller (2009) L 1970 4EF] 2006 4ERISEER 1> 36 A58 By 5%
HEe o PRETRLESF IRV AT A - SR HARAEIF IRV RIT 3 - R (FE4HEA
E IR AV AR - VI EAMEAVE RSN EE - (TR
Hka =2 "R E S - HVE K E N EBUNTERE - BV ERE - SUE R
REWERMES - AR - BB FISFESIEIR A Emr B A EBRY -
Cooper 81 Edgett (2008) HYbZEAE_E AV DI 7E & T EZ LI B AR - {15
AT 160 ZAEEEE - TEENM ) (popularity) 81 "%, (effectiveness)
WA A AREE R M 18 TR [EIRIEARESR » SBLaAT F a  R i AV 774
R EAAER AT RIS  EEREEST « AR ISR A BT e
LHERAELHYRAR © R0 Ry i A AT B T A R 7 AR B SR 9E - R
250~ FREEES - DUCHEMRERE O R P EEE L EAR (B—) - [
BEEEALELFI(E ZErVEIZE - Bjork B Magnusson (2009) ER&R 1 2 AlIFT HI AR E
Hoag s (1) EBcer Bt EREsEAAHYE - SRS T
MmeES s (2) BRFE (3) WHMNIEEER  ZHEET - KEAEIFBHER -
B ACE T N B AR IR B S NER AR Y E B 0 SRV SR R RN E A FEIAEB A
PERIATRIMEA Y B4k (Blake, 1985) » FEUARVACHA A] LR EAHARFET RIS ) Bl
B (Baker, Siegman, & Rubenstein, 1967; Paulus & Yang, 2000) - £ E{EFEER
TECHRAATEE, - RE R RtLEF i EZ 2 8= ~ BIRR5E - R [EE
EI ARy T RS RTHYE f  HTHY (AR 7% FIFIRE R B BHE RouEr R
ZE IR - Bjork Bl Magnusson (2009) FIIF 1T ZESERAIEEE 8 TAUE INDIs %Y
BRHELT AT SETEESE BN F R4S RHEE AlE 1 B S i B AV AE © Baker et
al. (1967) DAEEIFEFRAEIN 300 {EEFHAEE R - BT AR EAAVIBRE - Bt
HHFHVEE T EE A B APREN EBmEARL - 2R AT AEREELUE
BOUTEARET © (1) BEDRCEFE - SR B EA S B E i IE L N F TR
EAEE  BRETEAREZMFNER T8 588 E (Paulus & Yang,
2000) - qi e S AT A RS B ~ BRSBTS
BHEEAEBERN T ERGHE ——E Tl - RESFABILEF T A

' FEHNE R THRERTEE

P fREB TSR RS - R B SORRB RAVR R - TR AR R TP Al
e

OB TR A A T AR TS -



OB BT % 2 4 S FRPAIAT KR 8 BIATIC R T R 49

Bhpk 2Bz s A8 - i E5 HAER E RS REREUASS BRI LK - SiTH]
FIEERSIFE A A - MREE T - DI e 28 R HEAITT AR (Kerr
& Tindale, 2004) p(2) FEESERS L - BRAET AR T N B EmaeE R ERYAR
i (3) BUAEERRY T3 - B DA R R BEE AL SRS N YA B — [RlTe Lh AR
’J GV ILL*HE R SVERIRUANESL © (4) BEMIEGHIG
MR ITE - EEREEEER AN ~ 3% - HAR T RSy
52%%1% ( Freeman, 1985) P (5) BERBPEG ¢ AR T e E R
G & FalamEn - FIAFERIE > Al PR R E R - Al E
&]Ii%ﬁﬁ%@@z /5‘1%%1@%%% (Howard, 2012) : (6) ESHIFIAYEIE - &
BES IR H S FIMSEIA R LAERIE S (Block & Keller, 2009) -

w7 AEE ¢ EREBY
oA
¢ =FBMIE
@ axmsg &
ruEE
5 proin EXEE
- EFEMBHER
&
e § =Flendy
B ROEWHE ¢ srunzan ¥ R R RERE
% 55
B4 SFBHRNREE BRZE ABSE
- BER
5
% g EERE B wmnnzs 0] ssonsg
L 45 |
D EREENER
- SRR ¢ =EtER
SNEBRUIESALLE FEERFESEN B BERaH
Hith5%
B 4 :
0% 5% 10% 15% 20% 25% 30% 3% 40%
RiZERNEE

& — AR AR 2 (IR S A

ERARIR ¢ “Ideation for product innovation: What are the best methods?” by R. G. Cooper & S. J.
Edgett, 2008, PDMA Visions Magazine, 32(1), 4.

HEAARE SRR E R ARV A R 2k B BA A BB RS > (HINE R Ry
MUENEL TR —E B S0 E - SCE IR EME - AT (Baker et
al., 1967; Gray & Lowery, 2000; Howard, 2012; Jackson-Elmoore, 2005) - #&Z=HJ4%
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b~ BUESEIR P EIEAVIEME (Bakeretal., 1967) - g2 A LA TISERRAT -

5 L E S BOREVAH BRI CSOR - B A HRBERBEAYTSE (Gray & Lowery,
2000) - FAERECRESZEBOREIEA—8 7 - —EE B BCRAEE R - WA
B EORAF AP AR E A = ELER (James & Jorgensen, 2009) - DU Ay
FREEIBTFE T > Kingdon (1995) HYFFE AI 47 fy /@ EHAYAFRZ — > Gray H1
Lowery (2000) /2K oASOBIERI ARG B - BBTTEA BRVFHE SR - £
FUEBUR ML KSR AT RERRA T R B > HAE S SR E R ERAN - H
R AR TEUERE ~ TASTERG ~ B~ HANAIMEOE ~ Friehs - B
@--F (E=) -

EHHE

Hit8T
FTEXBERR

| R

ERIBRAR

RE
Efth
kS
Bxas8
BB

EERZE
2%
wIENHRA
KEEHR

EEILERREEH [
L 1 . 1 A | .
1 1.5 2 2.5 K]

B RE AR E LM 58

=

B 7B BEBCRFRETUE SR T K EFr 2 5 G R E E M

BRIAE ¢ “Where do policy ideas come from? A study of Minnesota legislators and staffers” by
V. Gray & D. Lowery, 2000, Journal of Public Administration Research and

Theory. 10(3), 585.
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HITTHITHY 2% (7 i 72 &0 )2 (e E e B HY A S B S A [F & AR AR R SR 2 HY
725 » Hird (2005) AIISEARE @ (&R ERNAREEIEE T BOR T4k FTHE
LR - BEEWBUNERRIES - EEHBUNERES] » BRBEEFHFL DR
W7 ElEEER - JEE T STHE S BRI B A E /N - {H52 Hird (2005) HYIHTH
B TR BB B HURA AT AN » DURGGZ ARV AR B A 5 A
15 - O’Reilly III (1982) K Sabatier B Whiteman ( 1985) RIfEE&E R E M2k
& » O'Reilly T 353 - B T ERAFNEZNME I g EZ AR S HORTRE
SEMH > HEZEFBEZERRIREN "o &% | (accessibility ) - 758l
Sabatier B4 Whiteman (1985) Hy#i—%2( - EEECR[ERYE - E— RIS R R Ik
DARIBTBCR Ry oy My - IRIEET emby FE B S e A E R R A Z IV BUA B Eh
o BORE T REWNBUEE T E 1 2 | MR EEERECREREEN - "2%
&l (reference) #/DAVEIE | o

I REDBUAREEE BT - TR E s B R iBE P 2B A
AR o DAt & TAERE Fsfdl - Jackson-Elmoore (2005) ¥ » &3 B AL {HAHR]
HYUASRAT » I EEAVARS AN KRR ERNER - ZREBENEHEE - 7
SHEEE - EEE ~ WY g ~ MO TTEBOERR - RS - DURAEREAERS - s - TR
3~ [FEE - REEEE - BN - REFEE - Mooney (1991) LA RFIERE
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Where Do Innovative Ideas Come from?
The Relationship between Information

Source and Quality of Innovation

Chung-Pin Lee

Abstract

When viewed from the perspective of policy development, both the
original sources and the quality of the channels through which policy ideas are
communicated and proposed are closely related to whether a given policy can
be accomplished within a short span of time. This relationship holds
particularly true with regard to innovative policies, which are often
characterized by their high levels of uncertainty. This study aims to (1) explore
the sources of innovative ideas and (2) reveal the most valuable idea sources.
The results indicate that the source for most local government innovative ideas
originates from within the government itself. Most respondents also believe that
internal sources of innovation are more influential on the later phases of
adoption and implementation. Analysis of the different channels of innovative
idea delivery reveals that innovations resulting from channels with higher levels
of interaction generally score higher in all innovation characteristics, with the
sole exception of academic meetings. Thus, channels with greater interactivity
generate innovations that have a higher chance of being adopted. This research
is the first study to systematically examine the source of government
innovation. It is hoped that this research may lead to renewed interest in the
area of innovation.

Keywords: innovation, policy idea, local government, information source,

policy characteristics
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