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The Internet and Social Movement: An Exploratory Study

of a Taiwanese Virtual Movement

Chuan Yang Hsu

Assistant Professor, Department of Mass Communication, Tamkang University

Abstract

The Internet is becoming increasingly important as a tool used by social movements. It is
used for a variety of purposes by these movements. The Website may be employed as a
discursive place to demonstrate the social movements. E-mail management lists may serve as
a recruitment channel for membership in social movements. However, can this sort of
mediated campaign substitute for “real” social mobilization? May the Internet actually be
used to create a new form of social movement? This debate, therefore, raises fundamental
issues for deliberating about the roles of information communication technology (ICT) in
modem social movements.

In terms of function of organizations, the study shows the virtual movement organization
is an information provider and a mobilization vehicle as well. Secondly, in the analysis of the
purpose of action, the paper finds that the virtual movement organization is combined with
elements of discursive space. For instance, the declaration of alliance, means we should avoid
overestimating the emancipating power of technology. Most importantly, the study indicates a
new type of self-reflexivity emerging from such Internet-based social movements. In terms of
the e-mail content, the virtual movement member uses a common language to implement the
“movement.” Apparently, the element of reflexivity should not be uniquely limited to the
inflexible purpose of a movement group. Instead, the social boundary between public and
private sphere in the virtual movement seems to be blurring.

Keywords: Internet, New Social Movement, Virtual Movement, Reflexivity
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