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84 234

(World

Bank) (Higher Education:

Lessons from Experience) (Unesco) 

(Document of Polices for the Change and

Development)

(relevance) (quality) (internationalization)
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(academic

pact)

The International

Organization for Standarization ISO 9000 (Quality

Management) (Quality Assurance) 

(efficiency) 

(Green, 1994:vii) 1980 1990 

(Green, 1994:17) 

(Goens & Clover, 1991:273)

(Murgatroyd & Morgan. 1994:45) 

(Green, 1994:39)

(Quality assurance)

1987 

ISO8402 

(product or service) 

ISO9000 
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(Council of National

Academic Awards) (Academic Audit Unit) 1992 

(Higher Eduation Quality Council) 

(Quality Control)

ISO9000 

(internal) 

(external) 

(Quality Audit)

(Committe of Vice Chancellors and principals of United Kingdom) 

1990 (Academic Audit Unit) 

(Postsecondary accreditation)

(Instituttional accrediting)

Specialized accredting

(self-study) (on- site evaluation)

(follow-up) 

Committee of vice-chancellors and Principals of the United

Kingdom CVCP

1983 Academic Standard Group

ASG 1986 

(Reynolds Committee Report) 

1989 University Funding Council UFC
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1990 Academic Audit Unit AAU

1991 

(Higher Education; A New Framework) 

Higher Education Quality Council HEQC

1997 Quality Assurance Agency QAA

Comite National D'Evaluation CNE

1985 

CNE 

1991 4 2000 

IBM 1991 10 

IBM 

TQM 1993

3 (National Quality Commitment) 

TQM

(ASQC) (Quality Progress) 

(Quality in Education Listing) 1994 9 

415 

(accreditation)

1970 

1980 

1990 1991 

(Higher Education: Quality and Diversity in the 1990’s) 

1992 11 (The Committee for Quality

Assurance in Higher Education) 
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5,379 

650,476 

WTO
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1971 1973 1976

1987 1994 2000 

(The 2000 Carnegie Classification)

(colleges and universities) 2000 

1995-96 1997-98 

(Doctoral / Research Universities)

(Extensive)
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15

50

(Intensive)

3 4

10 20 

(Master’s Colleges and Universities)

(Master’s Colleges and Universities )

3 4 40

(Master’s Colleges and Universities )

20

(Baccalaureate Colleges)

(Liberal Arts)

(General)

(Baccalaureate/Associate's College)

(Associate's College)

(Specialized Institutions)

Tribal Colleges and Universities

American Indian Higher Education

Consortium
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15 50

3 10 20

3 40

20

1992 (Polytechnics) 

(Higher

Education Funding Councils) 

(research assess-

ment exercise) 

1986 

1989 1992 1996 2001 

2001 

69 

(rating scale) 
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5*

5

4

3a

3b

2

1

Higher Education Funding Council for England, 2001, p.5
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