¥ 354 %6
2014 4E 12 A

N E KN F H R
JOURNAL OF DALIAN UNIVERSITY

\Vol.35 No.6
Dec. 2014

%E

P

1N

A, MRS EE TIEHEZ LR

—UUERER B

AR, iR Y, TR

(1. %A XF &itA, 6% #w 251 2. FHRHEKRE MHeekzk, 673 ¥ 251)

HE: I EREAIR THATFERE, WITESERAGF LA,

AL ZHERN TR 5 imy 256,

TR L) TAER TR A, SRR A E AT AT, R E NI LA, TR Lej4n
SPEFRELEIHHFESAEQIY M., B, EESEANL RS FREMS, QIO IT/EHELMAZ. AR
B FERBLZHETA, TEERNEF S HARN IRt THE, A T IEFHEEE M. miRnsEFé

TAWLRF R E, FRABLRLRNEZ R E.
XEE: FELA SR E; RS 4R
HREISES: F272.92 ERFRIRES: A
IsF5 BH#A: 2014-03-02

X EHS: 1008-2395(2014)06-0001-08

TEBEN: MBIR(1969-), B, HUTKFa|E, MAs@: $2Aeh; HiRR(1985), %, MEMEL, HEF
B A FHIR(1969-), K, FAMAKSIHL, MEFTE: MEETHE,

0 %8

TEFIRGGEART, SR B A BTG 1 = A
AR, T A0 R (e B e 4 ) SR B2 R %
DERW, G, BEE RS TRIG, AR
H B3 N 35 FRAR A B B8 7, A8 S DAIR 5 48
BEA N FARI T 97

F 5T B G b BAA A AR R AR
AT R T2 N E, IR AR E &
“Ehh e K7, AEHERRITA D TR LG M 4SS,
P AT BOE I 22 ST AR Al JRn] LLS i
1) ST AL A P LA EE 7 2. b Ak, A4 2011 4F 1111
N IJHATEE 0 AR AN RS 2, 335 in) A4 P
M =EAR A A, S AR A IR S5 b — N
W =%, AR 5 T TAEAE A BRI
1, XSS5 ARHS) TR ERAS MRS G
Z LA TR W ?

DAL, A 5T 75 B0 A 0 A T PR A e AR
B T RIS T AU, DRI S
RTNEN) FRERASMN P ad I 5%,
T, AWRA BRI T RSN RS A S 5l

B (Intellectual Capital) Z 35 2H 23 4 3 i
EILOEH, KA AR S S A, gk
S INAELLA T S K T AME ) 2280, 1B i
A Ml 5 A P B I 2 B ok YR AT R A B AR
Edvinsson 1 Malone U 3= 5k %5 55 ¢ A S —Fh i,
SRR APHA . E R BRI R,
KAL) A A o IS EH
T, RERA WAL T AR KSR 5
ToTE GHIR I By s REMS A3 2 9 412307 K e L 3,
HAAZL W HREF R L,

12 BEEAZHEAREER

Hubert® 5 Stewart® =5k 2 B A R N ]/ %8 A
GERRAS, DLRi A s A BT il HoFR I N oA
RARL R T NG SESMEN, <4
R RER LU0 T A S S M



2 N #x£ KN

5 IR

% 35 45

W2 Bt <P BEA RGN 3 5 % Lzl
JRAARN . S S EM

J S S5 T SRV e B OB R TR =
ANRER, A=A TR, AT
BT R TR A BET) s B HRE Sy “AiRTEA”
AR ™ . BERf e SCAs DASCBA DA iy
[ N TN <F

AHFFOA A 58 0 TR RN 2 R BAA
IR, ARRRGE K2 84 L, nPRER 5 A
NNTIGEARD BRI HRRFIA” = KK,

1.3 HiRH=

iRty YWDt R EPAAY EPWIA=F 3795
CAR, 5N A A A S5 IR A BV,
W) 22 ] B St i AR 3K AN BB A e A e 0 Bl ALt
Sengel A Ky FHIR4r AR 75 =k 38 5 b eh ¥ H 4 Bt
U, TR ARG BOE R R Sk, A R
A UK & —ASH AT 8

Nonaka Fl1 Takeuchit™ 3= 5k &11H 7352 4 PY B4R
5 A0 BV AR (0 AR S I AR S 3
Flfb AMb 258 e AR DY AN BB, i B 1
FEAMI) 32 5K F1 IR R AN N B RO I e 2
Tk S A AT FR.

1M Wijnhovent™, Dixont 44 %1 43 52 5 R 4121
(1) R DR 0ZE i P T B HEA T TS e, it ie AR

NP JRTILE N, A7t aedi A AR A Jn ik

T FLAMR > SR R B A B — Nk R, PR 4
WS IE I o 2= M G N SL A, X A1 A S ok 4
ZURZ O RE S0, ARFTU B %38 2 H90R, AN
KR 2 R T AT 1R A0 S B B A UE (S R
GEATEAT FRAS e, A A URUAS B P 2R AR ) — P 2
BATH

14 TIEHE

T A (Job Satisfaction) Z¥HF AT £ i,
T HL ] LMK A s A2 32 T2 44, 1 Hoppock ™!
i AR R B R ARIE I U ) 4L 2R R 6T AR B
JESZ BN AR, T RSN TR OB R AR B
TH0 TR BE DR 22 (i AL AR, B 03 T T AR
% ) M R

Smith, Kendall F1 Hulin®3A A T A A 440
DT AR R 5 S PR A 3 W 37 (R ) 22 57, A —
By TR I SO o 3X 5 Porter Al Lawler?Y 5571 %2
LAy F AR . TAEM IR AT A2 53 TN A0 T
VEW R TR0 — P A o 47 53 T TAE R

i AR TARFFE M A Rz, WRR
PR AR TR, 0 AR S s e,
ARS8 25U, DO TR AR
FALZ 0T A A sl AR A A0 I 1 25 G T
32, MR R dY R S P ZE BT e
HL2 32 30 63 TR ZR3 08 AR AT THE R
TAEAEL S NP R AR .

15 BEAASTIERHEZ XK

ZHCEE ARG R E AT NN TG G TEA
L BRAS, IR 5 i RS R N B
E‘Z_‘[4,24-26] R

DA SRR X L8 52 [ AR, AR
AL 53 T R A AEAT SCIE , JF RS I A5
B <A IR R TRAK - 5 0 AR R
TR Z 580,

16 BEERSMASZFZXRIKM

AL S, B ERARILIAE 5t AR
77 TRR P Aok H T A28 N8 03 TRk iR Gl
WHIAT A, IFEE R R B 5, AT
A3 RN VAT BLIZRLIE 24 105 30, B AT 2 A it A7
TR F )RR A o T2 28 8 0 8 I 3l A 4
UL, W AR VAR A S I8 IR %
BRI B,

AR 2 (T 7T TR A S A B S
PHAMARSGENE, B RR D R, Wi
AR AR R AR, BE N2 38 4
Pedte. Pt iE AR “A 2N AR BEA
XA R AT IE IR 2 5. 7

17 MRKZE5TEHERZ KEKME

LankB1 55 Bock 1 KimMeWEgy & B, #5745 B 2
H 2% DRI ZE AR B T, WU) 03 TR 2 8 52 4 il g
BN, AR =5, Fik, A
T IE A G b 1) s A, DA 25 3 BT R A A
WIS, T Slagter®ViR$s H T AE R iR T,
AT RS, EZRREIIER KR, J5754EE
5 w2 WA RN BoR AR = TR R
A WF M IEAH K,

gity IR SCHRIUL S, AR A AR 525 T
VR L AR SB35 B IE 1 G R, DRI H AR AR i
YL P AT SRR BT 5 T AR R
ERZ5m ], LRGP : <A == 4200
R TR AT AR



%6

HER F FEAEDS, iRT 5 LTEHREIFKERIEFR 3

2 WRAE
2.1 WRZEH

AT E 2 H B R AT H 208 Z g oAE o 4
WEHS 055 TR RE 2 RR AR AT 2 8)
W5 H 1 LSRR 5 0 M, LR AT 9T 2 Z8 4
K 1 s,

FRER
HERAE SRS
° NI [ S
PN > PLES
° 22 Akt
* v
THERRE
° EERT =y
° AN

B 1 ABTFAH

TSR 2 AR R e SCT LGy 2 DY R 4 2K it
W, 73O ETEA AR TR A A D&
P, MR AR 2 SRUR T .

211 FEEA

AHWFFARHE Y% Edvinsson A1 Malone , Bontis®4,
Huang,Luther Il Tayles®45:2% 35 2 Bk, N Aot
AZIRREA AL QNENER HIR 25105 58 ) 5L TE
PRI A, Hl o A NIJBEAR SR 0 A JOK R %%
KAy WeAh, W ETE TAZNIIN T ¥
AR EERYEAR, ST 8 T LU 1K) 5 2 8 A A
Wits

212 RS

AWFFARHE I GrossB4, Van den Hoof Al Van
Weenen®l, Joia I Lemost®&5 24 %t F 4143 S i AH
KICHR, VLSS AR Z W9 H MRS 5, ]
Si s UM R S CE ST DA MU EIRAY RS PNESIDAVIES Y
HEMIAR 50 E A B AR IR, FEIARTE] . X
R BRE Ik Mg B 55 2 A 2R o =88
FEMIR %

213 TAEE

ATFFTIEH Weiss,Dawis,England 1 Lofquist®,
Hoppock®®., Smith,Kendall F1 Hulin?%%2% 2%+ T
VT A AR DR STHR IS, WAk AW AR 3R £ i o T

T AR AR B B AR PRSI 1 o S sz, JORE L
e 2R B R S IS 22 B ko, HL AR vl
B2 0 AR SO MET R

22 WMRME

ABFFEFIEFE I A SO0 bR 10 A3
WAk CEdE: e, Tasty PESEZEHE. Rz Al
WEWERIEL, Joge. 2R dbifE B A, 2 arfrHA
FLEE. B Hrasiatione . Az, 1 5.
A2 T NV = S i /1 S N A SN () R P B S
RIHET EERBIE G 10 DAL
S TAE AT L AT FREA

23 HIRIAE

AHTFCL AT T RIS I ) R BT 1) 2
AR ETEA IR = TRRE =ARE, X
2Ry IR R R RERA R, 72 BT,

K H Bontis®?¥, Youndt,Subramaniam F1 Snell®”
L A Huang,Luther Fi1 Tayles?o i % Jig i (1) B e A
&, 25 MBI, 3 N JTHEAE) 10 AN, DL
JEHGEARTE) 15 /N

232 MrEER

KHW R = EEL R Van den Hoof il Van
Weenen® i & J& 1 F1 R 7 =k, 5 Joia A
LemosB T £& Hi I Ia] . MU RGeS ik B gl
Jo 5 e SRS 1 R R kA8 i 3, T R R A
TF UM 5L AR 7022 22 ) A5 T

23.1

233 TI1EWEER

SR CAR G R R ) R Weiss
LRSI H JE T R R A I R EUAS, SR R S A A
PR PR IR A ) 2 o ASHIF I ) o0 AR 20 Y
PR R SAME PN, BRI s 28
AR, A0S LR 10 fBL,  MAMETH R 18 f,

3 KIEER5HR

AWFEI AT 2011 R AR R A T 11
A FE RS 10 ASFlkAk, Bk 500 43 A,
[T 417 3 103G, ARk 4 373 43, A3 3L R
20 T5% . AWFITLLZ T0 Bl VA 4 By 1t 11 A o 5 4 AR
R IE A R SR, JER AR A 0
PP R TR A TR R Z A RER, AR E
WA LA AT AT o



4 N #x£ KN

5 IR

% 35 45

31 SURMEGH S
% 1BIR T RASSINAGR S i, thFrh okt

KL, BEVA. FRSE, K TAEWHENEE HIA
P ATHEEZ 7K (a>0.7).

x1 BARELGHE (n=373)

AELFR FWE  bsMEZE Cronbach’s o KMO {H EfRALRE
BEBEA 0.965 0.955

ANJi%A 37633 0.8227 22.160%

iR 3.9278  0.7371 65.019%
GIRTAT s 3.8475 0.7611 0.930 0.931 61.738%
AR 0.959 0.922

WPEW = 3.8988  0.8260 35.429%

SNE . 3.9804  0.6832 59.282%

32 BEAXK. MRAKESITEREZXRAR

FA ST BT (R 285 AT T A9 2 A A B2 1
SCHF, I R BT IR A N B BT ] 22,
B WAL AR R EGEPEIER 2 Pros.

R2 MRRBIEE

NIJA dilgA JilasE AEHE
SER TR 0.856%**
NS 0.835%*%*  0.840%**
WA 0.702%%*  0.637***  0.761%**
AMETE 0.813%**  0.848***  (.792%**  (,632%**

*p<0.05, **p<<0.01, ***p<<0.001.

BB R 5 TAR R L HAR
G, AAEI B 1. B 2, SefBi 3
{1 S S IE AR E P RIVE P g T A TT S 319 SN TR
orE, DURCTARI R EAE OR .

(D) HERAL TR LR
TR ET R AR TCZARDE 1, W EEAS T
VR EZ R RATRAE, IR Hr 4R Wik 3 Px.
FHEE 3 T4, BB A T AW R 2 W2 IR AH G
(B=0.881, p<<0.001), [k, fEut 1: “AHLANIE
B AR T UL T AR AT IE 7 Z 5200 BT

®3 BIERAETHEHEZEIHS T

321

RIS RE ARrfEL R AL
B ZAfTHIE brfEiR Beta ZMHC
0924  0.086

0785 0.022  0.881

*n < 0.05, **p <0.0Ll, ***p < 0.001.
Adjust-R?=0.776; F{f=1289.669, pfii=0.000

10.743 0.000***
35.912 0.000***
R?=0.777 ;

P, Bt DERRE BEAR LU TAR R T
B LA ARTIEAT AL . AWFFOR B S BEAN 2>  NT)
TRAL SR BEAS, T A A0 73 AP T 5 Ak
FEWRL . BB ST (A28 X AR R
PRI 5 HMET T HB o 7 A HARSE W, IR
IIMTEE RPN AE IR 4 53K 5 PR,

R4 BERE (BRE) SAEHRZEEAT

KRR EL PR R
B ZALTIHE brvEiRE Beta 41K
1.092  0.165
ANF%EA 0589 0.072 0587  8.220 0.000%**
ZEFJ%A 0450  0.080 0134  1.877 0.061

*p < 005, **p<00l, ***p< 0001, R=0.497
Adjust-R?=0.494; F{£i=182.847, pffi=0.000

HI 4 WAL B A BEAS (B=0.587,
p<<0.001) X LA R Z AR RHAT B TR IR ) 3
Wi o T &350 98 AR JU) A AN L B35 R 22 TE 1) 5 (B=0.134,
p>0.05). AMFFUHER R i T~ dh S s i FL sk D i)
REERIRAET N, B, E AR T4 A R
ZHE R 2 A, 2 S AT 2 Nyt
Ao FTEL, NFTBEA 4R AT A R 3 AR R L
LM HA%

®5 HERE (BEE) HIMEHRZEIENMT

BEE

CHHO 6.613 0.000***

ESZRIES SRR NS
B ZATHE frdELR Beta J3C
0892  0.094

BN

9.208 0.000***
ANJBA 0271 0.042 0.327  6.451 0.000***
iR A 0526 0.047 0.568  11.215 0.000***

*p < 005, *p<0.01, **p<0001. R*=0.747 ;
Adjust-R?=0.746; F{ti=546.180, pf{f{=0.000

CHED




%6

SR F: FEFAS, iR

5 T1FHRRE I FSBIER T 5

R 5 Wor, ANJJHA (B=0.327, p<0.001) 5
ZERITEAR (B=0.586, p<<0.001) E5%J T-AhEwiE HAT
R IR R

() BERAEIMHDPZELZ KR

58, MW Z AR U TR, RIS HT 4,
R 6 Fon. R 6 nIAN, BEWE AN TARS =
IR EASE (p=0.869, p<<0.001), Kit, Eii
2: “YHN IR Z R AT T AR N IR =R
TE 0] Z 500 AT

K6 HFIHALGIRZZEZFIEMT

RERMEL R ArvElL REL o
Y s v W
B Z AN THAE #r#fEi% Beta 4rfic
CEHD 0415 0.104 4.007 0.000***
BERA 0889  0.026 0.869  33.754 0.000***

*p < 0.05, **p <001, **p<0.001. R*=0.754;
Adjust-R?=0.754; F{1=1139.355, pfii=0.000

A, Bl — R R AR B AR TN TR
Gy AW, IR AT A R IR 7
Fime R T 8w, NJTHA (B=0.434, p<0.001) 5
LERJEA (B=0.468, p<<0.001) EEX|FHIR» = HA
PR IE R

RT BRERE (BRE) H5HiRSZE2ZEIRMT

R RS brUEIL R .
B f Beta A L
(W% 0439 0.106 4.134 0.000%***
ANJ%A 0401 0046 0434  8.711 0.000%**
Sif%A 0483 0.051 0468  9.391 0.000%**

*p < 005, **p <001, ***p<0001. R>=0.755;
Adjust-R?=0.754; Ff{t=570.279, pfti=0.000

() MR EEHTEHEZ KR

AT E T R A G AR Y = HEAT R E, [ 4y
Wi Rk 8 fron. H3R 8 Al Al AR Z=XT TAE
Wi L TEAOE (B=0.854, p<<0.001), it
it 3: “HIZAPN TR 7y R T 01 L) AR
B IE R 2 S T

B, HE Rl =R T AR R
PRI 5 OME R R - AR B, I
BT s n 2k 9 53 10 Fion. Mk 9
S 3 10, A] LA BIENIR 2 0T AR R (B=0.761,
p<<0.001) SAMEE (B=0.792, p<<0.001) B
R )

#8 MRNFEILAEBRZEIRMT

Kb REL AL R AL _—
B ZARIHE FRMED: Beta M L
CHEHO 1.095  0.092 11.876 0.000***
ARy E 0744 0.024  0.854  31.641 0.000***

*p < 0.05, *p <001, ***p<0.001., R*=0.730;
Adjust-R?=0.729; F{=1001.140, p{ii=0.000

RO HWRPEENERBZIFESHr

AL RS AR REL o
N N B
B ZAGHE FrvfEiR Beta 4)AC
CHED 0.722  0.143 5.038 0.000***
R4 0.826  0.037 0.761  22.577 0.000***

*p <005, **p <001, **p<0001l. R=0579;
Adjust-R?=0.578; F{ti=509.731, pf{f{=0.000

10 SR ZESIMEFEZEIESHT

RbrHEfC RS bRl R 5L

R B BEM

B ZALTIHE trvfEiR Beta AL
CHEHD 1.244  0.112 11.156 0.000***
SR E 0711 0.028 0.792  25.013 0.000***

*p < 0.05, **p<0.0l, **p<0.001. R*=0.628;
Adjust-R?=0.627; F{ti=625.629, p{f{=0.000

322 HRA X R ER AR Y TARWE 2 h Aok
s

AT AR B 53 BT 7 YRR AT g3 S04 gk
R TARME Z AR, AR SO R AR
BAEGRE, AT =ARIEh A RO 2 DR, BAR B
K 2 ik

%1% 2: 0.869***
A% 1-1: 0.567***

%45 1. 0.881***

(*p<<0.05, ** p<<0.01, *** p<<0.001)

B2 BEE EEEA. MR ZEETHERE)

H5E, ira R Bonikit 1 A%k 0.881, Hik
PR FKF (p<0.001), A T BEA SN A R %
A 3, T R Bz 2 250N 0.869,
HEF B EKY (p<0.001), 4 E A A==
ZBRRAFAE . e, RN R S R =N
FIAZ R, R ML S DA AR ROR S 75 55 B
AT CE AR R By HAR 2, Ros BAT <l 7



6 N & RN ZF F R % 35 %

MR HRERBEEF AARE, ZoRBA98 0000, Ry TR ERALS TAE AL
AR, A R ORER TR 1 BB 0.881 BT R HTAS D g 11 R
FEERE 1-1 &% 0567, HEREEKTF (p<

K1 HRPENFEIRAS TAHRBZBEL BT

i ¥ A S ERS R? Adjust - R? FrfEfL 2B (B BEME (p)

1 TAEW = FEGR 0.777 0.776 0.881 0.000%**

2 RS = FEGR 0.754 0.754 0.869 0.000%**

31 - AR 0.567 0.000%**
TARWE o 0.809 0.808

3-2 SR == 0.361 0.000***

*p<<0.05, **p<0.01, ***p<0.001.
4 WREGILS5EIN

AT Z AR E G5 RV HENER 12 PR

#F12 BRAEER

(E3 EMREES
SCRE ANSEEE
LHZR P (RSB AR T B3 IR ARl AT 1 T 5 \
AN IR BEANS TR SR AT 1E 1) 2 52 \
AN FIIR G RO T A LI AR E A EmZsgm Vv
FIPUr S AN R SRS TAR R T ARV

AHTFOE LS I T AR AN+ T AR MBEFL 3 M b R IR 7 20 TR S A S T
EEIRZ A, Rk, B 1 or, Rl g AERERATE S RO, B 4 RO R4l
P RIS R REF R IOE L R A R LT BEREASESHRN RN RS 5178, T
Bt e s S BEAS, AOE MR eI R TRIAAE S SRR RIS K E 7] 2 5

FERITIETE, PR TALRN A T2 TARMEA FEAWF UL RE 2, h T FEA RIS A
NACPS AR Oy KRR AAREEREA . B+ 1) 55 7%

MBEFL BT ROV S 0EA TR = 2B REE AR, (UK 28 MR IORAT B4 5
B IEANSS, B 2 oL RIS RAN T THRINAERE SAMER R . ZIRT- LR oA
AN FIRI LS W SAT AT IE R Z W, Bas 58
A RS ARGV B 3 R AN Y VRS IMA SR A KL RARTEA,
SR O A D™, B IR 2 RE, W BE 2D IR R 3 T T o0 e i P Ak
B P S RN AN, R MAL) R 5i5h, AWFTERKH] SPSS Geit Tk Ay
SeA BORLZ T, A Sk Wt UIR Al L E gevt Uk A Y

AFFOER SEAHT, RIARS S5 TS 0, 3SR g 2 5 HA — 5k
SR RS, U3 L. FoR S
55 R AR SRS ATy, 0 TGN BT TAE
BAIERZ W, WIS HIRE Slagter®, 77 754
A R IR WF T4 A AR = TR B
TEI6 7 5 AME T T UM RS O IE RS, (B0 (1] SRWIZL e B p At . SR S Bt 2 S AL 4L

LR T AN i T S R I 1) S ) A R T it (] AHE A H, 2001(63): 12-23.
R e R B THNAEME B TR EmN 2 w=aE, & [2] Galbraith J K. The New Industrial State [M]. Harmondsworth:
B ATy, IR Z RN ZIMEN N LWL Penguin, 1969

[3] MRHAE. FEB A H S M) b R0, 2007,



HER F FEFEDS, iRTES5LTIFHRAEAIFSBRESR 7

[4] Edvinsson L, M S Malone. Intellectual Capital: Realizing
Your Company's True Value by Finding Its Hidden Roots [M].
New York: Harper Collins Publishers, 1997.

[5] Hubert S O. Tacit Knowledge: The key to the strategic
alignment of intellectual capital [J]. Strategy & Leadership,
1996, 24(2): 10-14.

[6] Stewart T A. Intellectual Capital: The New Wealth of
Organizations [M]. New York: Bantam Doubleday Dell
Publishing Group, 1997.

[7] JrtEs, Jrse s B — WSS AL ] mAER
711, 2000, 1(3): 355-374.

[8] Joia L A, B Lemos. Relevant factors for tacit knowledge
transfer within organizations [J]. Journal of Knowledge
Management, 2010, 14(3): 410-427.

[9] Leonard D, S Sensiper. The role of tacit knowledge in group
innovation [J]. California Management Review, 1998 ,40(3):
112-132.

[10] Senge P M. Sharing knowledge [J]. Executive Excellence,

1997, 14(11): 17-18.

[11] Nonaka I, H Takeuchi. The Knowledge - Creating Company
[M]. Oxford University Press: USA, 1995.

[12] BB, fRE 2 3 5 50EM]. 46 %8 i,
2005.

[13] fhHh %%, M. Ay e smssses M. G BEE,
2001.

[14] Wijnhoven F. Knowledge logistic in business contexts:
analyzing and diagnosing knowledge sharing by logistics
concepts [J]. Knowledge and Process Management, 1998,
5(3): 143-157.

[15] Dixon N M. Common Knowledge: How Companies Thrive
by Sharing What They Know [M]. Harvard Business School
Press: Boston Mass, 2000.

[16] Bock G W, Y G Kim. Breaking the myths of rewards: an
exploratory study of attitudes about knowledge sharing [J].
Information Resources Management Journal, 2002, 15(2):
14-21.

[17] ARIEW], BEAKAE. DLSAEISAE BN TQM SEAA S iR B i 5k
fili[J]. AILHFFTMA T, 2003(4): 185-202.

[18] Hoppock R. Job Satisfaction [M]. New York: Happer &
Brother, 1935.

[19] Campbell J P, M D Dunnette, E E Lawler, et al. Managerial
Behavior, Performance, and Effectiveness [M]. New York:
Mcgraw Hill ,1970.

[20] Smith P C, L Kendall, C L Hulin. The Measurement of
Satisfaction in Work and Retirement [M]. Chicago: Rand

McNally, 1969.

[21] Porter L W, E E Lawler. Managerial Attitude and
Performance [M]. Illinois: Dorsey Press, 1968.

[22] VFL7E. LAEME R N NRHES H GV SCHRER I 55 52
UERTFI]. BOA KA244R, 1977(35): 13-56.

[23] Robbins
Controversies, and Application, 7th Ed [M]. N J: Prentice
Hall, 1996.

[24] Bontis N. Intellectual capital: an exploratory study that

S P. Organizational Behavior: Concepts,

develops measures and models [J]. Management Decision,
1998, 36(2): 63-76.

[25] Litschka M, A Markom, S Schunder. Measuring and
analysing intellectual assets: an integrative approach [J].
Journal of Intellectual Capital, 2006, 7 (2): 160-173.

[26] Huang C C, R Luther, M Tayles. An evidence-based
taxonomy of intellectual capital [J]. Journal of Intellectual
Capital, 2007, 8(3): 386-408.

[27] Lynn B E. Culture and intellectual capital management: A
key factor in successful ICM [J]. International Journal of
Technology Management, 1999, 18: 590-603.

[28] Sena J A, A B Shani. Intellectual Capital and Knowledge
Creation: Towards An Alternative Framework [M]. CRC
Press: Boca Raton Fla., 1999.

[29] Roos G, J Roos. Measuring your company’s intellectual
performance [J]. Long Range Planning, 1997, 30(3):
413-426.

[30] Lank E. Leveraging invisible assets: the human factor [J].
Long Range Planning, 1997, 30(3): 406-412.

[31] Slagter F. Knowledge management among the older
workforce [J]. Journal of Knowledge Management, 2007,
11(4): 82-96.

[32] 775 %E. RERA e S A 2 N B o3 o B A
[REPaR /SN [0) RE V=3 (1L PN YNENE S S EISAT R
L2, 2005.

[33] mddil. TAREWR. SR 525 TARSU RIBMERT 5T -
P 3M ¥ T AT AFID], Motk E H% R, 2000.

[34] Gross A E. Knowledge Sharing-The Crux of Quality[C].
ASQ World Conference on Quality and Improvement
Proceedings, 2001: 452-457.

[35] Van den Hooff B, F de L VVan Weenen. Committed to share:
commitment and CMC use as antecedents of knowledge
sharing [J]. Knowledge and Process Management, 2004, 11
(1): 13-24.

[36] Weiss D J, R V Dawis, G W England, et al. Manual for the

[M]. Industrial

Minnesota Satisfaction Questionnaire



8 N & RN ZF F R %354

Relation Center, University of Minnesota: Minneapolis, MN, [J]. Journal of Management Studies, 2004, 41(2): 335-361.
1967. [38] N3O, ZARRITRAENTTEABIM]. G1uT: £ig,
[37] Youndt M A, M Subramaniam, S A Snell. Intellectual 2009.

capital profiles: An examination of investments and returns

A Study of the Relationship between Intellectual Capital, Knowledge Sharing and
Job Satisfaction — A Wong Group Case

LIN Ku-jun®, YANG Shu-min*, LO Wen-chen?

(1. Department of Accounting, Tamkang University, New Taipei 251, Taiwan; 2. Department of Finance, St. John’s University, New

Taipei 251, Taiwan)

Abstract: Intangible assets have become a more important determinant in the competitive business environment in
the era of economic knowledge. The study aims to investigate the relationship between intellectual capital,
knowledge sharing and job satisfaction by taking Wang Group as the study case with knowledge sharing as a
mediator to explore the effects of the intellectual capital of Wang Group through knowledge-sharing platform to job
satisfaction of employees. The results are as follows: 1. Intellectual capital has a positive effect on knowledge sharing
and job satisfaction. 2. Knowledge sharing has a positive effect on job satisfaction. 3. The positive effect of
intellectual capital on job satisfaction is mediated by knowledge sharing.

Key words: intellectual capital; knowledge sharing; job satisfaction; Wang Group



