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The Planning and Operating of a
Scenario-based Simulation for the Course on

Public Administration
Chih-Wei Chen®

Abstract

On the basis of practicing scenario-based simulation for the course on Public
Administration for the past five years, this paper aims at examining the planning
and operating of a scenario-based simulation method for this course. Generally, the
development of lesson plan, the process of functioning, and the review of this
teaching method are interpreted. Subsequently, its sufficiency is also taken into
account.

The second part discusses the theory of scenario-based simulation, which
provides the guidelines in designing the simulation process. In the third part, the
principles and a lesson plan of “administrative simulation” are introduced.
Consequently, this paper examines the required conditions in practicing
“administrative simulation”, and review its outcomes by instructor’s observation
and students’ opinion feedback.

The paper finally concludes that: 1) a robust lesson plan is critical in making
scenario-based simulation works; 2) the instructor needs to involve in the whole
process, and to provide counseling if necessary; 3) the instructor should provide a
good environment which can make students feel like in a real situation.

If scenario-based simulation method can be applied to the public training

* Assistant Professor, Department of Public Administration , Tamkang University
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institutions, an independent course, which is consistent with the objectives of

training plan and correlated with other courses, is recommended.

Keywords : Scenario-based Simulation, Case Method, Public Administration,

Experiential Learning.
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