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The decisive factors of delighted tour -The case of People with
Physical Disabilities
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Abstract

The population of disabilities is increasing every year in Taiwan, the majority is
people with physical disabilities. There were many studies value the participation of people
with physical disabilities in tour, but most researches focused on exploring travel
constraints and motivation, travel satisfaction during the tour was rarely explored.
Therefore, this study investigated the decisive factors that affected the satisfaction and

dissatisfaction for people with physical disabilities during the tour.

This research used the questionnaire to find out the decisive factors of tour
satisfaction for people with physical disabilities, researcher then explored the reasons using
in-depth interviews. A total of 443 questionnaires were collected, and 11 subjects were
interviewed which included people with physical disabilities, the chairman and secretary of

Spinal-cord injury association, and the volunteers who participate the tour.

The results indicated that the most decisive factor was physical environment and
facility ; women who had bad condition, cared the company with volunteers; young adults
who were more likely to participate exciting and challenging tour; use mobile wheelchair
considered transportation as an essential part of tour; frequent travelers cared physical
environment and facility more than others. Finally, implications and future development of

accessible tourism were discussed.
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