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The purpose of this paper is to investigate the relationship between TIM, TQM and related performance. Over the past few years, the promotion of TQM has emerged the impression of Taiwan-made products from the symbol of low quality. However, the innovative activities including R&D and technology development relative to European and U.S have not well developed. This paper not only emphasizes the importance of innovation, but also emphasizes that the application of TQM has positive effect on its performance. The sample is from manufacture firms of Taiwan Stock Exchange (TWSE). This paper use the structural equation modeling (SEM) to examine the effect of TIM on performance, and the interval effect of TQM on the TIM-performance relationship. The result suggests that TIM has highly impact on both of quality performance and innovation performance, and this is inconsistent with the prior perspective－TIM can only effect quality performance. It should be noted that the effect of TQM on quality and innovation is much significant than TQM. Consequently, the use of TQM in an organization with innovational environment can assist organization attain the target of its performance.

