TQM 與創新關聯之探究：文獻回顧與系統架構
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Facing rapid changes in Taiwan’s educational environment, especially the homogeneity of competition, uncertain education policies, continuing decline in birth rate and limited resources of funds, continuing education (CE) institutes thus are forced to make an attempt to retarget their market and customers. Conventionally, TQM is well-known approach for organizational innovation. However, existing research on TQM-innovation largely focuses on investigating TQM's impacts on innovation and exploring the determinant factors of TQM that influence innovation. To clearly depict the relationship, authors develop a system architecture named ESC and propose seven propositions facilitate the understanding of the organizational innovation and quality system in a CE institute.

