公元2000年軟體危機之實證探討：以銀行業資訊系統為例

Due to the insufficient length of date-field and the possible calculation error of leap-year formula in information systems, parts of them will get troubles on data processing and even on company running at the beginning of the next century. Since the daily works of domestic banks heavily depend on their information system and the development date of those systems are earlier than the date of software crisis announcement, the relating chief executives of the banking industry must pay attention this issue. In this article, we first proposed a framework by literature reviews and expert opinions. The contents of this framework included some variables from crisis recognition, feasibility analyses and reaction strategies. Based on this framework, we designed a questionnaire to make a field survey on 149 banking CIOs. We got 48 valid samples and some findings, (1) Most CEOs and all CIOs realized this software crisis, (2) The bigger the organizational size was, the more aggressive attitudes of their strategies took, (3) Man-powers and professional consultants were two major needs to outsource when the legacy system must be modified, (4) Source codes and system design documentations of the legacy system were complete in general, (5) The most concerned crisis items were related to issues of validity of file updates and smooth running of branches, (6) There were no statistically significance between the variables of organizational size and crisis recognition.
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