以實驗法探討學習界面型態對使用文書處理績效之影響

The purpose of this study is to examine the effectiveness of interface type on using word processing system performance by novice user. More specifically, laboratory experiment is employed to investigate the learning interface type such as still graphic, animated visual, text still graphic and text animated visual. The independent variables selected in the study are text instruction and visual illustration. The dependent variables chosen are total performance, initial acquisition, task transfer, retention and average learning times. The results indicate that it is helpful for graphic user interface to learn application and still graphic is more effective than animated visual on total performance and task transfer. Further, the interactive effects between the text instruction and visual illustration may enhance the trainee's learning performance.
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