
Y: Synthesis. 

~ t.; iT ~ .it:Jl:t/~.±l FIf.. 
on: Contexts 

the Public 

unework for 

California. 

ledge, Skills 

:al Era. San 

~, Albert C. 

~ss. 4th ed. 

:ification of 

)cial Justice 

nt, Calif.: 

ittics, and 

~d. rev. & 

~~t /..~-l~ VG_ .;r -tb.. riil n 
'r..,. XI 1'1 r -r / u oPa ~ '~~"J I~ ~ /.-X.. -." .... ~' A,." 15 

J.tzf3f! 


J.~ *' ;flJ * g t M( ** 

too ~ 

m1980 Jf-{-\'. 'f JtJjJ'X*,- ' J!Jf]!II ~if!1titJ!.~J&$,-tt ~ 'A'~td~~r'tJlt~}Jfit~1!t 

.m~.4'.Sff.I~~~~~J!~'~••~kM~a*~~~~~ 

.·~~~T~J!~~~~~,~~*~#.mlll~.4~T~~1t~~~1 

~~~T'K~~~•• ~~~~J&o 

~~~~ml,*~~&~~~_~~*,-&~.*••~rMAJ~r. 
.J~&••m»aitm.4~~*.~~Ma~~e~*.~T' •••• 
A.J&'.A.~••m.~~J&.a~b'~••~~~.A#~~••• 
~~'~~~.A•••~§~M~'f'!II~~~~at~~~~~A~~ 
mD~~~·~m#'f.Mtaa*~~!II~.~.4'.~~A~~~.~ 

~±-t-~ r iffi.,% (clan) J a ~~tJl••$:~ :t~;f , it~~.~:!: ;t~fllJ!II ~ rkl 

fiE! ' ~;I]I1YX ~T (Ouchi,198I) 0 

*~~m~'~~#ff.~~~*JtJj••it~~»~~*.~~~£~, 
.MI~~~A.rkl~,~a~#.«~T'!II~14~~#*~M~~~J& 

~~~o~~#~&~k~~:J-~~&.i'~.~~~M~~~~a* 

~~~~ ~ ~ ; J,:::,,~~n\.~IJf~n\.~Jf.~fllJ~Ji '.lt~J'X100A.tJl.&'f'~~ 

* 1t*&*;.jX:"A#1tift~#'tt 
** 1t*&~'A'#1tift~ fJ1j±J71~~1.. 
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.AT' ••~.~#._~4~M.:_~.~.«~~**~~.~a~ 

~~'~I.4•••~t'~.ffl.A.~~a_#~:_~.~~~~~ 
~~~~~AA£.'.#~~~~a~*~.~~~~._.~:'E.~ 

AM.o*~.S.ili~-~'M.~.#,~a~.M#.~~~.~~~ 

i'-&$,.4••Ill! tag ftl @"W.~1fL ' i1!aQ1s~1:t1t.ft1l"l.w.:;;f 1i..ft~ 't.4tlftIll! 

~£.J:. ' J.i!~t11iiftN'f[l) ~~.~? )'X&~ .:r.ti~,fiili ~ .1{~,i~3~~*!.Jl.. 
*-*#-Jl*~-ftf.~1titft 0 

r -=f 8 I f'FIII~S:B~.$G1.UIHimj;)c&~.f.£~~a~/jf!t9±JIF¥~~- J (May & Schwo

erer,1994:29) 0 

§ 1980 fF:~tpWJj;)* ' ~*~c'lfll ( quality circles) ~ 8 *~'lfJ!j!~J!IJB:tE3!~S II8! 

.i.z.!t9D[fJl~~ • ~mlll~!t9'lfJ!j!mem$.$GA~~0f[.$r~m.maf~:wm ' *~HEBIII~ 

!t9.~~~~,~••n*~~.*a~n~~.,~~~.~~~.D[~.§m~~m 

~ , $-a:r~0~m.mt.5f.t,***t1a!t9m)L' 0 

1 
ft~III~!t9m~&a~m~.+~~.'m.~~m.W$~.f.£T~~m. 

(Kinlaw,1992:78) : 
T 

1. ~~A.~jilgAIII~mflfl~III~.~~:li!!jfif~A.mf:E$~!jfif1tI f'F 0 

2. ~~A.t1.$GAIII~.$GjUj~T~lEiit!t9WJ~ , f9!ltlDfJOAIII~&HIJm.~*m.!t9I f'F 

11111 0 

3.1II~~mf1UH.:li!ZP:1T!t9 ' i!&i41i~OJh~:tE.rdj , A..Jl ' ~jiiHlm..t~.f.£fIj~ 0 

4.1II~.~.*fI~12ffi~1iA..Jl ' 'lfJ!j!~~m.!t9~2I~ 0 

~T..t~m.~'III~~IIII1!t9H~'III~!t9~~~~Q$~:li!~~~~~~'EB~fi 
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J!J 

'Jl. 

~ 

t 

t. 

i\ 

:hwo

~51~ 

1311l~ 

~B9m 

l~iI 

JIf'F 

IJltIil 

~~~.~~~~~••&~~0~~~z~W 

z ' iPJ.!JZj:),I!II~~~li1tB9J;fUm ' tEgg/j ( ~l!m) if"~Wjlffl~' iPJ.!JZff1ifl3'i'B9~iI 0 

f1~..t.~:E~~ , *JtW6~tiJfj~Wft~j:J*gg/j~if~flj:J rmlAJ W r&l!.J f'F~&l!. 

"~WG1f"m~B97tffffti:7C1ig Bates & Renforth PPiAtt~.It~J~' 8PPiIJihtcp , 0 

-~~1?Hi~~~B9Jtftlill5 ' Wif"fJ~r~B9gf* ' flB1MW6~ , 8 *B9Jtft*'fltli~:j:J~~ ~I 

~Z¥r6JB9 ' IZ5JJlttEif"fJ~..t.1l!~nlG~$tiim~J ' f1fti-il.B9W6~~~ts : fl3f1B9 ' ~IJ 

ft~Jtft..t.~j:J1iIA±~~CPJL\ , IZ5JJltif"fJ~?tJ1BJ1B~HJ!f11i1Af.~.mt~W~:Jt (Bates 

& Renforth,1986:162-169) 0 1'IiijJtftrd1gWB9~I51ipJFf~ , ;ttf1~-m~B9llnJW!1lffl 

?t EI ~llJfj~Ii1:.~~ 0 

*Jt § B9HPfii~~fHEf1il.7tffffti:7Cziiif~ , mJ1MIIl~.~tE.l'~I~W1B9g~Wiiif~m 

~ , liij~aJjU!l~WlIlaz~~ , uefJt1Mfj~J!~AIIil:~!I~tE~8lft:tJtCPB9pg7itiW~1i ' If 

~1Z5J7tffffti:7C,~~±gB9~m'WG~~~B9~~'~.Jf1I1l~pg7itiB9~~W6nJo 

~~ , tEili~*0:~m.-Jt~~B9i1mtcp , lI~if"m~w\f7jiiif;fI3'i'.m~B9fJjts ' ill 

~j:J0:~m.B9~~'~ffifii ~ , ~;~.Hl~~II~mjlffl~0:~m.z cp ? JYG~jlmlI~m~~ 

:a~~nlG0:~il.tE~*~JflJYGjlf'F§;r;..t.B9~IJJ? m~r&Jt1IllJfj~i$]~"~W.~iftE~lf)l 

1I~1f"m~iW&HliltjU!it~B9rt:lltm *Jtfii~~EEm-,-m$fM:It1IB9u!1M ' fj~1i!f;IJ~.mlll0 

~.~B9;@:~ :&;tttE'i'iWlft:tJtcp B9 fJj tsW:I:I!!f:ii ' ~ifiiF1~ilEuefJt1M ,161, ~tE fJtl!m 'i'iWfJi&lft:tJttm 

£1i1t..t. ' J1jti[lfiiJiii'-'II~B9M~? j:J:&~:an~"EEII~m~ , m~0:~il.**~~~B9-

f~llJfJ~~ 0 

="~m;}*rr.7C1Y.HIEB 
r7tffffti:7C (unit of analysis) J '~.nlGfi~~~cpWmJYG:EJ!~B9£li1t, 'i'1'1iijB97t 

ffffti:7Cj:J1iil.B9~~;f!lfi*6~ , 1l!.nlGJf4~~~CPB9"~JYGflm! (Dubin,1978:38) 0 

tEfi~~~CP'EE~~~pg~W7t~..t.B9~~'uem7tffffti:7Cw\~~l'~B9~~'-~ 

ffjj ~ , ~nlG"rnuB97tffffti:7CJ'il.1ir?U1iJll'liijB9m!~ (Dubin,1978:58-68) : 

1. ~+I!I:.j[; (Enumerative Unit) : f*:t~jk-$WtE;ttpfi1i#Xl5lr ' l'~j:JfiiJfI/j~. 

.i$].lli~B9~.,~~~m,~~~o 
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2.il'i5¥Jt (Associative Unit) : ;m'i5ag¥JtJE*...tw#t~agfiJJt~-.ag • {§;It~fl 

tE~)Em~T::t1J~1tJJit±r* • 1iiJ~;lt1.PJil.fl r~ (real zero) J ag~fj • tlO!&A ' 1:.it 

1:71~~ 0 

3. U{*fiJJt (Relational Unit) : 1~*-qag~.£\f5~;ltW;ltft!!.~zlHl{*$.jf> 0 

i'&1HI{*fiJJt~mmm : -~1[ltI'l1ag • f9lJt4l;mit$...t T*,&aglHlf* : -~;m'i5ttag , f9lJ 

tlO;mit$ag~Y:Jtf9lJ 0 

4.!iJt#t¥Jt (Statistical Unit) : !iJt#t¥Jt~*-.~~~m~agM~ 0 f9lJtlO*-!&::t7.l< 

~aglllao 

5.f*'i5¥Jt (Summative Unit) : f*'i5fiJJt-m-I:BJJi~rrmf4.$ • ~m;ltl:iJfl~fg~*

.~agmftl~. ' i'&;lt1.P~PJTfl~*'ffiJJt$ft~m.ag , f9lJtlOJL'1:I• ...tag rft!!~A.~ 

(other-directed personality) 0 

~:£...t~~*'ffiJJtag)EftWIUJUI:iJ?iD ' 'il1iff~~~m::fliiJag~*'f¥Jt~ , ;ltft1&PJTitt4ag 

l!HmfBijlG~~1.J\ft~.flPJT::f1iiJ 0 

~-m-.~~~;mit~$~.~~ijlG~~ag~*'f,~~tEr~A.J ' rlllftlJ ' r~itJ 

.::.OOJEltt!...t~r=r~1B ' ft1&MkG l:B~itmftl.~ti7tijlGl!1tiag~~ (Hellriegel,et.a1,1986; 

Gordon,1993) 0 *)(i'€~Jtt:::'OOJEltt!lEt4~7:gA..~_:fJi~ag.::.~~*'ffiJJt 0 .gZ ' 

ilit~~~~l!H...tag~~'ft~~I:iJ~MkG~Jtt:::'~~*'f¥JtZ$,ijlG~~:::.~ag1[~H~ 

$~*m~o 

JE~...t~.1li ' *)(i'€~III~ffl!HJfUmzpJjt).tE::fIiiJ)({l::m:ljl$it1:.::fliiJag~mWkG

*·~7~1i...tagrJj~Z~ , ijlG~1.J\i:iJt)ft~;lttl~~::fIiiJ)(fl::~~ r ~A. J ' r 11111 J ' 

r ilitJ :::'OO~*'f¥Jtit1:.::fliiJag~"PJT¥J!: ' .~Z·EE~::fIiiJ)(fl::'W:!HM~:::'~~*'f¥Jt 
*!lag~l~ , 1[~IHI{*~agi'€?iIJ::f1iiJ ' ~;lttEnal!llll~~amijlG~~rrlll~it1z:~ • flfl::f1iiJ 

agm~WkG*o~Jtt~~*'f¥Jt~JEltt!·~rr::fIiiJIII~~am~agJt~'~fl~~~:gA.~::f 

liiJag~~.m~~it1:.ag.kG'~wna.I:B~'ilaglll~~amW~rr~1io 
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{§;Jt.R1f 

~A'U 

~$B5F 0 

.tEI'fJ • f9JJ 

:-1&~D1< 

:tg~~

f1B~A#i 

PJT@.1'fJ 

ril.J 

:.a1,1986; 

~~Z, 

f[ItJIUH~ 

~mJU6 

IJIIJ ' 

frf1T:f¥f7f; 

"1f1'/q] 

g:Af:E1' 

~~~.~~~~~~~&~W0#~~z~. 

~,~r~A-._J~~~~~~*#~~ 

- , 1$*1f~~It~fI*H.It-JMaq: 

ttt!:t*2Wmll'fJ0:jHrjJiJ(iJf~ , ,m5!iIDlBjJiJ(til!.IiHjjJiJ( z7t1z: ' @1z:.~0~{jjJiJ( * ItI'fJ~~ 

~~ , ~*$7tI'fJ~=tf~fJ:tJ~0~_zliff~ ( ~~~ , ~ 82:55) ,jj®!f.WjiJf~!1~~ 

~il.~~z~~~~m.~~,{§*x~,m~~f:E$~~~n!1il.W~~I'fJ~*~~W 

1f*0 

!f.ml~=tftEjJiJ(tilW{jjJiJ(7t.I'fJ::E~r ' ~,m0~il.1f£\J!.yJ-~m~I'fJ@.wmIlJ • jj 

~~tJ*~~7t,mmnOO'-~~m~rrjJiJ(ml'fJ~1z:rr~'=~~m~rrjJiJ(m.~$I'fJ~~ 

~a+ 0lW=tf~j:J F. Goodnow,mf9Jj , f1B~,m~~jJiJ(Jf.J1f::::.~m~ , -~7*f!I'fJ~lJ!: ; =~!1 

il*~$tMjl'fJ~fif_: =~Jf.J~JJimifJ~rr· #IlDfj~tJ (Goodnow,1900:25-26) • 

ftffi~~7t~'~~rr~_tE~il7tm~~I'fJ1f~~~$,~~.~~~o~-nm·~ 

fj~m.~$31f'Ffffi fii ' tllJA1~;mJ!mJm r 7t.ftiU J ' r .~ft J ~~7iltJltl'fJ~. ' 1if£1f 

@1z:- ~~ I'fJ 'frflit il.L~JIU ' Wilson we,m:iJl ~ ft I'fJrrjJiJ(~1JA11i*T ~~ Ii*~ til tJ It I'fJ TfJii 

Pi- • #JJiH'Hhf0~~~I'fJ~~ , ~Xg~n~~«nJ~jif,i (Wilson,1887:21-22) 0 

fffitE~~ftnEB}jfiitlllB}j0~il.~~=tf ' J{lj"§j1l M. Weber • tE;Jt r gflitil. J -X 

$ , Weber mtH gflitm.~1fr)1U~lI (1946:51-52) : 

1. 0~JlJJ!1flY:]fiifffi~JEI'fJ~It~1Il ' 1)\IlD1:l<7*fffi7il 0;Jt::EJ!ffi{J{IJ1f::::' : 


a.0~~8~PJT~I~~~~JE~A7t~'~OO~~~A.~0 


b. 1C~..t~~~pfT~l'fJmtJf*'j:J.JEl'fJnA7t~ , ML~~7*m:170j:JllNftiU 0 

c. ti-~'~f±~z1C~&;Jtt§!1I'fJ.f±m#t~fjn7* : .R1f7*JEl'fJg#iAJl::t~j:JII 

mo 

2. ~1JA1J1~k!jtijA~ ~~ra'l'fJfI~f*,m..tr~rrij~JEI'fJ6Pfl~~ , g..t~tir~1f~.1'fJ 

fltJ 0 
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r 


3. fj t\';lInl¥J~~7JJi1Y.NY3 sI¥JJt=r:mJE: ' ~®mJE:~JJJH~)ffi'{~al¥J~~f*1¥ 0 

4.fjt\';ftW.~'rtl¥JlIml~~~¥M~tt~~nmj:)%fiffif.~I¥JIDH*'I:! 0 

5. 'i%lIn%~~!i~ , ~IJ~*'B"~:t;i:A~$I¥JIf'J!ft~jJ , ffif;;1pfl~~~ffi'{$t;~~JE:B'gIf'J!lfij: ~ 

6. :tEftjlJJE:-~ll1mie~ , ~~B'gIf'J!JJj~~fjJE:B'g , %mB'g , mj:x~~~8'g 0 

t 
~B3..t~8'g~IJJ!t~~t ' ::f@ijgttfJjl3C~'B"fJjt*~fif#.~ffii• .lz:I¥J:i1!!{:lz: ' ~m{~;tt:tEBA 

IiB'g~f'F ffi'{~lrFj!~~~iI&ia~~B'g.:ptl 0 

?&ffif ' fm:1!}tt~l¥J~ , ~7..t~-~*'i.~~~=MpJTll.M~f:f8'g~E89l- ' *Jtlmm.!f!mJ 
r 

~~t1'B"ffi(i1..Mt-J~Mf;!;jt~tI:\7 -OOil..~J!l!..t8'gm*~r&.le ' NP'B"ffi(i1..rl'l,emik:wm'lJ 

I¥J~JL\ , 7J~Ji~PJij*~;fJT:i:1I ' -m*'i.mll~ijg , WtJ~D Goodnow ~jffHTiI&~ijgWil& r 

ia ' a]$.1JJftgl¥JliII;J~ : =mj:)1l11ltlA~f'J!m.~*'i.I¥JJi*.:n: ( flL) , ~.j:)~fJ::flaJ:R 

~wft3tg8'gmie 0 j:)JltPJij=Mm:i:II*~1T'B"ffi(*'i.l¥Jm'lj , -1500"~m~fJiI&lInDjf-;tt~ 

~8'g1¥:tEflOO' ~-1500~lJm1l!i}~~_~~ItIE'ilJt'B".III¥J~~ (Wilson,1887:21) , 

ffif Weber ~IJ~-;pm$mbHI.nf* ' ~1l1AWllnmlll¥Jn{*1!}j:)IiJE: ' ~~~-%m 

8'g~~II*o 

*Jtlmm..t~~r1l1A *'i.Jm:i:II8'g~;fJT~~'::ffltt'i%Ifij:i}~fJiI&~~~• .lz:A 

~m*B'g~~ , £~.lz:71t+1j::*gg15 (~~Ii) tt*'i.~~~1iff~8'gJi*~~ , i&JlD~~O 

Merton JltUl~=Mtltl¥P Weber ~'B"fJjt*'i.~ttmf#IWf~B'g r &~ij~ (Dysfunctions) J ' 

@ftM~P17J?& IaJ ~ r tt'B"fJjt*'i.WOOAA~ra'1LJlJ8'g~M1iff~ , "~m**:i1!!jj:i1HfA ttmllf.± 

flKi5mB'glljtmJ (Merton,1940:105-107) 0 B3Jlt~1Mmj:)lIjtm~U ' JlD~~=M~r~ttWiJlt8'g1iff 

~~*~~::f~~fI'@~1l1AW*~~m~;fJT.:n:8'g15~Ji*..t~*~~oi&*JtlmmJlt 

mJi*~;fJT.:n:~~* ' ~::ffl~WJ~~1M EH~*..tm.lli1j::*gg15:tE*'i.~~m~~~~6i 

..t~*'I: ' tt~:jj;:PJTmft~OOGiiiB'g~:ll ' W\£ftgt~tI:\;tt!llE8'g.Ki6PJT:tE 0 
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it9I flFIf;iJ 

~JttEB)3 

~m.!f!-M 

~!fiJm'lj 

t7fi~~i& 

9::fIiiJJi 

m7RJt~ 

17:21) , 

~-iG~ 

~.1l~ 

~.!!p~tzo 

1S) J • 

~~atr 

~Jlt1¥.J!1f 
I 

~ t~mJlt 

~ ~~J!I!.ifH 

, 
~ 

~7t~~ 

~~~.~~~~~#~&~~0~~~~~. 

1¥.J~:a ' .iltH~i*,fif$*1f..t.fmli*UJ.liM "1f~iMl¥.J,§fJi*'i~J!I!.~lfB£~l¥.JmjJ~~t-jggra' , 1J[]..t.~ 

trfJ~ " IL'J!I!.~ " mJ~~*1f~::fIiiJ~~rd1l¥.J~mt ' ~lli:ftJ;j*'i.rJ]JmI¥.J!1f~ , ::ffllitJ!*'i. 

P3tiBl¥.JiWJ~ "7!m • 1iiJ1f;iJ9J\~IIJ1~ " ~1H'Fmtfj " j;)'1?cAAllA!~::fIiiJJliMl¥.JrJ]Jm 0 J;j~Jlt 

ftfll! • *)(~mlttf!1f~:±JmB1111* ' J3.J!I!.~lfBP3Mi£1J[]Il'm' ' @~j;J~A~~Jl..m71-ffi 

.7tl¥.Jm~£@~*~Ii*I!~'.§Z·lttf~~OOfi~I¥.J~~::fIiiJ·~~~IiI¥.J~Jm~ 

l!1Ji~¥t. • @~~1Ml¥.JiBtI:I$]::fW1lA~i%!l.f\W*:±a • i!&.!!Pf!f!~~P3~::fIlf"1! ' ~~!1f~ 

~*::fIlf~~'~~I¥.J1lifH!fiJ71-ffi£@W~~::fl!l¥.Jo 

*)(W6m..t.~ifH.EJm F.Taylor ~ L.Gulick f\WAl¥.Jfil!1Ji1J[]j;),~aJ3' Taylor W6mf4~ 

tfJ!l!J]U!!Jr,t~IA~tfJJ~ ( *'i. ) 1f~Jt'lJl¥.JffiUW ' IA~f4~'lfJ!l!.ftij::fm*~:Jm~J&6JX 

rwfJrJi ' ITITffJ!l!~JtIJEJ1If~J!~B'9~. (Taylor,1916:72-73) ; ftij Gulick JtIJi1:~~U_ra'Pfi 

~tiBr'~WliI¥.JJJl~ , i!&ftBW6m~ifIJ1!1g-a-r~IJ=l!1Ji (1937:89) : 

1. ~Jl..rp~$$I¥.JIfFJ1!71-!I37tEtlg&*6.rpl¥.J1IA ' tz[[JltIflFMEJ*~E8..t.rrd1~~J¥= 

l¥.J~ifIftij~*~~~al¥.J§fJo 

2.tE..t.~fi:13:r • tif.~-AI~fj~ifIl¥.J.~;&~1t • ~f!f!Jtfi~:ft:IiiJIf'Fmtzo-1I11l 

a (group) • tzDJltJtIJ~-AIMfi~:(£~arp~.*f]j 0 

E8 Taylor ~ Gulick f\WAI¥.JIUJiEJj;)'~M • f\WAM~~Ii~::fI&J~Jl..iM~rJ]JmI¥.J~t-j • 

~~f\WA:I$]U1lA-m.m~1M£@l¥.JnAW~-~l¥.Jo 

IiiJfll¥.J • J;j~0:ft:i%!l~ftij~ • 1IA~*'i.9J\~rJ]Jm71-ffil¥.J~l!1Ji • 19lJtzo Seckler-Hudson 

W6m~~P3tiBl¥.J~fIF~TJ1!~~7!m~·-~'lfJ!l!.~J1!~~~1IW~AAI¥.J~jJ'~*'i.~ 

a§~~j;),.~ (Seckler -Hudson,1955:205-207) 0 

..t.~~~I¥.J!1f~IiIL<~:±~M~::f1iiJ ' @*)(~mJt:l$]I&J.ili\IIIt\(;W~A~*IUird1zJ;j 

J1!:JmUi ' ~j;),Jltil!.Wf\W~rd1~'ilI¥.J1f~Hf*, 0 Jlt~ , E8r~U~~J;j~ifHzW5E ' ~9J\ 

EJ:R~*)(I¥.J.l!1Ji : 

1. P.Selznick W6m.~~Jl..IJ!!3=1IJ1iM~1HJ : -~~~JliM ' .!!P*'i.tzDfiiJtE5&fi~5&$ 

ffifJtlJr~m:j.t:JiVffi ' =~*'i.*6.I¥.J~~JliM • tzo~fl~~*U • f\W~*6~~* ' f!f!~Jl. 

.~m-1I r ~flFl¥.J~*1f (cooperative systems) J • 1IAtEi%!l.rpl¥.J:JmUi~:Wfi~·11 
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I'tj , :(£1'~P:l@.r~W*Jl.-g-f'F*~9='~tJ:iIf'Fl'tj1ft!!fr (1948:115) 0 

2. 	Blau & Scott m~W6~lEJ-'\*Jl~ (formal Organization) .ep~f±fr~. ' fIBfr.lW6~ff 


Wt±fr*Jl~:I:!?J~fMfrJumooJloo: a. :(£-ooMa~~*I'tj)'JI~t:a-g- 9=' PJT~RlGI'tjf±frrRI 


f* t:a fM : b. J.), ~ ~ I'tj m~~ :t1~P. Jw: ~u t:a -g-~ 00 RIG ~ .Mz:t~ ij I jt fr ~ (Blau & 


Scott,1962:212) 0 I
~~I'tj'1'~~~~~1'tj~3~~1'~'m~~~ooAW~.m*~a.fi~~I'tj~ 

r 
J-'\~iJ~- 3&1'tj 0 

{ft.t~~~m~~~l'tjij I~ , ~fr.I~?&1'ij~fZ;;lllt!lPj\IIT:tt!!W6~~~ ( ~~ ) *Jl.l;,~z 

m~£,?&:J:tg:I:!?Jj;), rOOA-fJl.J =~f'F~)j-tT¥lC ' m'ilJbt~l'tj~ , =~~*Jl.r~Mmflr~1'tj I 
:mJ!~iltJJj~~~I'tj , l&*::>tW6~llttl)j-tT¥ lC:(£*H~~l;, 9=' pJTD5F 1'tj;gi3~ 'ilJffl 11-1mj;) r 

! 
m.l!. ( EI~ • 
~fjE' ~* 'l!iIJ~ 
ij!:li:'" ) 

@A-: @A=: @A~: 

~~~ -~~~ -~~~ 
,c.'~~ - ,G~~ -  ,c.'~~ 

f 
:(£fI-9=' ' ifA'ilSj;)tHB ' :(£*Jl.~l;,9=' ' ooAW*H.ma~r~Ml'tjm*~{J' :(£ooA0 f a 

W)j- , 1'~I'tj1::l;,JlOO (t£D~1tIH ) W{J,l;,JlOO (t£DW6~D ) ~r~M~RlG7MU.RIG~rdlI'tj00~U~ 
r 

~ ; rm:(£*Jl.W)j- , ~Uj;), EI fj~RIG " *,JJJt@:lr~ma'til'tj~.~:m'ti ' EI3~maWooardl:(£ 

:tt!!m":lr."~~~:I:!?J'ilJnm#1'~mJJtI'tj~~'l&~.~l;,'ilJm~.~J!:(£1'~*.I'tj~ 

.fir ( t£D~:tl " jiiJj " ::>tft~) , zp:rtJ1'~ooardl ( §~ooAWooA " ooAW*Jl~ ) zflJ 

~ , ft~~UfJERIG*Jl.maEl~ " ~ij~~$z~RIG 0 *::>tW6~jjtlE13 r ooA -~.J I'tjrRIf*~ 

~,ft~~RIG~.maElfjl'tj~.nJ-'\'~'ilJm~~~~~~~~m.m~wn~~tI~l;, 
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ft!:!11'J~mff 

;~1'fJf.:f:fig 

~ (slau & 

rr.~I'fJ1J 

m.3i!f!mfBz 

rr:UlImfBltIl'fJ 

m!l-tJOJ;). 

~, <) tEffMA 

nl'fJffMgtl~ 

~ffMerdJtE 

~*~I'fJ~ 

I.) z~U 

~~~.ft~~~~~~&~~0~~@Z~. 

jft~I'fJ~~~!j!(ff5 • ffiH~tmDtt1 Taylor " Gulick ~¥~3i!f!mfBl'fJ;M~BJ~ • J;).ffMA~UJ1.m 

$JL'I'fJ~3i!f!3i!f!~ • :::ffrH'iHiff~~*~I¥J:!:.M~~!B~:tl~I¥J*S* ' ?fJ\BJg~ft~~§ ttt!!~ 

J;)'**!l.iJf~I¥J!j!(ff5 0 

~ffmfB~BJg~flJf~§ =0 5fftm~.1i! (Hawthorne Study) PJT~9aI'fJ-~o$t111111'fJ 

Hit ' n¥.~B~m.~~ (Organizational Development) Z~:1JJ~~~~Jij..t.~*Jtt1 

r ffMA ~J1.J Hf*I'fJ7.HJT:tfl1f:f'm ? ~*..t.*Jt~mlFMm~.Ii!~~_~~l'fJpglii{J!J& 

fflm• ..t.1ffiI¥J:B-tfiflljC 0 ~m**Jt*SmjGm ' l!I!EBtf3:B-~~~1&JtM7m8J3 <) 

='=x~mMx~~A~M.~H~ 

!I-~~z~OOAJijm.mm.~l!I!~lIl¥J:B-tfiflljC'~7BJft~§ttt!!~W~~*~ 

~m.iJf~~~I¥J~.~'?fJ\~~7iJf~~W.~A~mftm.pgtf3~.~II~I'fJ~.~ 

~ • f91J~D Bedeian ~m rm.~m~~!j!(fJEE!l'fJzIA ; tE~flt!~""f' A11'J~it*IEBlie 

*sftl'fJ1J~g~~jU~iflH~UIJij.twl'fJ~IJ:a ' *!l.~rm~~ J (Bedeian, 1984:2-3) <) *Jt~ 

mEB..t.1ffiJEft~BJJ;).:tIt~:±1' Bedeian ~mA11'J~Wm.I'fJ:t;EBtE~j£*§~~IJ:aI'fJ:ft*. 

}jl , ~lItm.ZpffJ;).fftEJij~~I'fJ~~:J!~ • BJg~1J!tE~:JtmllE!fJl'fJ~~ , jqI~li~OOA 

Jjm.I¥J~IJ:a~* <) ~lIt-mfnlilEut • ~IJJ;)'ffMAW*_m:B-tfi.jC1J!:tflllnt:J! ' ~mftEBOO 

A.m.H~ZWJE'-1J@.~8J3utWJE.At1meE!~~~PJT~.~I'fJ~N"I~1J 

~"I~~~'-1J@?fJ\BJ~mm~ffMAtEmel'fJ.ft""f·PJTBJ~*ffl'fJ.~W~:ao. 

~ , *lU.jlf'F~f~$ • :::fjqlI~zjG,g3G~fi~1:~fI:B-fI:WmftI'fJN;t ( ~O:B-tf3fl: "I~II 

a~) , mlE~D Mintzberg pMI11:±11¥J ' ~®~~tl¥J:!::J!P3~{J!JtEDj~WJEffMgtlA~l'fJffJf5~ 

I~pg~ , J;),OO:ft~~.a~mRlaOOAWmllrdll¥Jf"H* (Mintzberg,1979:243-254) <) 

I 
~~~..t.m~,tE~ffMA.m.m:B-tfi.jCl¥J.~""f':t;~l¥Jm.jI~1J~~~ffMA. 

BJ~I¥J.~~~h'rm:ft1&~.~mam.E!~I'fJ~~'rmHtErme*Djtf3:B-I¥J~ftJI'fJ 

I~J~IJ""f • MUI~hl¥J:ft~pffm~~IJ:aH~fI*DjOOgU~hl'fJ*S* <) 

I'fJfMJf*M ~ rmtEm.~l!I!l¥J.~oo~·*Jt~mm5f*.~mml¥JrE!~1tl!l!(MOO)J ·~&tE 

:4Ht1t3i!f! I ~~J&JfJmHTI¥J r J;tj••~~~JN (Merit Pay) J ~BJm*ma)3J;).ffMAw*!l.m$IL'I¥J~:t;m 
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(jili&ril*~~~~1::;+ -=M 

~o tBR 
1954 iF' P.F.Drucker ~ IH § :tJ'WJ1!IHft~ , !!P:t£ r ~W1ff! J ... r lfillJ J a'gmr~lrf ' 

) 

~tf~!:u~~a§:tJlilift~1.MiAIW§:tJ ' ~'§'~~JE:M~ta:~fl5nA ' ~ftfiAIW. 

~ , ~trffii~nlG~Jl.~IUft~ ( Robbins,1984:130-133) 0IZSIJIt:t£§:tJ'Wf!CP , fiAm~a'gI 
r 
! 

pfi~ 

?!a 
f'F§:tJ:titf~~nlG ' !!P"i'iJf\':~&fi.~a§:tJa'g~nlG ' ;It{*>CW6~§:tJ'Wf!mam:Je:.I-')fiAW~Jl. (De 

~7};ffi-'5I;a'g0 

:W.1*~iblJlt7}lJU1ilBfJ~ 1978 iF~il>C'8C&1Ii$ , .1-')& 1982 iF~ila'g r.~GiI~!II 
r Wt 

(performance related pay) J itrJlt;tcp , m~a'g~*w'ti:I$J:Je:;fji~HEE~iH9jjlfiAa'gaAfii mJ1t 
a'g~~ ... ~IWm:fT~1Ia'gnA ' f'@~0~jla'gIf'FP3~tf~.I-').~a'g~ft~~[tlJ , it~~ljtf~ $5. 

••t,, 

~ft~~U;~aa'g~tf~W~$ (Nigro & Nigro,1986:263-289; Drewary & Butcher,1988: 

114-133) 0.~:Ittl ':W.W*,~ifilJlt;t~lITf!~W§:tJ'Wf!-ft ' :I$J;fji~ftEE~fiAIWP3~ 
a'gfflWlf:flllJ ' raJlJ;Jbl].I-')~fi!lJil1i}~lfillJa'glliblJ ' .I-')fii1*&fi.~a§fja'g~nlG 0 

**ft1:~§ fj'Wf!W:W.W*~iblJltm~1ff!mam ' ~1rI"i'iJDJm=5I;7} tJT-'5I;a'gW"ti-r ' 

f 
me 

1:1'f 

tf~l 

&fi.1ff!m~;tifilJJE ' ~*1:"i'iJ~:Je:iI8-r-91JJst~.mA : 

l. ~Jl.~aa'g§~IJ!~~fl.a'gf§t.:y~7}ft ' it~tBnlG~-'W1AIf'Fa'gP3~&IW:tJ 

$0 

2. -RJ!~-fiA~.fAfJ:f1tIlit.:ya'g•• • ~UI!p~&fi.~a.~~§ fj;t~nlG 0 

:t£1:~~~-r-'1ff!~a'gIw'.:t£~~m~lt~lIT(~li••~) '~:Je:'Wf!~. 

( tl[Jlfi~±~) '.I-'){,@~fiAW~Jl.marcl'la'gG{*tf~j!~tva'gil*6 0 

~ ... ~mr~A-~.J9~M~~~~~Ma 

E1~OO1:ffij~·, l*m rfiA-iJl.J =5I;7}tJT-.5I; , 1P)~EJraJlJ;JiiJE.fiA&&fi.~IIa'g 

, 
~ 
I 

Ker 

~l 

a'g1 

~*'&.EE.~~Wa'g*6.'W.ffllH~cpa'gG~~~~JIt-'MolZSI~~.&fi••.m. 

*,7}ISmWl~'~&IW~.a'g~~j!fT'fiA~hnlG.W&fi.~a§:tJa'g~nlG~*~ 
I Nig 

~nlG.lt{9lJ ' ITii.§.:t£*ll.~W~f~~IDlIlf!'li:ft ... ~$fta'gmr~lrf ' 1IAa'g:lttltiiftffj!m[tlJ~ rfI E~ 

mJJE.~~ (job-holder) J (Denhardt,1984:152 ) '*>CW6~JItfimiJii*ffl1:a'gl!ltIpfi"i'iJtf~ ~~ 
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IijJJjn~IJT • 


OOAIf'F. 


Am~IijI 

OOAWm. 

~Ui!l!'illlll 

OOAIijB)jum 

• .~JtIJft~ 
tcher,1988: 

A.If'FP9~ 

r-;."tiT • 

~&I1'F~ 

o 

~1f~t1i1*i 

!§*I~tlllij 

il*lmmM 

i!~i\*i\ 

1[EiJ~rlJ 

I!ItJpJTmtJ~ 

~~~.~~~~~~~&~~~~~~z~. 

1fj~lijfj.1J= ' m-:.Ii!:OOAJ.til.1fj~.1Jmlijm~Uf* • ffi{9COOA il.1i~j:tII, f~ 

1izp:ffAjIijJiUmft~::fllfftE ' l['XiiTIftZIij:.li!:il*l ( ~tII ) J.tOOAIij~ifiiJWf-J1fi ' iEruJ Denhardt 

, r~~ffi{9C~~~~fflil.~~@~~~~§~'@~ftlijil*l~B~m~~~lJ~ 

r.!~~~lijifiiJfjt , fi;ttCP1g~;'Bi:f£Iij,~~w~:r~m~ , A~ftlJ:.Ii!:~m$:~W1~@ifiiJfjt J 

(Denhardt, 1981:32) tE~*lijm.lttJT ' OOAIij~~ , §~flff~~W1-5Efipt;0 • 

w~~*w5E,~~~m*lf£tII~1'Flijmumo 

m= ' tEmmJl*Iij~J1*1CP , ~tII§~ft~ftJ;)B)jumlij5tWG¥OOA ' 1fU~~Ei3f1l~1ij1l~ 

iilifiiUllHffBr'~!1 ' OOAtE*J1.CPlijfj.:tJWf'Fffli\*i\::f~~{i!i ' I;5IJlti!fj)(PJTjffi r~tII*~ 

$5tIij~~J.~$£ft~um5EoJlt~fj.~~m§§~1f~W~.$Iij~fi~*~~~ 

Mo§9C'~Ei3~+~Iij~fi~~'MOO~~~J.t0~il*l§~~~~fipt;Iij&~1J.~ 

l:1ij@~ (Milakovkh,1990:29:Milakovkh,1992 :588) , Hellriegel ~A~~;ttrl'l'Iijffi{l;5Im 

ff~lJT (1986:449) : 

1. ~5t~$!1 r ¥iftlll-~fr:l J lijrg~."ti 0 

2. ~~Iij)(.1'F*Wgffitfipt; (red tape) 0 

3. MBO lij~fi~Ei3~1IAjl~ifiiJW~5E ' ~.8A;t:PlJ~Wflfl 0 

4. MBO ~~l:~W$.r~1ij r f[J (.-1\) J JiUm 0 

5.~~$!IIf'Fl:m:i:ftlij$5t' ~~7:;1tffl! r~J Iij~:£j!o 

~~ffi.!I00AIij§~W.~,mD7.~tt~.~~.Iij~*o 

~ , ~*.$*iiifiiJfjttE~ " ~m~Iij~~:r$:.Ii!:~f&1ij • m~ Nigro & Nigro J;)& 

Keraudren ~AIij1itf~~*:mW ' ftl!~ZPJTJ;)fl~~~~m~~.$ifiiJfjtlij~fi:fi!~f&1ij • 

~7Ei3~.~~~Iij~~::f~'~0~jllij.~~~ft~iEum~~~'~iiTI~~.~~.M 

l 
~ 

Iij::f~.~rmfj.±*'~ , £m~lij:fi!flUf£a.~~*I;5IJlt1ijJ;)lJ~lijm7t ( Nigro & 

Nigro, 1986:285-286;Keraudren, 1994:23-34) 0 

t~l:3mm~~m~O ' tE:£j!ftlij~J1.Cp , OOAWm.ra'ZNlf*B~Fttt!!*c1)Jll1.I~Iij.~ • tE 

l E*lijmflWf1l~fipt;T ' OOAW*Jl*l~ara'BftJ;)~5l:.B)jumlij1iItJU{*WflJ~:#~ml~ 0 

~§Z ' ~~U~::f~ §OOAIijIf'F~:tJ~*mll1.lf£alij.~ : IfUfflij , $ftJ;)ftEf£a§tlcp 
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7}ffT I±HiAM:jiB9ItFr"J~ ° ~:6{}J~~iff~~~J!I!mamftlJJEB9~II1JiflO$:OOAW~Jl.Wi~· ~U 

~••~dmMm.§~~••d· ••~~.~OOAWm.~B9H.o rJ].I1fI~~ 

I1&~OOAW.llrdlB91LIiJHf*,.PJ-.i¥J • Jj1H!Bi~[JfiiJm1)t!Jt-m;ljl ?March & Simon ffT.ft~ffij 

WiAO$:WFmfB Merton" Selznick " Gouldener ~Afj~Jl.iff~B9d*~tr!tlli: rfjO$:7}ffT* *JtWdmtE 
~.m.~OOArr~·~~~OB9~*.~~O$:.lIm.~.~~~~*~B9~tFoJ -7}ffT.ft 
(1958:131) ~Wi~Wdm**ltO$:m.B9iff~· ;t:t~I!iBi.~O$:T~U':::~Z~ (1958 :131) : fjiLli9Hf*, 

l.00Am*B9iJ,IE.o 

2. i!iI$*ItFIIIII (primary work group) B9~f'F ° 

3.00A " ~*ItFIIII" fJl••llrdlB91L1iJ ° 

f:t.-t~ March & Simon WiAB9ltl!iiiJ~D • El300Affl~dB9I11I11L1iJ • iiJfj~fj.llm. 

Z~f'F~~m:~B9~VI • ~~~iff~~PJT~fj~~amB9m:~~;« ° 

~9i-' Bennis ~~fjO$:**fJl.~;tB9Wl~~ • #tr!tlli**m.mliBim* • Bi~~ _~B9 

lli.l:J-rR~Om~m~'L' "fj~ttB9 r If'F/J\m (task force) J (1967:290-291) • f:t.-t~~~B9 tr!t~Jl.If'F 

51~iiJ~ • .~e~.f,Rmlllll~~r~B9M~pJ-m:iT.i¥J*.EI.~J!I!rJ].B9~'Ji ' ffijtEJltflllt DB9I1JMJ! 
'JiT' r pJ-lIl~mi!il$", (team-based) J B9m.~;+~p,:1j\~Mi~Jtlm:tJt ' ;t:t~ r?:§ll!f!fJl. tion) B9~j 

(Matrix Organization) J Jfn~;t:t~B9~m! ' m.§w-fl~J}jfj~~r~~MlIDfj;fiTAjUJl,§iZ (groups) ° 

'IiIf'FlIllI ( ~mratilt¥'I1B9) , ~~IIEI3W~tE~B9;tt~~~ , 11!~Afl~~~r~W~J}jfj~ ftf " .l:J-&-;;r 

B9l1llld~HJ~.'I1B9~-g. , ft~fJ:E11!W~ff~fj~nflfIJ.,§iZ (Robey,1986:241-269) ° r nm¥J\fj 

f:t?:§ll!f!m.B9r"Jrifi ' fPkijZD7Fllim.~;tBm~.l:J-OOAWm.m~IL'B9=7C.1!i ' ffij.l:J (~ 74:215 

IIII1-g.f'FB91Jp,:f'Fm.lI§fJ.dB9~~ , sti!tEIIIIB9i!i1$~.-tM~~~~r~~OOAJ}jfj~.-g. f,£.-tM: 
B9~. ' ~fffi;fi~iM.?:§l!$m.1im1-jfflOOI\B9fb~Qltz (~~~ ~gJt.'Ji' ~ 75:93-95) • 7}ffT.ft· 
WiiJ~m;t:t{}J~~fl~._~B9rOOA m.JZ7}ffT.7Cm!p,:,~m?:§l!$m.B9~;t'n .§fJ.11J 
.tEO$:;t:t~iLB9I\It¥·I1W=ftfl~ ( W~WJ}jfj~) sti!ffB9i!i1$~ , ~?:§I!$~Jl.r"J~B9~djil{}J §'IIlIlEr: 
M.O$:~~7}I.m·~;t:t~tFM:~{}J~~m@.~OOA*~~.Wm••II~.B9~. § , III1~t 

• ffij?:§ll!f!m.Pfrfj~~mIB9J}jfj~ , {lm~~W~~D.B93(tm • ~.a~·I1~OB9M~ffijB ' ~?f!JEm13 

~JltWi~§ ~ffJ!l!WJ}j.f*~$lJ11tJifiOOaa~WR~.--1IIIW.IIB9ftj~~ft(~~.if~ ° 111 iL '11.1:J- 1i 
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tm~' wu 

& Simon 

tm:7HJT:k 

3IW 0 J 

i :131) : 

rmltUl.ut 

'H!ff~ 

~~~1l9 

ifJttmll 

ml{$*Jl. 

jUEl~-

W~~tm 

,Jj , ITiiP)' 

rJJg~mil 

13-95) , 

N:IIT'n 
§.~jtm 

11l9~. 

~ITiiB' 

I¥. 0 

~0~.~~~~~~.&~~0~~$~~. 

~ilL~Il9~~m~D'ifm~~.~'~~~A~~h'~.~.§~~.~ll9m*~ 

r&1fmU[l~J$)ifif1t~7JUll9m~tE~.I\fiHI3j( , {§~M~m®r&1fmmi.im: r ~A-~.J Z=7i:7t 

tT'¥7C~ITii~tJnp),f#~-~ , ~¥{§ffl:tm~*::f~~~ , J!mg~~~it~~OO~B~ ~m:Jtt '0 

*x~~if~A~m.MH!~~::f~Il97ttT.¥7i:'~W~~A~~.m~MIl9~"~~'Jtt 

-7ttT.¥7i:.!lP~ r III~ (team) J ' flEf3I11~M~Il931ffl ' fJt~*Jl.~it::tB~m:~AWm. 

~~ll9g~z~,mlli-.~illl9.~o 

~ '\ III ~ a!Jm$

I- , lIJa (group) ~ lIJ ~ tr-H11a.1 I 
i 
I' 

"~ 
,!I~ 

fi*1t:Il9*Jl.~1rJ.!l!mIlIMmp), r~.-~AJ ~7ttT.¥7i:&W~flUt7t!CIl9~.' {§~~F 

f~*_If'FIl9~~ , .!lP~~Ef3~-~1ilAfiJTllI~~}i!(;, ~~::f~§J.!I!~~.~~.:g:AJ$)B~BA 

.1l9~m¥UA1Mm:fe:flEf3t§lIilWIl91J~*~}i!(;§~ , f91J~D*Jl.7t:tflHt (departmentaliza

tioo)ll9mlIT&nXm&®~I{$~•• 'm®::f~ll9mH1J~.ID~7::f~Il9IWIII. 

(groups) Klimoski & Mohammed mA~~III.~::f~~AIl9~il ' *ifift§'M'1l91ffHii:f~0 

ftj: , P)'&::f~Il9.Jt7tI ( Klimoski & Mohammed,1994:404) ; ~itlI.:7t~WU~~III. 

r n~~ITIWP),~~-~~~Il9§Il9~§~ , ffflt§II~M&IIlfJll9m~p),LIl9AIl9~.J 

( ~ 74:215) 0 

{:ttjz~JE~IlZ ' II. ( ~~JHJ;J.~tEJtIl9i1A~il) fJ:JljLBm~7nxfifi~~z=7i: 

7ttT.¥7i:,~m~~~A~~.MOO~Il9~ft~mil~~'~ITii*X~~III.ll9mH~~m 

.§~~~Il9~~~~§ITiiB'1t~*~.m~::f~~AW~.m:k~.'~~~1ilAITii 

'1II.Il9Wffl~1f~Raififffi.m,.#,~••7tIIl9Ajtmil~*ITiiB'ITii~~.ITii 

§ , lIaM~7t~Il9~A~htJn.~),W$mil ' P)'~~*J.l.ll9m.§~ 0 i!&1I.ifJttJl;~mm~ 

~~JE~ifIW~}i!(;~~~T'~A~m.ZIIlfJg~oITiiEf3m:~Aiflll.~m~~§~1l9 

~~tt~&*••• 'i!&~A~MA'1ilA~III.M.~mr.-.JIl9~.~~~~. 
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. 

~. 

(Qukk,1992:3) , 1YJJtlDfF~~.m¥EE~~9UEfl~lfl~~fl~.N ' i!&1IJA~7Jfllf3Ef1~~1!f5 ' ¥t 

&:H,~~jtfi!!IIlIIJ1XJ~.:f~1imt~ 0 ~~tt ' *::Zw&~lIltll~iW~lflfJl.xH~IHtlfl1J~Vj1m$m 
~1IJA~il.1imbpJTi{::tlflrt:l~O 0 

:f§tf~lIllllfl*JlJjlG , 1Il~.lRJtf~AMlfl~ft ' ffijtl"JriW~lIltllfl:fH~lfl1'1qj , jt1' 

flmtJUJl.f€II§~zjlJjlG , J!§m7jtJjlGjirl'l'lfl:fH1i~'-ft~tBltt*fti (Jessup,1992:65) 0 

~ § z ' 1Il~1'flf{;~~AjiIf'FH{*Llfl~ft ' ?Jj\~tBlJltrdH,j'J!Llfl~ft 0 3?:~lIltll~1Il 

~rl'l'z~~ , .:g:APJEE~~~tJ(JP).II~M : 

~;\llliif'i.J IIII1(group) III~( team) 

§ ~ 

lIm••. 
~~~§~~~~m ~~~~~~~§~. 
9~ .A&-~I~ 

~~~~s~~m. ~~~~~fi~.~m 
..~~.X$~~ ~.~.RX$~~ 
~fj~ 

ft~~B ~~~SI~ft.~ ~~@~a~~••I 
~••d~~ ~.~~.~d 

qM.m ~~~~~mI~. ~~AW.qM~W. 
.~-Ul:qr,,' itIli81J1tIf'F 

'i;"+*f!.t.: 	Shonk.].H.(l982),Working in Teams:A Practi
cal Manual for Improving Work Groups,New 
York:AMACOM Press,pp.5-7. 

EELPJ~'IIl~~-1IJAfl.~~fflflllltll,JjlGjiZ~ffi1i~Mft~'~.1IJA*.ffi 

• ffiJjlGlfl~n'~Iqj~IIl.lfl~$&~lqjlfl§~®gh,JjlGjiz~.*~~,.~.~,~ 

1RJ~.~lflN~&jlJjlG®w*~~,jt~.~~lIltll*f3M~o 

Montebello & Buzzotta jilijAw&~IIl••~:tE4'8m:t1llf~lfl~M' ffj,~m~lII.lfl 

.il.1Ejt• .R~Iqj-*Jl. ' If'F""flflAMilftmiB ' mi!lIElfllll.L«I~iJ~~~lli""f9lJfi~1J 

~ (1993:62) : 

1.1Il~~EE ~fXij I~ , M_ '*_lfl1J~ , ~:t14jtmmbl"J~p).jGJjlGIf'F 0 

2.1Il.~EEIf'F~f~~A~rl'l'lflm~~~~ , ~J'z:JjlGjirdl~nl'lflHf* ' 1''JI~~m ' 1m 

fl ' M~~ , AjitBlttrdl~f*M.~lfli!PA~ (involvement) ~*m 0 

- 1;;8

t 

~*~ 

lfl~~ 

til ( } 

IIlII( 

jt~i: 

*11& 
~ 

(Katz 

r 
oJ 

1 



;~WJi ' it 

:o.;1m7*m 

:~ , ;It/f 

}92:65) 0 

~III.~III 

A*Jftf§ 
~~.;jt 

~1II~1f9 

9Urr~15 

~m'lm 

~~~.~~~~~~a&~~0~~~~~. 

~• .L~~'Ii' Montebello & Buzzotta PVJA~~~-~1itJ!If9If'FIII.M*PJ~ggM • tl[l 

II=PJT5F: 
~, I m~!!!!IIIR!1 I I ~.i'I9I11Jj 

f4l1'fi'lIIl1i'19Mi~~~{ilJ1 IliEll~jUdji'l9iMfl"
El • ElfJi'I9l1!~ft.!t!i! I ili!f~IfFmflJ5\.'l~ 
fJ -----1-.----- 
l1! I IiU~!!!!IIIR!1 I )I :1m~lIR!1 
~ t.i"1ffii/J',L.,i'19 • tIj;:}p'ltl .Rli1!;J<J(~i'19 ' i'j 
!i!1 ¥tl!l'ltJifi'/!IJ1'jI,j1JfJtfTi1J1 ll!fi~i'I9Mi.fi<!.~ 
;J< . ~ 

~.elrdjzIlJjllllfRi(;ijl:~ , Ill:A ... ) 

.=:§.~~'~~£~WI~.HMzn~ 
'Jf#Jl:.Ji.f.: Montebello,A.R. & Buzzotta.V,R.0993l."Work Team That 

Work".Training & Development,YoI.47,No.3.,p33. 

~1I=~lf9gg~~~~'.~~III.(I)m~~~~~AIf9~I~••~~'~~~ 

~*:ij~~~§~ , j)J&A~rd}f,l!;~If9~m~t;tAr ' IIIl1f1;Itjtij~j)J§~~~IL'*~JlJ~~ 

lf91!5-m*,J~ , ;ltft~If9J.l1!~~Hi!:ji~~JiMaIf9 r ~FAft ( impersonnel) J ; ffiJJIf9 ' ~~F~AIII 

II(U)~·~mm~A~~~H~If9~~,mW~~~.mll§~lf9ji~:~JJ~~.~ 

11111(1) '~~~If9H~~.~~If9~*r·£*.L~~~If9·~~OOa~~~En~' 

;It::tllJijM'~~:ttft!!~~ilf9~.~~ 0 IZ9Jlt • 1lf£~1II11~~If91*#i~~If9t;tA~~m ' ~~ 

.D~~~*·::t~~ttlf9l11~~~o 

£~.L~~~'*x~~IIII1~III~~/f~~mm/f~·PVJ~~If9~~~~~rlf9~~ 

(Katzenbach & Smith,1993:113) : 

1. ~jU.~1500 (leader) 


Illl1fi-~BA«f~~~finIf9M?J~ ; ~1II~f!Ufl;Itjtij~jt*~Jf?Jf.lf9fil @. 
0 

2. 'UfMJIi (accountability) 

1II11~.*~AIf9.{f ; 1II~f!U~~A&WlJltf§lI.{f••Jfz.1fi 0 

3. § 119 (purpose) 


11111119 § If9mlEiJ~*ll.If9{~$ : 1II~f!Jjfi:tt~~{~6ti 0 


4.If'F~* (work-product) 


1II11.*~AIf9If'F~* ; 1II~f!UtEm.llIf9If'F~* 0 
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t " 

5. fl. (meeting) 

~a~*~fl~fl~$:~~~*fl~.0~~~~&±~~M~~~~~fl.o 

6. ~.~If. (measures of performance) 

7. If'F/J;i:\; (work styles) 

~atE~~~~~~ , ~~)E:t~tJltl3X~tl1IA*~fT{f~ : ~~J!U:i£tE~~&~~~ , 

~it9If'F 0 

[II ~~:trZ1f~/J;i:\;tE~ B!ilfEBJiX~~i!iifij.5¥:. § ~1f~~~ , {§.It:;itmmUflt~ftjt 

j®fj~@l~~Pf§1ltfit3t1t1rJmtJe ' ~~:;it::f{lft~aflt*H.~f1T1Jjf;tEJ;J,1IA~UIU.=~~ 

Cp/L'Z>1- ' 1ij1J[JA~~~~:I: : 1J\artbbWJtlt1rl1lJ~it9/J ( ~!j ) )tf~.J1tfl=jf;~f1T1Jjf;rd] 

~mWg.o~~*)t"~.M~AMg.~~'*H.~jt'~&Z~~=1IMM~~~fT 

t"l1~ , n~~~[J~ : 
(-)..!f-cit}j Aft Ml {~Jl:~a~ IJ] ~ F9 iea 
JjtB:~~jr~~~m:~ , ~~~W6~ar~~:¥. 1920 l:f.ft~m~.MM ' J;J,&=O ' ':='0 

l:f.ft~AMIII{~m:~ (Dyer,1987:7-9;Tjosvold, 1991,67-68) , ~~lt*H.!IIf'F~~cpAA 

rJlf[~fb~~~~Jj, , ~a~r~~~1J\~$umtJe ' ~ifij{jit3if:~~:i£ ' J1t-MMlt~a~m:~~ 

fIi:QIoJtB:H~:;itm~:i£m.!IIf'F~;jplEAr~~ , (&J1tflAM~kiai:t1l!f~H1IJ~:i£ r;jplEA~a J ' 

r;jplE;i:\;fJl.J ' ~J~I]m~.Mlt/J\~a~m:~' ,!lp±~JJ!mtJi/J\~a.lEA*H.!IIf'F~::f 

Ii'iJ ' &:;itarfj~~1:.~~. ( ~$!l. '* 79:80,458) , Barnard J!IJW6~~aJiXArd]~fT~:i£::f 

fi!il)E~~~ii~/L'~kiai:t ' flJJUtB:lE;i:\;*H.cp~¥!1;jnj~ , (&ltm~~Ii'iJ~mtJi:i£f§'I'm~ 

~ (1938:96-100) 0 

*)t;g~ , Jtt-MM~~"~~ff1i~tJF"*tB:*H.lE;i:\;kia.z>1- ' ~TartJi~;ij!Il!JiJJ!lt'l' 

MJD:Ilcp , BJJlilUl!.)E1IA.*H.lllf*~Mftff~>1- ' 1J\U~Tit9/J ( ~!j ) !Wffl~)t{tP9 

- IpO 

(Tjc 

111m 

~1 

tB:fiJ 

Mc( 

FreI 

http:l:f.ft~m~.MM


I 

r.o 

~~ifl:tJ 

:~~, 

;~~~ 

~=~A 

:.7Cr~ 

·]JU~rr 

I" 

[CPAJt 

JiF~~ 

laJ " 

H1=I¥J1' 

rA~1' 

J~ml! 

lJJ!f;j~ 

IJtftl7'l 

~~~.n~~~~~~&~~~~~~Z~. 

nti ' f9lJ~D Tjosvold ~A~AII~.~:fE~~ilf®CI¥J'irJ!.~cp~tllll¥J ... ~:¥~f;j3'1:1¥J ' ~ 

A~~"1FffJtft~JU1fi!lA~.±ft ... m7J7}ft~.~~" , ~!lUfl.t1ItiJ~mt~fiilifA~7J 

1¥J •• '~&&~.~~I¥J~.rr.'~~*n.A.HlladJt~I¥JA~U~ 

(Tjosvold, 1993:3-4;Fisher, 1993:xv; Wellins,1991;6-7) :fE~flJ;)'1fi!IA. cP Ie., 1¥J~~[rr '0 

IIl1l¥Jr~fJ! El ~~~~ft~.~ r1fi!IA - *Jl. J r~I¥J~FIE::ttUf*7 0 m.~'Ji51 $ , ~ir1 El 

~1'BJ!M.~~~z~~~.'~:¥~~S*~rrd~I¥J~'ir~~~~~.cp~rr'~rn 

~.~M~.~m~I!I¥J.~'~mnOO~l¥JmB7'~A~~.1Fff.~CP'II~dJtOOI¥J 

-ftf1=Hf* ' ~lff&:~m!f:~1fi!IA El ~~~l¥Jl!tif 0 

(::.)mft1i-Jl.~~ ag III Ft rkJ i~ 

1940 ~R~M~M.1 ' EE~-~*f;j~.rr.l¥JiF~' ~1I~17'l1i~~fEl~I¥J1'jaJ , iQ,m 
McGregor ' Likert ' Blake & Mouton ~A:lt?Jf;jIf1=lIa~II~~"®C.~l¥Jft~:§fEl 

~1¥J1'jaJ (Dyer,1987:1O-22) , ~cP McGregor J!9IJlli~f;j:§~!f:If1=II~~ItZff.5E 

(1960:232-235) , ff:£~®ff.5ECPmJ;)'~M ' 1I~1'¥}fH~:~.CPI¥J~FIE::tt1j~ , ~~dJt 

Wl~~~ ... -ftf1= ' J;).ni1flJ~d~.!3tJl¥Jml!~M (ti-) 0 

~9} , *Jl.~~l¥JiF~ , ?)\f;j1l~1I!3'1:l¥Jr~fJ!fEl~mt~ , EE~f;j~.CP rAJ I¥Jr~fJ!1¥J 

~OOmt~ , i!&1I~~d7~1fi!I~Jl.~~m~cpl¥Jml!-. ' *~ Mcgregor ~AI¥JKii!i~ , 

French & Bell mA±~ r f;jIf1=II~Jtftl¥J-ftf1='irJ! (collaborative management) ~~ 

.~~M.I¥J~*I!* J (1984:138) 'ftBir1?)\~.II~dJtJJ!HEE~flT1JU~1*I~lIa7}tfi 

ti- : D. McGregor mj:~ 111i~~~IfFlII~~~. (McGreger, 1960:232-235) : 
1. ~~1'fJ~5UE:~lF:iE j\1'fJ ... !HftWf!ftl'fJ 0 


~~~.-••_~~I'fJ.W*.~"~'W"~#.~~l'fJfiMIfFo 

3.~tlI~IfF~1311ft~•••7t~~~jft.S¥: 
0 

4.••fltBJ;Iilitl$iJIt 1'fJ~J! 0 

5 ••~~.~~~~I'fJ'mjft~.~.~'.~~~~#~••••j\l'fJm.'w~.~tI$i 
Jlti1lJjiJj~1ij\.*~~ 0 • 

&*.~~~.~.~••~~~.w•••~~aWfF.~o 
~••~~m~~.MI'fJ'" ... ~.mtt~o 
&••OOg.~tlI~fFl'fJ~m.'~~••*.~.$••• o 
9.111 ~••rrlb.~lYliitWfJ~~.'!lI'fJIfFro~ 0 

W~~I'fJj:.jft~.~~,~.~.g~~~.~m~w•• o 


U••~*.e~~s.~,ajft~.~*~~IfF~~W~IfF.~o 
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1i"'A • 1l!4j-fl~_~~~fJ~~fllI~ , ~f'Fr¥:J r l'I~m11f! (esprit de corps) J • j;)JWtE~ "'A1f~: 

e~fF~lI!l: • j;).r",~1m~~[Q]~~_§tJ (139-152) 0 ~1l!g§ 

~l:~~~~I'I~r¥:J~~1i"'A·*X~~.B*.~~flA~ftr¥:J~~·m~~~~~ ~~~ 
~tBff'lllfjl!!Jt:Jj;)'~Jl.~~[Q] • $J!P • 1'I~r¥:Jil.lz: ' 1'I~~~rrijr¥:J~f'F ' i1tJjj~ • fl;1.ljZ~j;). 1.: 

~Jl.r",~1mr¥:JfiJ¥~~~Jl.§tJr¥:J~~~~M· mff'l~r¥:J • flAtEq~~I'I~-f7}TZt& • ~~ 

fr3~ , {J,~~r",~1m~fl;1.ljZ*1!r~Mi.r¥:J~~ 0 ~*X~~~m~I'I~P'1m:ir¥:J~~1i"'AilJfJ~tB 2.; 

JJ!=flr&:l1m : -J!I'I~VJJ!AMr¥:J r ~~ J iffl"1F r m~ J • f91Jtm Varney ~~I'I~ltlr.r¥:JEl 

r¥:J rtE1Jjfl~fJ~~~$Ufu~~flAElfj· 1i:iJ~~~I'I~~*-El.r¥:JEltJJ (1977:152) Jltmli!& 3.; 

r ' l'I~il.lz:VJ~WJ~j;). rflA -~Jl*lJ ~if:!JL'r¥:JIi!&-. : =J!"~I'I~Jfilll3tJi~J!;!i3-m 

1f~~ftjlJr¥:J:fX1*j • ~J!"~A'litJi~J!'f~~ftjUr¥:J~lZSIfm7 ' 1ZSI~1'I~r¥:J~f'FfltE1Jj~~*-El*l 4. j 

~er¥:J§tJ • :¥:1JjflAr¥:J:It!!Ui 'flQ ' J'!ljlfH~mtNlmFl'~~e (Denhardt,1984:97) 0 i'f'lffl1' 

glffif:EfoJ -milJfJ~ , ~1'JJ!"~~f'F~I'I~il.lz:pJTJJ!flr¥:JP'1m:i 0 5.1 

(=.) Z J!. ~ itA {t tf.; til ~ fkl i~ 

WJ~~fI~~~~I'I~P'1m:ir¥:J~JE • Ei31Jj5t~IJ-ft5}tfi.ft~f.t*1C]lHJiflAr¥:JxftlZSl~~ 6.; 

• ' ~~I'I~r¥:J~.~~ftVJ*~mj;).'IOOA&*-El.~m~~e 0 ~i§z ' 1'I~~ilJM~J!1'I 

eli~r¥:Jffl.ftfm7 ' *XWJ~g§1i~~~I'I~Ii~r¥:J!lllEe~ • JJ!~ B*'f~Ii~tEg§1i l:! 

.~~~·~~~if:!1'~J!*-El••~~*~~~~~·~~I'I~fl*~r¥:JH~o ~~!& 

iffl Ouchi tE r z~~ (Theory Z ) J -If if:! • J!~-?P'"~I'I~r¥:Jm~~eft ' ft!!JlfEi3 fJ~J:tOOI 

B*f.t*1Ct±*if:! r~* (clan) J r¥:J1i~*~aJ3I'1~r¥:J:I~: r~*J!AM1Jj~JU~~ml1J~ ft; 

~JIt~31I (intimate) r¥:J*-El~ , Ii:iJ~EI31'~r¥:JfJJE*miB~*~flAr¥:JII'H*, • ~1'jqj1Jjll~ifj r¥:JJJ!ffl 

ftjIJ • $1'~1Jj EI EI3~;Pr¥:Jm$f$J'!1J J (1981:70) 0 tE~*if:! ' flA~flArrij~tJi1Jj~JIt~ ftj:).~ 

~'.~~If'FH~~fl••r¥:J~.;JIt~'.*~~EI31Jj••r¥:J.~~~'~n~~~fl ~r¥:J~ 

lJfJR 1.J r¥:Jl'le ' • .§. EI ~iffl~.r¥:JfiJ¥~$~r¥:J3t~ r"mm • Z m!Ml.~J!El3a'f~~*~"'Ar¥:J1'I Spiegel 

~PJT~~iffl~r¥:J (1981:175-177) 0 Ml*lMJ 

'Ei31Jj Ouchi tElfif:!slffl B * ' if:!~f.t*1Cr¥:J.* ' *~~f.9lJ ' 1l!1'I~P'1m:ifijj;).m~ r flA k*' 

-~Jl.J =*~er¥:Jl3NftjlJ' iffl!~JJ!tBJII1Jj~EI:fXr¥:J~fl'Ii~' ;!i3-1iOO' l'I~m~~*B* 1.1 
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••• 

· ~);Wl:fE~ 

~ tB I&J IJ;¥ .& 

it).sp:~~). 

:1& ' f1tt 

~~w 

.ft~§ 

~R.~ 

~~-R 

°H~ 

ft~*13 

M~~II 

~:fEg§n 

tf&Jlffi 

/;!fr8iJJlJ;¥ 

~JI*&fIJ 

;sf&~~ 

~JllGJt1[ 

~J;'\~II 

~~~.~~.~~~~&~~0~~~z~. 

J;'\~~.1;f;f~ ( ~D~~III ' ~~~iJJ ) tfJ'!ftJU1itJl~i1f~ ( Sasaki & Hutchins,1984) t i,lj\~ 

*~g§n~=i1ifJT~tJlII~tfJpgli~•• ' Parker .I!pregmffi~ 1980 if:~_Pfi~.:I:ltfJ~ 

,g~m ' ~:mflt3;.ym.~1'FtfJmJIU ' i!&~iMf1l1~tfJ.~JJ!1[T~UtfJregffl (1991:31) 

1.1:E;jFlEJ;'\II~*JiJTtij~tfJfJtl11mtB ( ~[]f~l[x1i) 'JJ!JlffilEJ;'\M*tfJi&m~m 

FfT ~).ffi,t:a 
2.?ltft~*fU~j:fEII~~m*tfJ~)j{fJm ' I&JIJ;¥Mmf.~tfJ.g-f1=fTiJJ ' ~).iIi!fl-II~~*a: 

~tfJ~JllGo 

3. ;JFlEJ;'\tfJ ~ ~~tfJlI~$1.~JJ!mJi~II~~)'9i-tfJ1iJ! JllGjil (~D~JI~tJi!=i) t MLf1tt 

MTI&J~tfJUW'Mn?ltft~ntfJA~U~o 

4.f1~~I1'F&AjiltfJIIllW ' £\~~:fE-1iBg.1[:jtl&JtJl!llf (vision) ~ i±:m~M§fjtfJ 

m.~M**~fi.mo 

5. ~;jF~Bg1[-OO~mfJiJJ~.5JtfJx~W1~Cj I ' i§JlIjIl~tfJtJl!llf ~ f1a:~tfJlftjili ~ II~ 

§ fJ~tfJfl1li~:Je:1[~RtfJ 0 

6. ti~BgE!13fii~f14j-II~JllGjiltfJji'ffSMi!1[Pfi:W-~1J;¥ , JlJJII~ff~ ~ §fJ ~ fJiJJn~ 

~W~M~~~o . 

J:jilil\'-ti~m~~g§n~=i:fE.~J:tfJ~ft ' ]!~]{~7Ff1I1~tfJ~~~BgW~).1iAJ!,IG*J1. 

m£'-ti ' II~Jt1[tt*f1[tfJm.$1.~ ~ tJl!llf ~ f1JllGjiltfJfr3~Mi!~ , ~Jtl;~;jF1iAJ!,IG*J1.Pfi 
BgJ=fOOmSJjtfJ 0 

~~J:jffif1I1~.~~~:ftE!13DtfJf9lJTJJ!.~ r El~CjI~II~ ( self-directed team) J 

tfJJJ!ffl ' ttJn:~tfJ.~!lUll~~~ 1960 if:~*M t m!llE'!ftJu.t£:mtJlWJJ!fflJlJj~:fE 1980 

~~)'1& ' El~CjI~II~.~j:~If1=:fiBgWa:~tfJ7.1'i!' JllGjilf1*:!itIf1=~.~)'~JllGttf111 

l 
~ ~ tfJ • ~ , ]}j ~~~ tJi! fl. tfJ :jt *~ ,~~m ~ II ~?It ft tfJ J! pg li ( Torres & 

Spiegel, 1990:v-vH;Wellins,et.al., 1991:9-10) , ffi~IlJ~[] , ffl.~II~.~WfJJ.JffAMUf~J!,IG 

*J1.~j!IJ;¥M~1[tI*~~. 0 

~r1iA **.g-J:jffi'=:1iIJ;¥MtfJ~BJj , *xreg~f1~II~.~tfJ7Jf~1lJ~).1[T~UtfJM~ :l 
1.1I~.~:fEfJJ.J®'t~~ li.l!nf~~~~?!.Hi~z ' i,lj\JJ!~r!JH'tfJ 0 f~.&tfJ B*J!,IG*ntfJ~~J!,IGI*B* 

- 163 

http:1990:v-vH;Wellins,et.al
http:m.~M**~fi.mo


I 

r 

I 


*~ft~&iffiWII~t§~~ " ~ 

~.~~~~.a,a~.~.A~M~'~~.A••A~~~tt~~~·a$~ff Hf*,A ,f)j , t~~~-a~ , iffi~F7tf{~ " .111~ 

3.ti~Jlftll~f7gii~~M' ~f:m~j;J.A~M• .$~a*"7j;J7tM~**~' RP~ti~~ I 
! ~fff)j 

f~11]vnJt:=5t;~7ttJT.5t; 0 !ff'~ 

fJE~ii 

W:;J:t~ 

~.~m~~~~~§m~O'~ft~II~Bffiru.AmM~'~H~~~~tt~m.$ 1;£ 

~-flftlJJi'~'lfJ:l}!J;ft1lm ' {§.~m~J3~~ , '8eJil,fti~~~m~f7gii ' iffi~ti~j;Jm.~.A.$ *&~~~ 

~@iffitJlJj;J~lt ' tN.!Lt-fll!i ' tJlJj;JE!Ji!i&J~ Montebello & Buzzotta mA (1993) till IS1df*,A 
~iif'FWA~rr.$II'H*,z.mBJ3 ' JlIJJ!mj;Jtft¥~mBJ3 " j;Xr*:::CII~rjljtN.lI~iif'FW.~f7g$ tE!Ltfl 
~AH~=.~Ji"*~~II~'lfJ:l}!~~tt" ~i1c~ 

, itll~~iif'Fiffig , *:::CB5~jjti~II~z.W~ , ~ti~j;JM• .$$IL' , ~atl.$ :jt. 

fI~M§~~~~~~ , {§,£'1ItE:tit~~ , !Lt-mBJ3]J~§!DII~iif'F~~~tt ' J;X&1Il ~AWl 

~j~M~il1U:i5:m$~~~.A~lIla~~~111 ' iffi~~~III~.M*lf;U~~m.7t.~.a ' MWa 
~.$IIl~~If'F§~WM.§~~-~~'II~~M.~~~~n.£~~~~n~2- ~If'F 

(May & Schwoerer,1994:29) , Z&ru!Ltm~1] , 1I~~iif'F..t~~'I1~~f*,~~a~~If'F~=¥ rll~ 

~~f~pt;iffi ~ , Jessup W6.$IIl~iif'F~§m11] III'='"7j;Jm~ (1992:66) : li1f~f& 

0 1. 

IItiJUifr: 1 2:B-1 fJ1tJ1J#: ~~ 

4 .. 

'It # *iI!\ : Jessup, H. R(l992)," The Road to Results for Teams ", Training & Development 

,Vol.46, No.9.,p66. 
 5.. 
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, ~&All:Mt,!:i'JY;frPi+2~~WHffJ~IlMlif~~Hlt3 0 wiL~l~O¥~.mij:;'l-~Jf~mt"Yt' 

o ¥If-&n.r;1 

fif!)l': , :1iHiI:Wi~~m!OOYIW~HllI:Wfiflif~ 0 .~~o¥~fgj~:f~l~1.31i1r~lJf~mt\rJ'~1l T 

o~.~YIW-g~UIl~¥~~~N'~~~.~.1l~3~ 

o All:tm~~fff!fi-~!!l1 


, ~~1bllJlllfB~!JY;fYIW~±: r (pru~SUO::> re::>!la{uodAq) W~~:f;;I,~~ J !fi-~a'r 


(9Zt-SZt:t661): ~~!f;rq..O~;:lij:~Jf~mt''J'~~~~~lim~. ' lb~±fI1: 

~~¥IImt''Jf~~~lifj~l!r:W Z£ ~±fI1:~!JJ.W' r (Iapow Ie~uaw wea~) Jf~mt"Jf~~1l J 

~'f:lfI~!fi:WrP~ll~ pawweqow W PISOWJDI '~1!n[~:r~w~~, ~If*~WHjfJMI~ 

iJ±L~Jlif~~11 ' ~~~ (9LI:I86I'!q::>no) ~1~M~l;l¥~fgj:w:6:-&:t5IiI*~ffWl1!)l': , ~.M~ 0 

jU]1El*~~~~ffH~~~!!l1A11:' mm~~+~tJj-&MI~~~4!! ' *u:j:jT£m~iI!:±L~J:W£m~¥I 

~rP~Ii~'~H~r~~J' r~~J~W~~~'~!!l1~H~¥lW~~I1~'~~ 

oM~~rP~~~~( *~4!! ) §M'§~ilHi~M~~;~ 

:r~ijfjJ:I)::W£m~t¥~~~!!l1 ' ~iJm~~-&MI4!!Bl~:W£m~'ijtni~iI!:±ffH ' rPWHtiW}H3i:WI): 

~IlW~~rP.m~4!!,.mM~Il'~!!l1:W~o~§~.m¥l~fgj:W~.'~W~Y~H 

~n:t;fgj±E~HIHij~, :rill1~.~M!fllnt~~ijI):, ~:rM;:l~~~Htlt~M' tJj-&4!!~el~~~ 

:r~.*OO~mYIW~4!!,~;:l!!l1:r~~#!)l':'~~~MI~Il'~fu~~R~~:r~ 

o~1'f~:EJ¥fgj:wM 

~~=t#fgj:w~'M;j;, ~M~~&:J:~¥lmg~11 ' rP~~~ft~*-~I): ;:j?j!~*~Mjf~i!rJ 0 

~. • *~liIf:!M~§Mjf~lIJlllfB;:j?j!~!J.t: ' ~*§g~W~~P~Y;f~Il' iI~.~' fBi 

ffi~I):t,!:¥lID~I1.*I):lif~~1l ' ~YW}WfJ~n:t;~1bI): , ~Jl~RjJlJ.Mjf~IlM{ti,HJ~ 

11~*~:W~§g '~1b~YW}H~n:t;fgj±~l?filfdlfMjf~1i 0 ~Il '.Il4!!Y~Mjf~l1t1 

a3~!jfuftl-~&nMYW}H~n:t;W~ : ~lif~~11 ' ~.3tU ' Ytff~!ln'.mDl1gj:&YWHifJ 

~n:t;iii~ • ~W~ (s.IapIoqa){~S) YW}H~n:t;~fgj±~1b~0'¥~Mjf~11 ' rP=lII): 

1
 , 


4~MI~ 

-~Jf~iii 

• UIW~.· 

1l£lr;1 ' it: 

~ffi~~' \ 

~~~IiM: 

IHI (£661) 

trYIW~.n 

rP.m~:rr~ 



6. !I~~I¥J{J<f!l!mA~~j1tltff§~ , ®~ , ~?iDI¥J~ft:lR~ 0 

7. [IJ~~I¥J{J,@mAI¥JEi.1: • :tE~~~!iIG~I¥J~Ji'jg (apprehend) ; lifii~If'F...tI¥J~f'F~ 

ffU~ii:.1: J1tft~'2?iD I¥J 0 

EEt~l¥~J!I:,'@mA • B!i'iJ~fll¥~~~~::fi'iJ1jHi~~MlAI¥J*Jl~~;fE:If'F!IIe ' ~~A1M::f 

!I~~jC~Jt:tE*Jl.rpl¥JB!31tEf~ • ~]iEEtI~~,"ft:11lAI¥JW6?iD~~¥:t 0 

9;;;~A~~:tE...t~:tE(lI~~I¥J'L\@mAZr ' ;fE:~tI~11lA:tE;m.rpl¥Jl3±W1il:sI:t!fJtIii 

~m~?~• ...t'~~I¥J~:sI~~~fll¥~J1t-~~'tI~~:sI~~rp~~*Iii.~~@~1¥J 

fi1JJ;liHI~*Jlr:f5ff:§!fJlAj1t • MEf~Jt~fffIf'Fm1TPfilll¥Jfi~.1J~?iD~ • J1t-~~npPfi~ 

I¥J r Iifft=fYrSt] (empowerment) J • ~j1t:tE~Wtl~~~f'F~fjrp • :B<$.;tt:[5J1¥J1Jilif ' J:3JII~ 

Ml¥Jg~;fE:••I¥J·@#.~OOI¥J•• ·~MlAI¥JI3±W~:sIttB!::f.~m~ 

(Barner,1994:33-36) 0 J1t91- • :tEAA£\lI~W ' .;tt:[5J7}:ffi~.1¥J1I~r ' tI~l¥J{,\1:!i!.mJt~IJ 

••m.~~AMli.Z~I¥J~.·W~~.~l¥J'~E::fi'iJ~ml¥Jfi.o~~.~~J1t.~ 

~*::t~~-JjTI'tiMlli3MJl.I¥J~#iU ' -~OO~~"[!3~f..K;ft...t11~l¥J11lA±~lfS~ , ~ Larson & -1m 
LaFasto ~Aji'2~[IJ~~~:sII¥JI3~::ffii:tE~~*Jl.l¥Jx1fi~Wx1$ , ]!!:tE~~Uil¥Jfim11lAW6 

13 .fX:fjE~l¥JmO] (1989:28-33) 0 

** €l J::~~Bjj • **:tE*Jl.~f'Frp • !II~m~l¥J~m~i'iJthbWJ~1MJjjU.~)f£::f;fE:gt~Jl. 

il:~ , .ElP~~ftmA:sI:f:~I¥J=j[;7}tJT.j[;I¥JIt:sIWm:tE1Jj~ • ~ifflmm§-11lJi~it~l¥J~rdJ ' ~ 

jY(J';; 

M:* 

~~ 

l¥J*.E 
J1tft~~~~m*Z~-~~~~~rpl¥J~¥:t: 

&f!~IHI( 13m .• 
::&I'lE.::&~. iliIJIJt 
ijl:;L ) 

I.t ~i\i _.... III'~ ~ 

"'t&llIIr~ :: ",t&1lII1j 
;j:t&IlII~~ ",t&IlIIVlt 
;j: t& IlII~~ '" t& III /ji 
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:l¥Jfrf'F~ 

I.mAfFFf 

~:lz:~JiM 

~ft~:til¥J 

~fJiHlPPJTlm 
; • '§'III~ 

~1tJ:m~ 

~l!!!~Ay!Jj 

'tllJ J/t • !II 
Jarson & 

dft-OOAI.! 

~§f.tMU. 

'~rf3' · lZ5I 

~~~.~~~~~~~&~~0~~~z~. 

:tE!Il[9CP , *il.:If!ffi::fIiiJJI* " ::frqJ'11Jil¥JII~pJT*Elf£ ' :tE-3&l¥JW-y!IJ:~jG::j~~T ' *Jl~ 

CP::fIiiJJI.'::fliiJttJil¥JII~.J/tfrW~.f£*El.~.a§.':tE.a~Wl¥Jft~T'OOA 

w.~~~~g~m_II~§.~.f£'~~II~l¥Jf£~CP'~*.~l¥J~~••Mo 

!f ' III ~Jt .1: It A *' 'if J.t a\J :t~ 

1:tl:~*)(l¥Jg;r~ , OJ~DII~l¥Jft"ti~mum ' ::fftOJj;J.~~j;J.OOA.*Jl• .mCP{,'l¥J,~¥, 

~A'$~~1tJ:~.ftl!!!~~l¥J•••~'~~T*)(M~0~fial¥J:lz:.'.HII••:lz: 

~1I~mumti0~ft@mOJn.~l¥J~.o 

- , [II ~J ~:ll:~ ~TjE~1(i ~fi 
~ 

:m:~.l-)J!~ , 0~~.EE1tJ::tE~~.iiWl:l¥J~~~it ( g 1f~ • ~ 7 9:39-56) '~*i~ 

-OO'IR~l¥J " mfJ:)lW~ Weber l¥JIf'f~Uil. ' ~OJfJ~:If!~£'?&l¥J~rEJ ' ?&iITf:tEOOI!;-4- 8 ~IW~ 

/Jgl¥J~~T • f$i\Fffl¥J*,Jtt~rr6::ffJ~~JEfI* • j;J.a}f,Jrm ~ • :f±fI*~-~OOJ!*a}f,J£'fI 

tI*.fJ~f#HtII ' j;J.t}l~J!flfjl¥JJi~f:f3t5 ' ~-~OOX;ffl~~~it~a}f,J~. • ~~.BWt~~jl 

~~ (Osborne & Gaebler,1992:31-32) , Iltfl:=t$ft~~l¥J/Jgr.U~fl:: • ~f'i\Fffj;J.fI~m:=t 

l¥J*Jl.ftl!!!W-J1IJOJfjgI±\JJ!T37Url'l~~ (Drucker ,1980:103-106) : 

1. mmmrr.~§ l¥J:im~;ijB~iftrm~t4IJl¥J 0 


~.~~fI:tEIiiJ-~M~~fi~.~nrm.~~I±\~~m~o 


3.m;mQ-"*tI*ilI*,J ' rm::f~!t:;ttlWj1rl'l~~ 0 


4.~ITl¥Jllt.~fJ~A ' ~f£jf~l¥JtJj!. 0 


~tirr••fil¥Jf£*.~~Ml¥J~$o 


6. ::f~~6~~ " .~l¥Jrr. 0 


Ilt:9t • f~nrcl¥Jft@~A?FOJfj~tiAffi!.~T37IJ~OOl¥J~W (Rainey ,1991:121) : 


1.IlH~~~*,J~Jf!¥~.ft@:tiW F.i:;ttP,~_*Jl.l¥JlWmWfj~1J 
0 

~0~~.CP.ftrm••l¥J~m~~~Wft@:ti&:;tt••ti§.&:;tt••l¥J~lTo 
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3.0:tUEl.:f<jl.ifiJr.;uJ!t5!if!f!l'lil¥J*EitM ' *~T~tl1flllJmlilfiI¥JHjffl 0 

4. EE tP:OOAIf'FIliU,fi. §Hjra1 z IU!f*,1¥J EHI-mfNl ' tit!1iA;(£RdUtcp 1¥Jm:~tt~~ "1!!1fi 

I¥JM~~.~t~el¥J••h~.®o 

5. EEtP:0*Jnn~*.~W~~!IIra1IiH~)J'f.~ , 1le~[f:1JIf'F~:tJlI¥JAfit~"ilJ[f:1JB¥;(£0:#il.cp 

IfF 0 

~tP:~~I¥J.~' 8~~0*~.~~Mfi¥~tft~•••~.MJ!t~I¥J~¥'~ 

:i¥~tf~.~*I¥J:jf:ft 0 ' 

1~o~KcpM~.'EEtP:8*~.~~.I¥JB.&~.W~ffl~••~.~I¥J~~~ 

~~ , tit!1~~~0#~,fi.~ij Iffl~tI~.:jf:ft.~ ( (1[]~.[IJ " ~OO~••~) , Wlfj~1fi~m 

#!:~rtriJ0*~,fi.pJfOO~I¥J~fmrr:J~Jm (Schmidt & Finnigan,1992:57-86) , ifiJ;(£ji@~.:jf7t 

.~CP , ~m~~~~31))i~~~~iif'FI¥J1J~1it~JJ~e~••~mmu~~l¥Jn.l2SI~ (Osborne 

& Gaebler,1992:250-279) 0 

tf;1tP: ~~1Ti&¥~I¥J.mt ' t&?f.P'iJB;f\q. Bfii&fln~* § fJt~ml¥J~h ' fiHjfJ~~fj~ 

,~tjjj¥~.~iim.fjcpOJfj~Il~I¥J~ilif ' I2SI~IE(1[]frJXPJT~ , .®tE1rf«il.I¥J~NHI~~f'F 

JJR~IJ ' :li!~tP:j.:)1iAW~.~cp":'j\I¥J,'6t~-m~ , Jlttl-m~:li!:afj~.III~I¥J~*~~f~*Ei~ , 

[f:1JB¥1JDj.:)~. ' OJfj~:li!~OO1Ti&¥~~~.:al¥Jn.pfi;(£ 0 

t&tMtP:0;tUEl.'MlWI¥J¥~.mt ' *x~~~mU¥l*'litt!Hji~;ftt~~~.~1t1i.1J$~ 

l¥J~iIJ ' rmJ!:li!If'Fmmf*, " 7J:¥:tP:~*.~~I¥J":f!J! ' l2SI~f:ErtriJxm.B-tT.j(;&III~.~ 

tfljJilMOJ?;D ' !Il~~~IT&~fflW.~m.j.:)1iA.~.~±el¥J~fi1i!1fif~'illt~ml¥J· III~ 

~:lL~f1fHj!:.~1tVflJt tfl/f[f:1J , J!1fi~tP:.~irW~fi{j\~~I¥J;ij!;m.~?;D ' I2SIJlt:i¥ifTI f'F 

I¥JttU!iJti~tf~~it~JJtI2Sl~ , mJ1JitAlftP:~1t1i1¥J5IM.~.~~fJJ!~I¥JJ(lt ' ;ft~J!:&'~ 

~fl~l¥Jo~Jlt~.~ifiJ§'~~fJt~~~~EE~~~:lL1J~~:i¥~:i¥i~§~I¥J~~~~' 

fllJfttP:!Il~~lTf§lU!rr:J~JmI¥J~~ , ~fj~:jff~fJtfr'1~~f,$®t=j(;B-tT.j(;I¥JJ~~1J~ , *m:~ 

~m~rtriJ0*~.I¥J*EitMW~~1J~o 
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~ii' li1i 

}#tfJl.t:p 

~~¥, 	PJ 

Ht-J~JJJ~ 

gfj~1i~Wt 

~~~ifj!7t 

(Osborne 

!M?J~Fl'tJ~ 

~jf~~f'P 

~fElf.!i~ , 

r~1J$J: 

.1II~tft~ 

[(t-J • III~ 

;1litrIf'P 

.~*£,f!.': 

.~~~, 

·*mtr l 

~~~¥~~~~®~~&~~0~~~Z~. 

=' I1'Fflffje9:pJW:iE 

?tWJ~III~1£~f'PJ:~~AUf*,J:(t-J~mt~'1! ' "ilJ9;DIII~ijt:lz:~ft*H.mt1i;<:~~If'P 

Imf*'~:ttfEl~(t-J~. ' PXf*Jt~?1;FJU §f1~tA.:&*H.~eP¥i$?1~~Jltmti3.(t-JJ7'1~ 0 

~OOA~~'III~(t-J~m~1£~*OOA1£*H.t:p1'@~~~~mt$%~~~~~t:pM~ 

5E(t-JltMlfflts ' ~~1i5J«OOA §iJt1EJr • 1£ r §iJt~~ (self-management) J mt.l1IJT:l:ifJi!:! 

**Jl.l3fJ(t-J~~ , ?tJ'I!P~ifliOOA(t-J rMr?lSn J (Carr,1992:5-6) Tjosvold & Tjosvold0 

~A?tJ'••••J:~OOA••m(t-J?1I1J~·OOA~H~.~lli~gn~*H••~(t-J~.g 

{*' ' :!lft~1£{J\lJJ:~:tt:ml.lz:(t-J.~ • {§'~~Ef::HI~(t-Jij!.lz: • OOAU41£/L,~J::&If'PJ:1iJ!~ 

~~:& § :l:(t-J:fI" • f.!i*~fj~f'@OOOOA~*Jl.J!WW(t-Jf.!i~ (1991:113-119) 'fI~ij!.lz:':!lft 

~F~*OOA£'iI-3&ft ' ~~ft<OOIll~(t-J1~~*rr. ' ~~~~:SC:.~fI ' 4i-~~**$! 

j$]1i~~(t-J.~~.ff • 1£1Ji~~fBlJltlijfT."ilJfj~1*iji§ iJtfj~n~~~7t • ~~?tJ'£\iI*fE#f 

4i-~~(t-Jffi~lmf*, ' ~[lJlt1Jfj~~:tt#tqf! ' ft~1B~~~~Jf±fI(t-J~~ 0 1£JltmtfllliT • III 

~t:p~~.(t-JffltsM1'~~~mm~*~J:.(t-Jm•• '~~J!~AfI~a~t:p·~~r. 

~mllJ. J ' r.~J ' r~BiliJ (t-Jfflts (Master, 1992:11-12) 0 

?tJ:~n~"ilJ~'1£III~~~.§t:p~ftAA(t-J~*'1'~~r$%-.~J(t-J~~. 

fll • ~'§'~~*AA §iJt1E'l' • 1£#t~~~(t-Jmt.l1IJT1B~t••J:~JJJfjgJ:(t-JiI!-g. , ~~it~ 

1I~~*Jl.(t-Jl3fJ 0 

~*ll.~s' R.S. Wellins ~Alt~7••*1l.~II~(t-J~. • ~lr~=pJT~ (1991:6) : 

~= :ft*1t*fU.WIII~~a9;ift 
it ~ *Il!1ll I ~fjGijllJJlII~ 

.~ trt I· IIU& A'9 I 1m)" A'9Ij'Fillthl 1j!ljtA'9l1/1.-j:fi9}
'IJ!I!ft:lt:!. mUIA'9 I ~IttJA'9 
til lJJ tilJ::iliir 

)f#*-f!.f. : 	Wellins,R.S. et.al.(l99l),Empowered Teams 
,San Francisro: Jossey-Bass Publishers,.p6. 
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I 

P*T~=l'Bltr.<Z:9}' May & Schwoerer WJAi}j\W2A~Ji~!*mlll~15A~ , Wff~,*~ 

:;ft~1fWII~a* '~iRa* '~~Mlm* ' J;).&'W~~#jlUlf~15AI'B~itJ (1994:32) jj®m0 

8A =ft:5HJJi~ III ~iim~1t~~Jl~:t£fttJm]li.H11'1!15A..t ' :I$]@&. T III ~UffJi::t£~Jl~ifJ!f!I'B~* 

~~Wltf3:..tI'B"~ 0 

, lIl~mDmH~1'I..t~m:t£fl~~ , m.~AV:;~jn§'&tfii1f~tt~l'B;@: , 0::J:t~Ji~z~~ 

EEOJ0::J:t;fIJ~J;)'&, r lE'&t$1.lfj,¥ J 1'B~:It ' ';tJ:::'~5~jiIUt:t£iffUJ!t..tI'B.Ijf;~ftHIAJHfl'B~ 
, tiit!: ' ~1II~~:lrfifftBn1GffiIY:JIf'l!;m1*;@:iSijgW1t~'BffmiffUf§BJ6-g- , '&t;@:-~fil1t!l?5tl!,~ 

I'Br",~1Hi 0 

r ~lIitmlll~EEOJj?g$I'B/fjqJ~'!j: , ~OJ;@:lliJ~T ~ffil'B)(fl:; J (Parker,1994:49) ; 

r 1II~~:lr~fjlltll~l'BlI~mJEIZ§~ , M~;@:~Ji.)(fl:; J (Dale & Cooper,1992:123) 0 

~~~IIl~I'B~~~~'III~~:lr/fm~~~.~• ..t.~J!t..tI'B~.'~E~n@&. 

~Jl.n1G~ :t£~~OWffitJ..tI¥J"~ , IZ§JIt ' !*lUllII~*mDmtt;fjj*Ji~I¥J~~ , OOtlo Parker fiMIii 

I±1I¥J ' ~OJ;@:*Jl~ffi)(fI:; I'Bjjlj ~ , ffif/f;@: mfl1t1ll ~*mDmtJiA;@: J;).ffiiffUJ!t.m~lUl RB1'II¥Jm 
. I 

Dm.iffUliffifB ' jqJJ!f!~~O ' )(fl:;lZ§~;@:iSijg~-g-,,~ , i}j\M~;@:*Ji~ntHrlll~mDmn1G:£tJWiSl¥JI 
mJE[Z5]~o 

1fIT1Ir;m1ll~.;E:I'B j?g ~j§&.~~tJg~1::I'B~~ , *)(W2A~tt0::J:t~Ji.l¥Jft*~~l7J:t£~ 

{,@f~pff1'II¥J~Ji.J!fRiUffJi:~W.f!AjttJgttT7Ur&lQ~1-T,~~ : **0::J:t~Ji.I¥J~fgJ!!tlO{aJ 

~JE?aWffif~'Wil~nW2A.~aW~*./f;@:~.H~A~~*.m1'Ihl¥J~J!t' 

1fIT;@:WH~-OO r j[~ffif~nIQ1:£ (tolerable and malleable) J I¥J*Ji~ ( 1989:376) ,~~~JI:t 

-llOO~li' ~IH'~~Ji.~~+J;)' rOOA ~Jl~J Aj:ml'B7J-tJT.JC~1t~-OOJi!Jfl¥J~~' INA~ 

8Atiil'BfIJnft!li.,"*&®fttJ:I$]~{'@f~0::J:t~Ji~Eff-g-.Rj:ar~7J-fliffU~I¥J~* 0 

§3-1500 ' ••II~HI*W:ilf'l!I¥J~J!tffif~ , §~ifJ!W:£tJ*"f*~ifflJJ!tl¥Jntn1-Tr&liIUVUFj;). 

OOAA~l$!I'B7J-IW~WP15A.~..t1'ff§'iI*I¥J~~ , ffifJl RfJ:.~~~~l¥Jr<l~Qi}j\/f~i¥f 

0::J:t~Ji.It~fUfH~:mfil¥J~J!t ' iS~lJfl~~~~,zpff J;).A0::J:t*1l.1'B-g-1!'li 0 
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~. "~~~~ 
.2) 0 

~tfJ!l!I¥.J~* 

!tm~zlNat 

rmA.ffl¥.JlY:l 

-JJjiH~j~J~ 

~,1994:49) ; 

2:123) 0 

tJ!iiTij~~ "& 

Parker pM~ 
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