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This research aims to study the influence of the characters of electronic records on archival
values and appraisal methods in order to understand the fundamental concepts of archival
values of electronic records. By so doing, a framework for the evaluation of archival values
for electronic records will also be built. The Delphi method is adopted in this research. The
results show that social factors, archival institutes and producers of electronic records play
more important roles for archival values of electronic records. Beside, Most participants
thinks the information provided by electronic records is a critical factor to appraise archival
values of electronic records. Finally, computer systems and documentation related to the
operation of electronic records are not a major factor for archival appraisal of electronic
records.
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