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Application Service Providers (ASPs) may assist Small and medium-sized enterprises (SMEs) by leasing software thought internet with them, so SMEs could utilize similar application software as large companies do with low price. Whether ASPs can offer high-quality information services to improve SMEs' satisfaction therefore become the important business issues of ASPs. This study applies questionnaire survey to collect research data from SMEs in order to understand the use of ASP in SMEs. The findings suggest that expectations about ASP services and previous information technology experience of SMEs have not impact on perceived performance and customer satisfaction. However, SMEs' perceived providers' performance and service quality have significant impact on ASP satisfaction.

