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The Barriersof Building L earning Organizations
in the Public Sector
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Abstract

In a world of intensified globalization
and hyper-competition, the facilitation of
knowledge management and the devel opment
of knowledge economy have been recognized
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as a critical strategy for improving the
competitive advantages of a country. On
the other hand, since the school of system
dynamics at MIT developed the concepts and
methods of building learning organizations at
the beginning of 1990's, many organizations
in both the public and the private sectors
have been anxious of applying those methods
to change the mental models and behavioral
patterns of their people so as to further
improve their ability and capability of
knowledge management and become more
competent in a system characterized by
knowledge economy. The results of
building learning organizations have shown
positive effects in many business and
nonprofit organizations. Nevertheless, few
studies have focused their efforts on the
feasibility of building learning organizations
in the public sector. Therefore, this research
intends to fill the gap by addressing the
challenges and possible problems in building
learning organizations in public agencies.
In addition, the barriers of building learning
organizations perceived by public officials
are discussed.

Keywords: Organizational Learning,
Learning Organization, Systems
Thinking, Mental Model, System
Dynamics
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