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The Support Role of Information Center and its Effects on End User
Computing Success

BEE L%

NSC 88-2416-H-032-015

HATEARR: 8T8 A1 BZ8 £ 7 A3l A
EEA: MERINMIR LRI RLLESEA

- PR

MER TR ERFEBATRERA TR
(End User Computing, EUC) 63»/%)?)5&2%.2&
REMERERBREZH— Ity - MER
¢ . (Information Center, [Cs)4e &% 4%

AHBATEA TR R8T XHERHEA
EHEE TP Y EIC BB EE—

MEELRRIBGA G o KRB AR
BRFSCABREBERERENAKE
W E NP ooy LIRS EUC s oh v %
oA RE IMAMAZKRE AP ER
POANBWRES TA o EREHMAES
80 1 o
MRERBETEREHRBTNT A
B3 ERAZ R I E 42
REMGXE  ERERAZFHERFT A
BHFLLERBOEERE 7 EA
FRERINRBRHUFTR > MBERFOA
BAPR EAEER &SP 5eh X4k - #F
REFZEANLCEN TR T CEF REENA
BEARPCHE R EARSEREZNE

%ﬁf}ié‘l TEOSRERAE, SRR A BATIRR
B, B3P, IR

Abstract

For the past a few years end user
computing (EUC) has become a significant
part of orgamzational information resource
The information centers (ICs)
provide support and control mechanism for
EUC and have played an actve and
mmportant role m the management of end

manage ment.

user computing. The purpose of this study
1s to gamm an msight into the effects of
information centers support roles on end
user computing success from both end users
and IC personnel perspectves. The data
for this study consisted of 154 responded
questionnaires from 74 IC personnel and 30
end users In major Talwan companies.
Results indicated that both end users
and IS personnel regarded standards and
guidelines support, and data provision
support In 1mportance.  However, the
relattve 1mportance of some of the IC
services was percerved differently from both
sides.

education more

End users perceved tramming and
while IC
personnel viewed development support n
Results suggested the IC
managers should carefully reexamine the

1mportant

Importance.

resources allocation In ICs In order to
matching the needs of end users.
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