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Abstract
The interrelationships between

organizations and information technology (IT)
are being the subject in much research.
However, little research has been done to
investigate the fit between IT and in global
competition. The study examines the fit
between global organizations and IT. User
information satisfaction (UI1S) of
organizations with the state of fit is
investigated.

A case research method is used and a
guestionnaire is developed to study the fit
between global organizations and IT in
nineteen companies. The findings indicated
that the four IT configurations Independent
IT  Operation, Headquarters  Driven

Configuration, Intellectual Synergy
Configuration and Global Integrated IT
Configuration ae related to the

corresponding four global organization
configurations  ( Multinational, Global,
International and Transnational).

The main contributions of the research
are to describe how dea with their IT
management issues under configuration
theory. This paper also suggests the idea of
using the IT configuration and their
corresponding global organizational
configuration as a blueprint to construct the
information architectures in organizations.

Keywords: Information Technology
Configuration, Global
Organizational Configuration,
and User Information
Satisfaction
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