以SIP通訊協定架構企業維修管理系統之研究與實作
[bookmark: _GoBack]This master thesis describes how SIP ( Session Initiation Protocol) can be used to build a Maintenance Management System and to implement the functionality in a information center. SIP, an application-layer protocol within the OSI architecture, provides setup, modification and termination of usersession. These user sessions can be either point-to-point or point-to-multipoint. SIP can support services on the Internet such as multimedia, conference calls, Internet telephony, messaging and games. Most importantly, SIP was chosen by Third Generation (3G) communication system to be the standard for multimedia transmission on wireless networks. SIP is fully adaptable in the Internet environment. With the rapid development of personal computers in recent years, Information Technology (IT) has deeply influenced the way business operates. Information technology not only improves efficiency and lowers cost for businesses but also becomes the tool for competition. SIP brings to E-business the scale of a large corporation and the flexibility of a small business. E-business is becoming the new trend in business management. The IT department has the sole responsibility to provide solutions and import new technology. Computer related problems, such as in software systems and hardware equipment, arise together with the introduction of new technologies. The IT department has to make sure that the system is in optimal condition at all times and the problems are resolved promptly. This thesis analyzes and implements the functions of Maintenance Management System by combining Internet Telephony and Remote Assistance in order to provide efficiency of information center maintenance.

