農會信用部資訊科技使用對其財務績效之影響

The Credit Department of Farmers' Association (CDFA) is a kind of community financial institution in Taiwan. Its organizational scale as well as its company resources are both undersized and can not compete with the commercial bank. Under the pressure of intensive information technology (IT) investments of large banks, most of the CDFA also invested the IT instruments within a few years. Thus examining the information system and its organizational context in relation to financial performance of the tiny company becomes an interesting issue. In this article, we first proposed a suitable framework for the CDFA to evaluate the relationship between information system and organizational performance. We then offered an empirical study and got two findings. First, there was no negative correlation between computerization and financial performance. Secondly, the CDFA who participating the cooperative EDP center got an average higher ROA (Return On Assets) ratio than the ratio of the CDFA who running its own EDP center.
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