
tp :5C. ~ -t­ .......................................................................................................................ii 


"'r ~ a >B> ••• 
~.-X... ~ltiJ:s(" ......................................................................................................................111 


El it­ .......................................................................................................................... iv 


fiI El it­ ......................................................................................................................... vii 


*- El it­ .......................................................................................................................... ix 


1H _~ q~~A

fit>' ...,.. ."-aiiI!Q ........................ ......................:: ...................... 1 


................................. 1 


................................. 7 


....................................... 8 


~ tm ip ..t t~M~ ................... . ................................................ 10 


~-=- :5C.~~'tt ..................................................................................................... 13 


~ - irs 1f :if%-i±.iif. .................................................................................................. 13 


~ -=- ill Jt~i±.iif..:t..~& ......................................................................................35 


~.:..iP 1f~iliif..:t..~~ ...................................................................................... 50 


~ tm iP -fa nM bJt 1t .................................................................................................. 58 


~ ... bJt1t-zt'tt~1i'ii: ........................................................................................ 73 


iv 

z 錄

中文摘要.".......................~..~.......................o-....~.........................~.~..........~.....… .............................ll

姜文摘要.........…........................................................~.......~............................~...........................品

目錄............…..…...... . .. .. .. ..... ...... ... ......... .... .. . .. . .. ,. ... ~.................. -..... ...... .. . ..... .,. ......... ." ~.... . ... ..... . ... ."" ..,. ....o.o .... ..o ..... ..討

聽自錄......................................................................................................................... Vll 

表諒錄....…......…...".............."......…... ~ ... . ..... .. ....,................…….... ~ ........ .......... .........… .............................lX 

第一章結論刊.....

第一節研究背景

第二節研究闊的

第三三節 研究範閩

第四誇 名詞解釋............. .. 

...7 

...8 

..10 

第二章 文獻探討 .....................................................................................................13

第一靜 實務社群......................"...........4'"...............................，..... ..….............................................13 

第二諦 實務社惹事之發展.............，........…......川......… .................................................35

第三節 實務社群之兢益.........…........ .... ~ ....... ... ........... ........ .......…......... ......…............................50 

2表白節 相臨研究...................................… ...............................................................58

第三三章 研究設計與方法 ........................................................................................73

lV 

剖﹒剛

z 錄

中文摘要.".......................~..~.......................o-....~.........................~.~..........~.....… .............................ll

姜文摘要.........…........................................................~.......~............................~...........................品

目錄............…..…...... . .. .. .. ..... ...... ... ......... .... .. . .. . .. ,. ... ~.................. -..... ...... .. . ..... .,. ......... ." ~.... . ... ..... . ... ."" ..,. ....o.o .... ..o ..... ..討

聽自錄......................................................................................................................... Vll 

表諒錄....…......…...".............."......…... ~ ... . ..... .. ....,................…….... ~ ........ .......... .........… .............................lX 

第一章結論刊.....

第一節研究背景

第二節研究闊的

第三三節 研究範閩

第四誇 名詞解釋............. .. 

...7 

...8 

..10 

第二章 文獻探討 .....................................................................................................13

第一靜 實務社群......................"...........4'"...............................，..... ..….............................................13 

第二諦 實務社惹事之發展.............，........…......川......… .................................................35

第三節 實務社群之兢益.........…........ .... ~ ....... ... ........... ........ .......…......... ......…............................50 

2表白節 相臨研究...................................… ...............................................................58

第三三章 研究設計與方法 ........................................................................................73

lV 

剖﹒剛



~ - ~ b;If ~ 7i if;; .................................................................................................... 73 


~.:::.... ~ b;If ~~ ~..~ ~Jit:f£ ......................................................................................75 


~ E9 ~r l#}t~ ........................................:.................................................... ~ ...... 84 


~ E9 b;lfJt1~JJt~~t~ ...........................................................................................99 


~ - ~r J; 1£-t'1f~;f±.1I¥-1i-J&:.lH:.f£ ......................................................................99 


~ .:::.... ~ J; 1£- l'1fif;f±'11¥-.1(.~ ~ ........................................................................ 143 


................................................. 158 


.............................. :·... 171 


............................. 171 


~.:::....ip ~tl .......... . ............................... 174 


$-::itt:)(1k ............................... ........................................... 179 


~ti!f-- tt.Jt 1*4 (20080926QA) ...................................................................... 189 


~t~=- J#. ~ to1"~kJ~ ........................................................................................... 193 


~t~ -=: it1lf.f Jfl-1n. to 1"~ k ,~!lilJ ................................................................................... 195 


~ti,l< E9 :#t.ff Jfl-1n. tot~*,~ ...............: ............................................... : ................... 197 


~t1Jfr.1i.. a~.*c.i,l<* ............................................................................................... 199 


~t1Jfr.-:f:;; t7t~1#.:Mt*1t' ......................................................................................201 


v 

第一節研究方法 ....................................................................................................73

第 ι節 研究無構與流程.............."'......，.................."'............................"留 ....................75

第四節資料荒集 ........................................:...........................................................84

第凹章研究發現與討論..".~...... ".... .. .. .... . ... .. . ....".... ........ ...... .... 0-.... .. .... .. .... • .... .............. ...... .. • .... ...... .. ... .... ......."....… ..............99 

第一節 多命案實務社群發展歷程.................…..... ...….…............""...."...." .. ~.. .. ......…..............… 99 

第 ι節 多企業實務社群之故益....................................... ..…........... -"............................................ .......… .......143 

黨之三節綜合詩論… .. 

第五章研究結論與

第一節研究結論

第二節建議.....

參考文獻......

..158 

一...171

付 171

...174 

“ 179 

的錄一數據資料( 20080926QA) .............. ..... .................. ........…......................189 

時線斗成員訪錢大綱.................縛 ..........................................................................193

附錄三 車辦單位詩讓大、網 ...................................................................................195

的錄的 執行單位甜言交大總.. ".............................................................................."................"..........................................…....197 

附錄五觀察紀錄表…........ .." ~ ...... .. .... ..…...............................................................…...............199 

的錄六 訪談資辛辛授權書.......................…......................................................... ......201 

V 

咽.. 

第一節研究方法 ....................................................................................................73

第 ι節 研究無構與流程.............."'......，.................."'............................"留 ....................75

第四節資料荒集 ........................................:...........................................................84

第凹章研究發現與討論..".~...... ".... .. .. .... . ... .. . ....".... ........ ...... .... 0-.... .. .... .. .... • .... .............. ...... .. • .... ...... .. ... .... ......."....… ..............99 

第一節 多命案實務社群發展歷程.................…..... ...….…............""...."...." .. ~.. .. ......…..............… 99 

第 ι節 多企業實務社群之故益....................................... ..…........... -"............................................ .......… .......143 

黨之三節綜合詩論… .. 

第五章研究結論與

第一節研究結論

第二節建議.....

參考文獻......

..158 

一...171

付 171

...174 

“ 179 

的錄一數據資料( 20080926QA) .............. ..... .................. ........…......................189 

時線斗成員訪錢大綱.................縛 ..........................................................................193

附錄三 車辦單位詩讓大、網 ...................................................................................195

的錄的 執行單位甜言交大總.. ".............................................................................."................"..........................................…....197 

附錄五觀察紀錄表…........ .." ~ ...... .. .... ..…...............................................................…...............199 

的錄六 訪談資辛辛授權書.......................…......................................................... ......201 

V 

咽.. 

http:t1Jfr.1i
http:ti!f--tt.Jt


Ilf~* -t ~~;R:IJt.:f~n171 ...................................................... ................................. 203 


Ilf~j*,/\. Wi~~c..j*'*-n171J ....................................................................................... 211 


vi 


附錄七 訪技進字稿範171 噩.. ~ ~ •• • • • ~ ... * • • ~量...."......."..................，...................﹒ ..........................203

的錄八 觀察記錄表義倒 .......................................................................................211

Vl 

剖... 

附錄七 訪技進字稿範171 噩.. ~ ~ •• • • • ~ ... * • • ~量...."......."..................，...................﹒ ..........................203

的錄八 觀察記錄表義倒 .......................................................................................211

Vl 

剖... 



2-1 Jt:fJlr;f±,;Gf ~Jt :fJlr li iiI ................................................................................... ] 9 


III 2-2 Jt:fJlr;f±.~~tffi.f~~i .......................................................................................35 


III 2-3 IBM Jt:fJlr;f±.~~tffi.f~~i .............................................................................37 


III 2-4 ;f±.~$:-~:f£& ...............................................................................................40 


III 3-1 h:Jf~~;f~IIl ...................................................................................................75 


III 3-2 h:Jf ~ im.n. III ............... . ....................... ; ................... 77 


III 3-3 .................................. 79 


................................ 80 


III 4-1 ................................... 105 


III 4-2 .............................................. 106 


III 4-3 iX. ~ I/t~~} tl-Ji'i5'~1l!.. ;;\ .:....................................................................... 129 


III 4-4 :in ~ ft X if1i. t- iX. ~ ~ 1i.. ~ jj ;;\ ................................................................. 136 


III 4-5 iX. ~ 3:.~Jf~~~Il'kiX. ................................................................................. 137 


III 4-6 :in1lft X iJjt -t-#-1t- iX. ~ :JlJj # ~~ l3 ......................................................... 151 


III 4-7 iX. ~ ~~ § ;f±'~ if PlT~1t ffl ~m~ if ~Il'k* ............................................. 152 


III 4-8 :in t~ ft X iJit -t-1t iX. ~ 1m Ali iiI ~~~ .................................................... 152 


vii 

國 a 錄

2-1 實務社群之實務層面. ..... .. . .. ~.... ... ...... ~.. ...... .. .... .. ~ ~ ...... .. .. .. .... ... ...... . .. .. .. . .. ... .............. ...... . ..…..................... ]9 

圈 2♂ 實務社君手發展?當段........ .... ~.. .... .... .. . .." ............ ...... . ...... .......... .... .... .... .... .. ........ .. .. .... ...... .. ~...... ...... .... ..…… ...............35 

鷗 2-3 IBM 實務社群發展階段....................，.........................................................37

圈 2-4 社群參與程度"' . .. .. . .... .. .......... .. .. .. ...." ... ~...... ...... .. ....".. . .......... .. .. ...... . ...... ~… ...........................................40 

噩弘 1 研究架構簡................……........"…..............................................."........… ....................75

麗 3-2 研究流程圈...............

閱 3-3

詞 3-4 研究館業.如

關 4-1

鸝 4-2

...77 

..79 

...80 

“ 105 

...106 

鸝 4-3 成真收獲較多的活動型式……......…........……...................................… ...........129

額 4-4 知織長交流會成典之互動方式......“................................… .............................136

圈 4-5 成真主會聯繫之二靖況................… .............................................................137

圈 4拾 知識長交誰會符合成員顛待之項自 .....5...............................…….....................1日

圈 4-7 成員將自社惹事中所學應用於組織中之情形.........................................… ......152

爵 4-8 知識長交流會對成真錯人層晶之影響........................................................... ..… ..............152 

Vll 

..... 

國 a 錄

2-1 實務社群之實務層面. ..... .. . .. ~.... ... ...... ~.. ...... .. .... .. ~ ~ ...... .. .. .. .... ... ...... . .. .. .. . .. ... .............. ...... . ..…..................... ]9 

圈 2♂ 實務社君手發展?當段........ .... ~.. .... .... .. . .." ............ ...... . ...... .......... .... .... .... .... .. ........ .. .. .... ...... .. ~...... ...... .... ..…… ...............35 

鷗 2-3 IBM 實務社群發展階段....................，.........................................................37

圈 2-4 社群參與程度"' . .. .. . .... .. .......... .. .. .. ...." ... ~...... ...... .. ....".. . .......... .. .. ...... . ...... ~… ...........................................40 

噩弘 1 研究架構簡................……........"…..............................................."........… ....................75

麗 3-2 研究流程圈...............

閱 3-3

詞 3-4 研究館業.如

關 4-1

鸝 4-2

...77 

..79 

...80 

“ 105 

...106 

鸝 4-3 成真收獲較多的活動型式……......…........……...................................… ...........129

額 4-4 知織長交流會成典之互動方式......“................................… .............................136

圈 4-5 成真主會聯繫之二靖況................… .............................................................137

圈 4拾 知識長交誰會符合成員顛待之項自 .....5...............................…….....................1日

圈 4-7 成員將自社惹事中所學應用於組織中之情形.........................................… ......152

爵 4-8 知識長交流會對成真錯人層晶之影響........................................................... ..… ..............152 

Vll 

..... 



[IJ 4-9 9;0 t~ X ifit t"-1t J1§.. ~ .:L1t foe 00 it.. ~ PI ..................................................... 153 


[IJ 4-10 9;oZ~-kxin-L t"-1t J1§.. ~ fIT Jj ~Jl~foe ooit..~~ ........................................... 154 


viii 


萬 4-9 知識去交流會對成員工作層面之影響 .....................................................153

翱午10 知識長交流會對成員歸屬組織層晶之影響.....…...................................154

Vlll 

嘲.. 

萬 4-9 知識去交流會對成員工作層面之影響 .....................................................153

翱午10 知識長交流會對成員歸屬組織層晶之影響.....…...................................154

Vlll 

嘲.. 



*- 2-1 1r~i:±4.:t..Jt.~ ........................................................................................... 16 


;ft 2-2 1rf!i:±4fJ!J-t--!­ ...........................................................................................21 


;ft 2-3 1r~;f±4$U.li~pq ~1t.~t• .:t..!:.~ ...........................................................23 


;ft 2-4 III ~~1r~;f±4fJ!J l:t-t( ............................................................................... 24 


;ft 2-5 1r~;f±.4;fU~Jl~IUl~.:.t..~~ .......................................................................25 


............................................27 


;ft 2-7 j.~1r~;f± ................................. 33 


;ft 2-8 ................................ 36 


;ft 2-9 IBM 1r ..................................... 38 


;ft 2-1 0 1r;;Ji;f±4fJ!J Ffr.tt ......... . . ............................................... 46 


;ft 2-12 1r;;Ji;f±.4~!fI. .............................................................................................61 


;ft 2-13 ,~~J.!A..tt;Qt1r~;f±4;f1 ~.:.t...J6 .............................................................62 


;ft 2-14 1r~;f±4" {£-1;.~t~;f±.1tt- ~.:.t..nMlf~ ................................................. 64 


.tt 2-15 1r~;f±.4;f:E! nM-'tf~ .....................................................................................70 


.tt 3-1 a~tt ~ 1:t *" W:J!;41it1t;ft ..........................................................................81 


ix 

表目錄

表 2-1 實務社群之定義. . .... . ....... .... . .. . .. . ....... ........" .. .... ..... .... . ~".. ..‘ ....................................................16 

表 2-2 實務社蟬的婪素 ...........................................................................................21

表 2-3 實務社群與組織內其他結構之差異...~ .... ........ t............ ..... ....'O ........ ........ ........學 ........................23

表 2-4 團隊與會務本主群的比較.... ..... ~....…..... ..… ............................................................24 

表 2-5 實務毛主群和組織關棒、之類現…......…...... ...... ...... .. ~...... ........................………......................25 

表 2-6

表 2-7

表 2-在

表 2-9 IBM 實

表 2-10 實務社群的障礙........."'....

...27 

...33 

...36 

......38 

.....46 

表 2-11 實務社群之放直在.....…........ "..........................".."................".........................…...........…....................55 

表 2-12 實務社群影響........….............".......................................… ..................................61

表各13 經理人對於實務社群利益之觀點 .............................................................62

表 2-14 實務社群、企業績敢與社會資本之關聯..........................................… ..........64

表 2-15 實務社群相關研究...............…..................................................................... 70 

表 3-1 觀察對象背景資料彙張表.......................................... ................................81 

lX 

-﹒峙

表目錄

表 2-1 實務社群之定義. . .... . ....... .... . .. . .. . ....... ........" .. .... ..... .... . ~".. ..‘ ....................................................16 

表 2-2 實務社蟬的婪素 ...........................................................................................21

表 2-3 實務社群與組織內其他結構之差異...~ .... ........ t............ ..... ....'O ........ ........ ........學 ........................23

表 2-4 團隊與會務本主群的比較.... ..... ~....…..... ..… ............................................................24 

表 2-5 實務毛主群和組織關棒、之類現…......…...... ...... ...... .. ~...... ........................………......................25 

表 2-6

表 2-7

表 2-在

表 2-9 IBM 實

表 2-10 實務社群的障礙........."'....

...27 

...33 

...36 

......38 

.....46 

表 2-11 實務社群之放直在.....…........ "..........................".."................".........................…...........…....................55 

表 2-12 實務社群影響........….............".......................................… ..................................61

表各13 經理人對於實務社群利益之觀點 .............................................................62

表 2-14 實務社群、企業績敢與社會資本之關聯..........................................… ..........64

表 2-15 實務社群相關研究...............…..................................................................... 70 

表 3-1 觀察對象背景資料彙張表.......................................... ................................81 

lX 

-﹒峙



*3-2 ~~~~~*J,f 1t3f:4:ttt-* .......................................................................83 


*- 3-3 ili~8:tM~:l:t!?.w.s ~A~*- ............................................................................... 85 


*- 3-4 ~~~:tt ~~B:tra' ~j~* ............................................................................... 86 


* 3-5 *~~~i:tf*~tf.&~1iM-.!f.5 ....................................................................... 87 


*3-6 ~~~,~~~~$,~*- ........... , ................. , ............................................................. 89 


*3-7 ili~~~~~~~~*- .......................................................................................90 


*- 3-9 .................................... 92 

.................................. 97 

*- 4-1 

*- 4-5 4;0 ~ f< 3t illi i"~t*-~~ i~:to 3~-*IJt 'it1911 ................................................ 124 


*- 4-7 4;0~ f< 3t illi i";f.±.:If~i>L ............................................................................. 156 


x 

表 3-2 訪談參與者背景資料彙華表......“. . . .... . . . ....,. .."...... . . . . ~ ~. . . .. . ... .... . . ... .. . ... .. ... ..... . .. .... . ~ . ... ..的

表 3刁 觀察時問與地點彙總表….........…….'þ....................................................，.......都

表 3-4 訪校對象與時開彙總表.........................................…." ...... .. .. ..,... ~"...... . ...… .................86 

表 3-5 本研究證據來源、及其優缺點......."................................ ............................................................….........87 

表 3毛訪竣編碼彙總表........ ......,...... ..... ...... . ~ ........ . ..... .......... ..,.. ..... ..…................................................89 

表 3刁觀察與編碼彙總表......."..... ..…............…............,. ................ ...….… ..............................90 

表 3-8

表 3-9

表 3-10 資料分析代

表 3-11 訪談內容概

表 4-1

...92 

...97 

表 4-2 觀摩其他，合葉之做法整併主組織服務之動機拂序在....….....…..............107

表 4-3 觀摩其他全黨之做法學併至三備人專業發展之動機排序表 .....................108

表 4-4 知議長交流會社群滑動及辛辛部會議時間表…..........................................121

表 4-5 知識長交境會發表類捏滑動之程序實1911... 他......... ..........................*........“ 124 

表 4-6 知識長交?是會參觀類型活動之程序實飼….....................................… ............126

表 4-7 知識長交浪會社群概況..........................…...........................................，................... ..… ...156 

X 

.... 

表 3-2 訪談參與者背景資料彙華表......“. . . .... . . . ....,. .."...... . . . . ~ ~. . . .. . ... .... . . ... .. . ... .. ... ..... . .. .... . ~ . ... ..的

表 3刁 觀察時問與地點彙總表….........…….'þ....................................................，.......都

表 3-4 訪校對象與時開彙總表.........................................…." ...... .. .. ..,... ~"...... . ...… .................86 

表 3-5 本研究證據來源、及其優缺點......."................................ ............................................................….........87 

表 3毛訪竣編碼彙總表........ ......,...... ..... ...... . ~ ........ . ..... .......... ..,.. ..... ..…................................................89 

表 3刁觀察與編碼彙總表......."..... ..…............…............,. ................ ...….… ..............................90 

表 3-8

表 3-9

表 3-10 資料分析代

表 3-11 訪談內容概

表 4-1

...92 

...97 

表 4-2 觀摩其他，合葉之做法整併主組織服務之動機拂序在....….....…..............107

表 4-3 觀摩其他全黨之做法學併至三備人專業發展之動機排序表 .....................108

表 4-4 知議長交流會社群滑動及辛辛部會議時間表…..........................................121

表 4-5 知識長交境會發表類捏滑動之程序實1911... 他......... ..........................*........“ 124 

表 4-6 知識長交?是會參觀類型活動之程序實飼….....................................… ............126

表 4-7 知識長交浪會社群概況..........................…...........................................，................... ..… ...156 

X 

.... 



xi 


表 4-8 IBM 會藹社群與知識長交流會社群發展行為特徵之比較.....................162

表 4-9 多命業實務社群成震動織與社群對成員之效議對是表…......................168

社

xl 

嘲-

表 4-8 IBM 會藹社群與知識長交流會社群發展行為特徵之比較.....................162

表 4-9 多命業實務社群成震動織與社群對成員之效議對是表…......................168

社

xl 

嘲-


