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A Study on Influence of Passenger’s Choice Behavior for the
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Abstract

Taxi has been operating in Taiwan for forty years and the number has become saturated;
However, in 2014 Uber's entry accidentally got the favor of consumers, This phenomenon highlights
the uneven quality of Taiwan taxi industry, But also verify that Uber's business model does create a
broader market to meet the needs of more consumers; So the government has responded to this trend
to promote the "diversified taxi specifications" to provide consumers with Uber taxi model similar to
the taxi to choose from. In order to understand the “diversified taxi specifications" to promote the
choice of consumer preferences, This study first through the first phase of the questionnaire survey
Shuangbei area people take the general taxi and Uber related attribute data to determine the degree
of segmentation and service quality of attention, Secondly, we use the results of the first stage
questionnaire to design the stated preference questionnaire to explore the preference of the
diversified taxi, And to verify the selection model of the consumer for the general taxi, Uber and the
diversified taxi in the Logit model; On the other hand also use the driving question to ask the
general taxi driving intention and the importance of the policy, And then merge the results of the two
to conduct in-depth interviews with relevant industry and government units as a means of analyzing
and predicting the probability of future selection; Finally, the interview results as an important
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reference for future policy promotion and technology upgrading.

Keywords: Diversified taxi, service quality, Logit model, Stated Preference
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