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eGovernment use by citizens in the last 12 months
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Internet users (in the last 12 months)
contacting public authorities through the
online and offline channels (EU28, 2013)

m contacted PAs
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m contacted PAs
both online and
offline

m contacted PAs
only offline

B - 2012~2013 £&E 28 Bl AHEREAEERK LRECEBREZD Mk

RMEIZIZERREFANSTEN E CEERER - BRERERMEZ
BFAEALL2E4AR FINEE - Bl =287~ 2013 £ - T AR ES SR XXHRIAE
BEAED  EE 2% ZBREEEHER - 8 2012 =W 53%=2/D -

Citizens (internet users in the last 12 months) needing
to send official forms to public authorities

forms sent through the intemet  mforms sent offline
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Citizens sending filled forms online and level of
satisfaction with eGovernment services
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Reasons for not using the online channel for submitting official
forms

Personal contact is missing, prefer visits
Individuals trust submitting by paper..
The relevant services will require..
Individuals' concems about protection..

Immediate response is missing
Another person did it on behalf of the..

Other reasons

Individuals' lack of skills or knowledge
There was no such website service..
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User-Centric eGovernment in the EU (2012-2013)
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Transparent eGovernment in the EU (2012-2013)
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Scoreboard 2014 - Developments in eGovernment in the EU 2014



https://ec.europa.eu/digital-agenda/en/news/scoreboard-2014-developments-egove
rnment-eu-2014

https://ec.europa.eu/digitalagenda/news-redirect/16475
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George Parker, Stefan Wagstyl (January 5, 2015) Merkel’s UK visit to lay out extent of help on EU,
Financial Times.
? Lord Pearson of Rannoch, Stephen Pollard (2005) Should We Stay or Should We Go? Two Views on
Britain and the EU, Civitas: Institute for the Study of Civil Society London
3 Anthony Giddens (03 June 2014) Presidential candidates, European federalism and Charles Grant,
Centre for European Reform, CER.
* “The Eurosceptic Union” Economist, (31 May 2014).
> Nicholas Watt (07 January 2015) Cameron’s call for EU reform on agenda for talks during Merkel’s
visit, The Guardian.
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® Martin Wolf (June 12, 2014) “No shelter for Britain in European halfway houses,”
www.ft.com/intl/cms/s/0/0813clae-f099-11e3-8f3d-00144feabdc0.html#axzz35TPQc5ax
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7 Paul Taggart, “A Touchstone of Dissent: Euroscepticism in Contemporary Western European Party
Systems,” European Journal of Political Research, 33, 1998, pp. 363-388

® Martin Holmes, The Eurosceptical Reader (New York: St. Martin’s Press, 1996).

? Christopher Flood, “The Challenge of Euroscepticism” p 73-84 in Jackie Gower ed. The European
Union Handbook 2™ Edition (London: Fitzroy Dearborn Publishers, 2002), p 73.

19 Aleks Szczerbiak and Paul Taggart, “Opposing Europe: Party Systems and Opposition to the Union,
the Euro and Europeanisation” SEI Working Paper No. 36 (also Opposing Europe Research Network
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