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Symbolic Interactionism : From CPA's
Perspective to Analyze the Auditing
Expectation Gap in Due Professional

Care and Responsibilities

Yu-Shyuan Shih*
Department of Accounting
Tamkang University
Ku-Jun Lin
Department of Accounting

Tamkang University

Abstract

Certified Public Accounts (CAPs) perform due Professional Care in their ser-
vices. It is not a repeated behavior that caused by stimulation, but an interactive
process combined with CPAs themselves and the society. According to the symbolic
Interactionism, professional behavior is triggered by CPAs’ acknowledgement and
interpretation toward standpoints in due professional care, while the standpoints are
established through their interaction with the society. Since those standpoints are
based on CPA’s interpretation, we believe that their interpretation in " Due Profes-
sional Care " is the main factor that causes the expectation gap between their actual
behavior and social evaluation. The study demonstrate the dilemma when CPAs en-
ter into decision-making process and shows how they establish their standpoints in
due professional care through their experience, acknowledgement and interpretation.
The result explains the causes of the audit expectation gap.

Keywords: Auditing expectation gap, Due professional care, Symbolic interaction-
ism.
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